
  

    
   

     
   

    
   

 
 

     
     

  

 

  
 

  
  

 

Application  f or  free  4  11 
services  
In order to process your request for free 411 services, please include the applicant’s 

   name, account number and wireless phone number below. Customers receiving free 411 
  search must be the Account Owner or listed as a line user on the account.

Account Number:______________________________________________________________ 

 Applicant’s name:_______________________________________________________________ 

  Wireless phone number:____________________________________________________  _ 

  Free 411 search services are not currently available for prepaid accounts. Business and 
 Government accounts are not eligible. 

  Please return this letter along with   one of the following items to the address found 
 below in order to process your request: 

• Copy of approved Social Security Administration claim clearly stating in detail 
the nature of your disability. If we cannot determine the nature of the disability 
from the claim your request will not be approved. 

• Copy of approved Veterans Administration claim stating in detail the nature of 
your disability. If we cannot determine the nature of the disability from the claim 
your request will not be approved. 

• A letter from your doctor, on letterhead, detailing the nature of your disability. If 
we cannot determine the nature of the disability from the letter your request 
will not be approved. 

• Copy of your Driver License or other State-issued identification card that 
specifies your disability. If we cannot determine the nature of the disability from 
the license or identification card your request will not be approved. 

• Copy of a letter from a landline phone carrier, stating that you are currently 
receiving free directory assistance from that landline carrier. 

Please return this letter along with your information to: 

Verizon
ATTN: Courtesy 411 Program 
P.O. Box 408
Newark, NJ 07101-0408

Please feel free to contact our National Accessibility Customer Service at 
1-888-262-1999. We are open from Monday - Friday 8:00 am - 5:00 pm to assist you. 
Or you can visit us anytime at Verizonwireless.com/support  if you need further 
assistance. We appreciate your business and we hope to be able to serve you again in 
the future. 

Sincerely, 
Verizon Wireless Customer Service 

https://www.verizonwireless.com/support/

	In order to process your request for free 411 services, please include the applicant’s name, account number and wireless phone number below. Customers receiving free 411 search must be the Account Owner or listed as a user at the MDN level on the acco...
	Free 411 search services are not currently available for prepaid accounts. Business and Government accounts are not eligible.
	Please return this letter along with your information to:
	Please feel free to contact our National Accessibility Customer Service at



Accessibility Report



		Filename: 

		Free411Letter-1-29-20.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 2


		Passed: 27


		Failed: 1





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Failed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Skipped		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


