Required Paper Free Billing Terms of Service

Please read these Terms carefully. As a Fios Internet Customer, you will not receive a
paper bill. By purchasing Fios Internet service you are also agreeing to these Paper
Free Billing Terms.

e Verizon will digitally bill you for all your Verizon wireline services. Each month
you'll receive an email and/or an SMS text notifying you that your bill is available
online to view and pay at verizon.com/myverizon. You can also view and pay
your bill using the My Fios app from your tablet or mobile phone.

e Be sure to read the Important section at the end of your bill each month for
important messages about your service; when viewing your bill online you can
also find important information in My Messages. If you forget to pay your bill,
you'll receive any reminders and/or notices of suspension of services by email;
you may also opt in to receive text messages.

e With this purchase, you agree to be billed digitally through Paper Free Billing,
and to view and pay your digital bill on time. You agree to keep your MyVerizon
account profile up to date so that it always contains your current and correct
email address and wireless/mobile telephone number. It's essential that you keep
a current and correct email address and wireless telephone number for Verizon
to provide you with bill availability and other important notices. Simply log in
to verizon.com/myverizon and go to your Profile to update your preferences and
information as needed.
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