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>>SRAVYA: HEY, DAVE. 

I NOTICED WHEN WE WERE AT THE  

DELI THAT YOU WERE USING THE PUBLIC WIFI. 

>>DAVE: YEAH. 

WHY NOT?  

IT'S FREE. 

>>SRAVYA: IS IT, THOUGH?  

YOU KNOW YOU COULD BE PUTTING  

YOUR PERSONAL DATA AT RISK. 

 

>> OH, WAIT A MINUTE. 

I SEE WHAT THIS IS. 

I BET THIS IS ANOTHER GREAT REASON WHY I SHOULD SIGN UP FOR 5G ULTRA. 

 

>> IT WOULD DO A MUCH BETTER JOB AT PROTECTING YOUR DATA, BUT YOU KNOW 

WHAT, DO WHAT YOU WANT TO DO. 

BUY WHATEVER YOU WANT TO BUY. 

YOU'LL PROBABLY BE USING YOUR VISA ENDING IN 1234, RIGHT?  

 

>>DAVE: WAIT. 

HOW DO YOU KNOW MY CREDIT CARD NUMBER?  

 

>>SRAVYA: LUCKY GUESS. 

IS YOUR MOTHER'S MAIDEN NAME SCHUSTER?  

 



>> DID YOU STEAL MY DATA WHILE I WAS USING PUBLIC WIFI?  

 

>> I COULD HAVE. 

I ACTUALLY CALLED YOUR WIFE TO HELP ME SCARE YOU STRAIGHT. 

DID IT WORK?  

 

>> IT DID. 

I'M FREAKED OUT, AND I DON'T LIKE THIS FEELING. 

AFTER THIS CALL, I'M GOING TO GO SIGN UP FOR 5G ULTRA. 

 

>> GOOD. 

AND SHE ALSO SAID YOU SLEEP WITH A STUFFED ANIMAL?  

 

>> IT'S NOT -- IT'S A BODY PILLOW SHAPED LIKE A BEAR. 

THAT'S TOTALLY DIFFERENT!  

 

>> WHATEVER HELPS YOU SLEEP AT NIGHT. 

>>RAQUEL: HELLO, EVERYONE. 

HAPPY FRIDAY. 

AND WELCOME TO UP TO SPEED. 

NOW, AS YOU KNOW, ALL MONTH LONG 

WE'VE BEEN TALKING ABOUT THE  

BENEFITS OF 5G ULTRA, AND TODAY  

WE'RE GOING TO HEAR ABOUT ONE OF  

MY PERSONAL FAVORITES, HOW 5G  

ULTRA WIDEBAND PROTECTS YOUR  

PRIVACY AND PERSONAL DATA. 

BUT BEFORE WE DIVE IN, WE HAD  

ANOTHER EXCITING WEEK, SO LET'S  

DO A QUICK WEEKLY RUNDOWN. 



MONDAY, ANDY TEASED UP OUR  

FOURTH QUARTER EARNINGS WITH A  

SPECIAL LOOK AT OUR CREDO, WITH  

EXCLUSIVE BEHIND-THE-SCENES  

FOOTAGE. 

AND ON TUESDAY, HANS AND THE LEADERSHIP TEAM DISCUSSED OUR RESULTS 

FROM THE FOURTH QUARTER, AND THE CREDO AWARD WAS PRESENTED TO EACH OF 

YOU FOR MAKING THE LAUNCH OF ULTRA SUCH A SUCCESS. 

THURSDAY, WE GOT THE MOTIVATION  

WE NEEDED TO KEEP OUR HEALTH AND  

FITNESS GOALS STRONG WITH TIPS  

FROM THE WELLNESS TEAM. 

AND THAT BRINGS US TO TODAY'S  

SHOW. 

LIKE I MENTIONED, WE'RE GOING TO  

HEAR ABOUT HOW 5G ULTRA WIDEBAND  

WILL PROTECT YOUR PRIVACY AND  

PERSONAL DATA, AND LATER WE'LL  

HEAR DETAILS FROM OUR CHIEF  

PRODUCT DEVELOPMENT OFFICER,  

NICKI PALMER. 

BUT FIRST I WANT TO ACKNOWLEDGE  

THAT TODAY ALSO HAPPENS TO BE  

NATIONAL DATA PRIVACY DAY. 

WE CAUGHT UP WITH SUE VINCI,  

VERIZON'S CHIEF PRIVACY OFFICER,  

TO LEARN MORE ABOUT HOW, WHEN IT  

COMES TO PRIVACY, WE ALL PLAY A  

ROLE. 

 



>> WE HAVE A SPECIAL GUEST TODAY. 

SUE VINCI IS HERE, VERIZON'S NEW CHIEF PRIVACY OFFICER. 

SUE, IT'S GREAT TO BE WITH YOU. 

 

>> IT IS GREAT TO BE HERE. 

THANK YOU FOR HAVING ME. 

 

>> ALL RIGHT. 

SO TELL US MORE ABOUT YOUR JOB. 

CHIEF PRIVACY OFFICER!  

 

>> SURE THING. 

SO, AS CHIEF PRIVACY OFFICER AT VERIZON, I LEAD A TEAM OF PRIVACY 

PROFESSIONALS AND CYBERSECURITY LEGAL EXPERTS WHO WORK EVERY DAY TO KEEP 

VERIZON AT THE TOP OF ITS GAME. 

 

>> YEAH. 

AND PRIVACY, OF COURSE, IS SOMETHING WE'RE CONSTANTLY THINKING ABOUT, 

BOTH FOR US, OUR TEAMS, OUR CUSTOMERS, AND IT HAPPENS TO BE, I BELIEVE, I 

WANTED TO CONFIRM THIS WITH YOU, INTERNATIONAL DATA PRIVACY DAY. 

 

>> INDEED, IT IS. 

 

>> YEAH. 

OKAY, SO HAPPY DATA PRIVACY DAY TO YOU. 

SO WHAT DOES THIS REALLY MEAN?  

WHAT DOES THIS DAY MEAN?  

 

>> SO DATA PRIVACY DAY IS REALLY AN INTERNATIONAL EFFORT TO RAISE 

AWARENESS ABOUT THE IMPORTANCE OF PROTECTING PRIVACY AND SAFEGUARDING 



DATA. 

BUT, OF COURSE, HERE AT VERIZON, THAT'S NOT JUST ONE DAY A YEAR. 

OUR V-TEAMERS AROUND THE WORLD WORK EVERY DAY TO FULFILL OUR MISSION 

TO PROTECT PRIVACY AND SAFEGUARD DATA. 

AND IN THAT WAY, REALLY, ALL OF THE V-TEAMERS ARE A MEMBER OF THE 

PRIVACY TEAM, AND SO I THANK ALL OF THEM FOR EVERYTHING THEY DO EVERY DAY. 

 

>> I'M A PROUD MEMBER OF THIS TEAM. 

SO YOU'RE WELCOME. 

YES. 

SO LET'S TALK ABOUT INTERNATIONAL DATA PRIVACY DAY. 

WHAT CAN WE EXPECT, AND, YOU KNOW, OBVIOUSLY WE'RE THINKING ABOUT 365, 

BUT ON THIS DAY, THERE'S SOME THINGS THAT ARE COMING UP FOR V-TEAMERS. 

 

>> YOU GOT IT. 

SO EVERY DAY IS PRIVACY DAY IN MY WORLD, BUT TODAY, REALLY EXCITED TO 

TALK ABOUT SOME NEW PRIVACY TRAINING COURSES WE'RE GOING TO BE ROLLING OUT. 

YOU KNOW, ONE OF THE CHALLENGES WE HAVE, ANDY, IS THAT THERE ARE A LOT 

OF PRIVACY LAWS THAT SOUND THE SAME, VPNI, CCPA, CPRA, GDPR. 

SOME APPLY IN SOME PARTS OF THE WORLD AND NOT OTHERS. 

SOME APPLY TO SOME KINDS OF DATA, AND NOT OTHERS. 

SO WE ARE ENROLLING TEAMS IN COURSES BASED ON WHAT THEY DO AND WHERE 

THEY DO IT, AND THAT WAY, THE RIGHT INFORMATION GETS TO THE RIGHT PEOPLE. 

 

>> SO THESE TEAMS, WHAT CAN THEY EXPECT?  

 

>> SO WE'LL HAVE CODE OF CONDUCT TRAINING FOR ALL V-TEAMERS, WHICH 

INCLUDES PRIVACY BASICS. 

IN ADDITION TO THAT, SOME OF US WILL GET TO LEARN ABOUT CUSTOMER 

PROPRIETARY NETWORK INFORMATION, CPNI. 



 

>> GOT IT. 

 

>> SOME OF US WILL GET TO LEARN ABOUT THE CALIFORNIA CONSUMER PRIVACY 

ACT, CCPA. 

SOME OF US WILL BE LUCKY ENOUGH TO LEARN ABOUT BOTH. 

 

>> OKAY. 

SO CCNI, CCPA. 

THIS ALL SOUNDS VERY CONFUSING. 

 

>> WE GOTTA GET YOU IN SOME TRAINING. 

 

>> YES. 

I'M GOING TO GET IN IT. 

THIS IS VERY CONFUSING STUFF!  

 

>> PUT THAT ASIDE. 

 

>> OKAY. 

 

>> ALL RIGHT. 

PUT ALL THE ACRONYMS AWAY, THERE IS SOMETHING REALLY SIMPLE TO FOCUS 

ON HERE, AND THAT'S TRUST. 

WE WANT TO EARN THE TRUST OF OUR CUSTOMERS AND OUR EMPLOYEES EVERY 

SINGLE DAY, AND WE DO THAT BY RESPECTING AND PROTECTING THE DATA WE HOLD. 

ACRONYMS ASIDE, BECAUSE IT'S WHO WE ARE. 

 

>> YEAH. 

AND THAT IS A POWERFUL MESSAGE THAT SO MANY OF US UNDERSTAND ON SUCH 



A HIGH LEVEL. 

ANYTHING ELSE THAT YOU'D LIKE TO SHARE WITH US TODAY?  

 

>> LET ME LEAVE YOU WITH THIS. 

MY TEAM AND I ARE HERE FOR ALL OF THE V-TEAMERS REGARDLESS OF WHERE 

YOU WORK OR WHAT YOU DO. 

IF YOU ARE WORKING WITH INFORMATION ABOUT OUR CUSTOMERS OR OUR 

CO-WORKERS, OUR PARTNERS, EVEN OUR COMPETITORS, MY TEAM IS HERE TO PROVIDE 

SUPPORT AND GUIDANCE. 

WHEN YOU HAVE QUESTIONS ABOUT PRIVACY OR DATA PROTECTION, WE REALLY 

DO WANT TO HEAR FROM YOU, AND YOU CAN FIND US ON VZ WEB. 

 

>> ALL RIGHT, SUE. 

THANK YOU VERY MUCH. 

WE ARE ALL PROUD MEMBERS OF THE PRIVACY TEAM, AND IT'S ALL ABOUT TRUST. 

SUE, THANK YOU VERY MUCH!  

 

>> THANK YOU. 

>>RAQUEL: THANKS, SUE. 

IT'S GOOD TO SEE THE WORK YOU  

AND YOUR TEAM ARE DOING. 

AND NOW, HERE TO GIVE US DETAILS  

ABOUT HOW VERIZON 5G ULTRA  

WIDEBAND IS CHANGING THE GAME IS  

OUR CHIEF PRODUCT DEVELOPMENT  

OFFICER, NICKI PALMER. 

NICKI, WELCOME BACK TO UP TO  

SPEED. 

 

>> HELLO. 



THANK YOU. 

IT'S GOOD 0 TO BE HERE. 

THANKS FOR HAVING ME. 

SPECIFICS OF 5G ULTRA, MAYBE  

COULD YOU JUST GIVE US SOME DETAILS ON HOW OUR DATA IS USED IN OUR 

EVERYDAY LIVES?  

 

>> YEAH. 

ABSOLUTELY. 

SO MILLIONS OF AMERICANS ARE OUT AND ABOUT, AND THEY OFTEN USE PUBLIC 

WIFI. 

BUT MANY DON'T REALIZE THE RISKS OF JOINING JUST ANY FREE NETWORK, AND 

THEY PUT THEIR PERSONAL INFORMATION AT RISK. 

WITH THE FUTURE WORKPLACE BEING VIRTUALLY EVERYWHERE, BUSINESSES OF 

ALL SIZES ARE MORE RELIANT ON THIS DISTRIBUTED WORKFORCE, BUT WITH THAT EASE 

OF ACCESS, COMES SECURITY CHALLENGES. 

AND PUBLIC HOT SPOTS CAN BE AN INVITATION TO HACKERS. 

AND THAT'S WHY THE BIDEN ADMINISTRATION RECENTLY WARNED GOVERNMENT 

EMPLOYEES AND CONTRACTORS TO GET OFF OF PUBLIC WIFI. 

CYBER ACTORS, AKA THE BAD GUYS, THEY EMPLOY MALICIOUS ACCESS POINTS, 

MALICIOUS REDIRECTS, MALICIOUS PROXIES, BASICALLY ANYTHING MALICIOUS, AND 

THEY CAN EAVES DROP ON NETWORK TRAFFIC. 

SO EACH ONE OF US SHOULD REALLY THINK TWICE BEFORE WE CONNECT OUR 

DEVICES, EVEN WITH BLUETOOTH. 

AND ALTHOUGH THE AVERAGE CONSUMER PROBABLY DOESN'T HAVE MAYBE, YOU 

KNOW, STATE SECRETS ON THEIR DEVICES, A CYBER ATTACK CAN STILL REVEAL 

PERSONAL INFORMATION, INCLUDING LOG-IN CREDENTIALS AND FINANCIAL INFORMATION 

OR ANYTHING THAT'S STORED ON YOUR DEVICE. 

 

>> I'M SO GLAD YOU SAID THAT, BECAUSE I KNOW FOR ME, I DIDN'T REALIZE ALL OF 



THE RISK THAT I TAKE WHEN I JUST LOG IN ANYWHERE, AND I DON'T THINK A LOT OF 

PEOPLE DO, SO CAN YOU TELL US ABOUT HOW 5G ULTRA WILL CHANGE THAT?  

 

>> I AM HAPPY TO, BECAUSE 5G ULTRA WIDEBAND HAS A CLEAR ADVANTAGE OVER 

WIFI IN TERMS OF SECURITY. 

5G IS BUILT FOR PRIVACY, AND IF THAT HAPPENED FROM THE GROUND UP AND 

WITH SECURITY IN MIND, AND THERE ARE FURTHER ADVANCES, LIKE BUILT-IN 

ENCRYPTION, THAT ARE ALL PART OF THE 5G NETWORK, WHEREAS WIFI REQUIRES 

MANUAL CONFIGURATION, AND THAT PUTS THE ONUS ON THE USER. 

SEE, OUR NETWORKS ARE BUILT WITH PRIVACY, AS I SAID, FROM THE GROUND UP, 

WITH SECURITY IN MIND. 

AND FURTHER ADVANCES, THERE'S OTHER SECURITY FEATURES THAT ARE 

ALREADY PART OF CELLULAR NETWORKS, AND NOW THERE'S EVEN MORE THAT ARE 

ADDED TO PROTECT USERS FROM A VARIETY OF ATTACKS. 

ONE OF THOSE UNIQUE ELEMENTS OF 5G IS CALLED AN ENCRYPTED IDENTIFIER, 

AND THAT MEANS WHEN DEVICES CONNECT TO THE NETWORK, IT ULTIMATELY HIDES OR 

MASKS THE METADATA THAT OTHERWISE COULD TRACK A USER AND COMPROMISE 

THEIR PRIVACY. 

SO IN SHORT, 5G NETWORKS PROVIDE A CRITICAL EXTRA LAYER OF PROTECTION 

FOR THE USER. 

AND A 5G ULTRA WIDEBAND CONNECTION IS THE ONLY HOT SPOT YOU'RE EVER 

GOING TO NEED FOR A MORE SECURE AND FAST CONNECTION FOR MULTIPLE PLACES, 

UNIVERSITY CAMPUSES, COFFEE SHOPS, HOTELS, AIRPORTS, MANY, MANY MORE 

LOCATIONS. 

THIS MEANS THAT YOU COULD TAKE YOUR OFFICE AND YOUR SENSITIVE 

INFORMATION ON THE GO, AND NOT HAVE TO WORRY ABOUT ASKING A BARISTA OR 

ANYBODY ELSE FOR A PASSWORD. 

SO NOW WE CAN DO SO MUCH MORE ON THE GO. 

TEAMS CAN COLLABORATE USING HD VIDEO ON BLUE JEANS, THEY CAN 

DOWNLOAD HUGE FILES AND EVEN CONDUCT COMMERCE WITHOUT SLOWING DOWN OR 



WORRYING ABOUT THOSE BAD ACTORS ONLINE. 

WOW. 

THAT'S AWESOME. 

AND NIKKI, IS IT SAFE TO ASSUME THAT CONSUMERS AND BUSINESSES WILL BE 

ABLE TO ACCESS THE ULTRA 5G SPEEDS?  

 

>>NICKI: ABSOLUTELY. 

SO YOU MAY HAVE HEARD, RIGHT, VERIZON 5G ULTRA WIDEBAND, IT OFFERS 

SUPERIOR SPEEDS VERSUS PUBLIC WIFI, AND EVEN MORE IMPORTANTLY, AS I STATED, IT 

IS SAFE. 

OUR 5G NETWORK EXPANSION MEANS MORE AND MORE PEOPLE IN BUSINESSES 

WILL BE ABLE TO EXPERIENCE UP TO TEN TIMES HIGHER SPEEDS THAN WE SEE WITH 4G, 

AND THAT MEANS DOWNLOADS AND UPLOADS OF HUGE FILES CAN HAPPEN RAPIDLY. 

SO THINK MOVIES IN MINUTES, THINK SONGS IN SECONDS. 

AND IT WILL ALSO MAKE IT MORE SEAMLESS TO CHAT, OR THAT VIDEO 

CONFERENCING OVER BLUE JEANS, AND STREAMING LIKE THE BEST QUALITY CONTENT. 

SO THIS SECOND WAVE OF THE 5G ERA WILL BE CHARACTERIZED BY INCREASED 

5G ADOPTION AND MORE WIDESPREAD INNOVATION THAT IS BUILD ON THIS PLATFORM 

OF SPEED, MASSIVE CAPACITY, LOW LATENCY, SECURITY AND RELIABILITY, AND THERE IS 

NO GREATER PLATFORM FOR INNOVATION THAN OUR 5G ULTRA WIDEBAND NETWORK. 

AND I AM SO PROUD OF OUR ENTIRE NETWORK ORGANIZATION AND THEIR WORK 

TO NOT ONLY PLAN, BUILD AND OPERATE THE VERY BEST NETWORKS, BUT ALSO TO 

CREATE NEW PRODUCTS AND EXPERIENCES ON THOSE NETWORKS THAT MOVE THE 

WORLD FORWARD. 

 

>>RAQUEL: YEAH. 

AND YOU MENTIONED MOVING THE WORLD FORWARD, AND I KNOW THAT 

RECENTLY YOU RECOGNIZED VARIOUS TEAM MEMBERS FOR THEIR 5G INNOVATION. 

COULD YOU TELL US MORE ABOUT THAT?  

 



>>NICKI: I'D BE HAPPY TO. 

YOU KNOW, WE'RE ALL DOING OUR KICK-OFFS. 

WE JUST HAD OURS, AND WE HAVE A YEARLY AWARD THAT WE CALL ELEVATE. 

AND AGAIN IT'S ABOUT, YOU KNOW, FINDING THAT HIGHER GEAR. 

WE DID IT IN FIVE CATEGORIES, ACCELERATING TIME TO MARKET WITH REVENUE, 

INNOVATION, PLATFORM STRATEGY, USING ALL THE ASSETS OF THE BUSINESS TO, YOU 

KNOW, PROVIDE MORE VALUE TO THE BOTTOM LINE FOR VERIZON, A TRANSFORMATION, 

DOING WHAT WE DO FASTER AND, YOU KNOW, MORE EFFICIENTLY, AND LASTLY 

CULTURE, BECAUSE WE KNOW IT'S ALL ABOUT THE PEOPLE AND HAVING THE RIGHT 

ENVIRONMENT FOR OUR TECHNOLOGISTS, OUR ENGINEERS, OUR DEVELOPERS TO 

THRIVE. 

SO THESE ARE THE LOVELY FACES OF OUR ELEVATE AWARD WINNERS FOR 2021. 

IF YOU SEE THEM ONLINE, ON A BLUE JEANS CALL, YOU KNOW, GIVE THEM A HIGH 

FIVE, BECAUSE THEY REALLY ARE THE BEST OF THE BEST. 

THANK YOU TO ALL OF THEM, AND I CAN'T WAIT TO SEE WHAT THEY DO IN 2022. 

 

>>RAQUEL: YES. 

CONGRATULATIONS TO ALL THOSE WHO HAVE AN ELEVATE AWARD. 

AND NICKI THANK YOU SO MUCH FOR JOINING US, CAN'T WAIT UNTIL NEXT TIME. 

 

>>NICKI: I KNOW. 

MY PLEASURE. 

 

>>RAQUEL: WELL, FOLKS, THERE YOU HAVE IT. 

TELL YOUR FAMILY, FRIENDS AND FAVORITE SMALL BUSINESS OWNERS TO JUMP 

ON VERIZON 5G ULTRA WIDEBAND. 

AND SPEAKING OF ULTRA, BY NOW, YOU SHOULD KNOW ABOUT THE ULTRA 

CHALLENGE WHERE YOU, THE V-TEAM, WILL SUBMIT WAYS THAT YOU WOULD PITCH 

ULTRA IN ANY FORM YOU LIKE. 

SO CREATE A SALES PITCH, A POEM, A TIKTOK, MAYBE A RECIPE. 



THE SKY'S THE LIMIT!  

BUT DON'T JUST TAKE IT FROM ME. 

TAKE IT AWAY, GUYS!  

 

>> WHAT'S UP FELLOW V-TEAMERS!  

REMEMBER, TIME IS RUNNING OUT TO COMMIT YOUR MOST FUN AND CREATIVE 

ENTRY TO OUR 5G ULTRA CHALLENGE. 

IF YOU'RE SELECTED, YOU COULD BE CROWNED THE 5G ULTRA CHAMPION AND WIN 

A HOST OF SWEET PRIZES. 

THE RULES ARE SIMPLE. 

KEEP IT CLEAN. 

DON'T USE RECORDING ARTIST MUSIC AND SIMPLY TELL US WHAT'S YOUR BEST 

WAY TO PITCH THE GREATNESS OF 5G ULTRA WIDEBAND TO ANYONE. 

 

>> KEEP IT PROFESSIONAL AND LET'S SEE YOUR BEST PITCH. 

WHAT ARE YOU WAITING ON?  

 

>> HOW WOULD YOU PITCH IT TO YOUR FAMILY?  

HOW WOULD YOU PITCH IT TO YOUR FRIENDS?  

YEAH. 

SO JUST KEEP ON PRACTICING. 

 

>> FOCUS ON WHAT YOU THINK IS MOST EXCITING. 

EXPANSION OF THE NETWORK, 5G HOME, 5G BUSINESS, MAKING YOUR OWN ULTRA 

SPECIAL WAY. 

 

>>RAQUEL: THANK YOU, OSMAR, JAVON, ANDREW AND ZACH. 

AND LIKE THEY SAID, YOU'LL HAVE THE CHANCE TO WIN CONCERT TICKETS, 

VERIZON BRAND GEAR, AND MORE. 

AND TODAY, WE ARE SWEETENING THE DEAL. 



THAT'S RIGHT. 

FINALISTS OF THE ULTRA CHALLENGE WILL BE ENTERED TO WIN AN ULTRA SUPER 

FAN GAME DAY PRIZE PACK. 

THERE MAY BE A NEW TV, SOME SNACKS AND BEYOND. 

SO SUBMIT YOUR PITCH AND YOU COULD WIN BIG, ULTRA BIG, FOR THE BIG GAME. 

WE'LL INCLUDE ALL THE WAYS YOU CAN SUBMIT AND ENTER THE CONTEST IN 

TODAY'S WEB STORY. 

SO MAKE SURE YOU CHECK IT OUT AND GET STARTED. 

AND SOME MORE GOOD NEWS. 

VERIZON HAS SCORED 100 ON THE CORPORATE EQUALITY INDEX, AND IT'S 

CONSIDERED A BEST PLACE TO WORK FOR LGBTQ+ EQUALITY FOR 2022. 

SCORING HIGH ON THE INDEX MEANS WE ARE DRIVING FORCE FOR LGBTQ 

WORKPLACE INCLUSION WITH POLICIES AND PRACTICES COMMITTED TO EQUALITY. 

WHICH IS WHY IT'S NO SURPRISE THAT VERIZON WAS ALSO RECOGNIZED BY JUST 

CAPITAL AND CNBC AS PART OF THE JUST 100. 

NOT ONLY WERE WE LISTED IN THE TOP TEN OF AMERICA'S MOST JUST 

COMPANIES, BUT WE WERE ALSO RANKED NUMBER ONE IN OUR INDUSTRY FOR OUR 

COMMITMENT TO DOING RIGHT BY OUR CUSTOMERS, SHAREHOLDERS, SOCIETY AND, OF 

COURSE, OUR V-TEAM. 

 

 AND BEFORE I GO, I'D LIKE TO WISH A HAPPY LUNAR NEW YEAR TO ALL 

THOSE WHO WILL BE CELEBRATING ON FEBRUARY 1ST. 

STARTING MONDAY, YOU CAN JOIN OUR EMPLOYEE RESOURCE GROUP, PACE, FOR 

A WEEK FULL OF EVENTS TO CELEBRATE. 

TO LEARN MORE ABOUT THESE EVENTS AND LUNAR NEW YEAR, CHECK OUT OUR 

STORY ON -- FOR AN ARTICLE ON THE WEB. 

WELL, THAT'S ALL WE HAVE FOR TODAY. 

AND HAPPY FRIDAY, EVERYONE!  

UNTIL NEXT TIME, YOU'RE UP TO SPEED!  


