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>> HAPPY FRIDAY, V-TEAM! WE DID IT!
IT WAS ANOTHER BUSY WEEK HERE AT VERIZON, BUT BEFORE | JUMP INTO THE LATEST
NEWS ACROSS THE BUSINESS, LET'S DELVE INTO A RECAP OF THE WEEK.
ON THURSDAY, GEORGE WAS BACK WITH ANOTHER INFORMATIVE AND ENTERTAINING
EPISODE OF GEORGE TALKS TECH.
THIS TIME, INDIANA GEORGE SHARED DETAILS OF SAMSUNG'S NEWEST Z SERIES
INCLUDING THE Z FOLD4 AND Z FLIP4.
ON TUESDAY, QUESTION MET V-TEAMER GODFREY SINCLAIR, WHO SPENT OVER A
DECADE WITH OUR COMPANY.
HE SHARED HOW HE CREDITS VERIZON FOR HELPING HIM GROW AS A PERSON AND HOW
HE'S DEDICATED TO PAYING IT FORWARD BY HELPING SET HIS OWN TEAM UP FOR
SUCCESS.
ON MONDAY, WE SHARED A VIDEO HIGHLIGHTING OUR MERIT TEAM'S RECENT CRITICAL
SIMULATION IN CARY, NORTH CAROLINA, INVOLVING A CHEMICAL SPILL OF ROCKET FUEL.
THE SIMULATION IS PART OF THE TEAM'S ANNUAL HAZMAT RECERTIFICATION.
WE ALSO ENCOURAGED V-TEAMERS TO FILL OUT THEIR BRIEF 3Q VZ PULSE SURVEY.
AND WHILE WE WERE DOWN IN NORTH CAROLINA WITH THE MERIT TEAM, THEY ALSO
BROKE DOWN THE IMPORTANCE OF CALLING 811.
WHICH IS THE NATIONAL CALL BEFORE YOU DIG PHONE NUMBER.
WHETHER IT'S A CONTRACTOR STARTING A COMPLEX JOB OR IF YOU'RE SIMPLY LOOKING
TO PLANT A GARDEN OR INSTALL A FENCE, SAFETY SHOULD ALWAYS BE YOUR FIRST
PRIORITY.
AND CALLING 811 WOULD HELP ENSURE YOUR SAFETY AND YOUR COMMUNITY'S AS
WELL.
LET'S HEAR MORE FROM OUR TEAM.

>> 811 IS THE NATIONAL PHONE NUMBER THAT ANYONE CAN CALL BEFORE THEY



START DOING A DIG ACTIVITY FOR ANY KIND OF EXCAVATION ACTIVITY.

811 IS IMPORTANT TO PROTECT OUR UNDERGROUND FACILITIES, DAMAGES THAT COULD
OCCUR FOR NOT REPORTING WHERE YOU'RE YOU THINK A DIG ACTIVITY COULD BE
EXTENSIVE.

IT COULD BE AN INCONVENIENCE OR A COMMUNITY LOSING SERVICE LIKE THEIR
INTERNET CONNECTION.

YOU DON'T KNOW IF YOU'RE GOING TO BE HITTING AN UNDERGROUND ELECTRICAL
CABLE OR A GAS LINE AND SO YOU WANT TO MAKE SURE THAT YOU'RE PROTECTING
YOURSELF, YOU'RE PROTECTING YOUR COMMUNITY BY REPORTING THE DIG ACTIVITY
THAT YOU'RE PERFORMING, BY CALLING 811.

WHEN CALL 811, YOU REPORT WHERE YOU'RE PERFORMING THE DIG, WHAT TYPE OF DIG
ACTIVITY YOU'RE DOING, WHAT KIND OF EQUIPMENT IS GOING TO BE USED, WHETHER IT'S
A BACKHOE OR A SHOVEL AND THEY WILL CONTACT THOSE UTILITIES PROVIDERS TO LET
THEM KNOW, AND THOSE UTILITY PROVIDERS LIKE VERIZON WILL ASSESS IF WE NEED TO
GO OUT AND SEND SOMEBODY TO LOCATE AND MARK.

THAT TYPICALLY INVOLVES PUTTING PAINT ON THE GROUND OR FLAGS IN THE GROUND
TO MAKE SURE WHOEVER'S DOING THE DIG ACTIVITY KNOWS THERE IS SOME UTILITIES IN
THE GROUND, AND WHEN THEY'RE PERFORMING THEIR DIG ACTIVITIES, THEY NEED TO
GO AROUND IT AND BE CAREFUL.

CALL 811 BEFORE YOU DIG.

IT'S AS EASY AS THAT.

>>WASN'T THAT A GREAT REMINDER?
IT'S SOMETHING | DEFINITELY WILL NOT FORGET.
THANKS AGAIN, MARK.
AND CONTINUING ON THE TOPIC OF SAFETY, EARLIER THIS WEEK, VERIZON FRONTLINE
INTRODUCED THOR'S HAMMER, THE LATEST IN ITS LINE OF NEXT-GENERATION PUBLIC
SAFETY COMMUNICATIONS INNOVATION.
DEVELOPED CAN WITH DUAL-CORE NETWORK CAPABILITIES, THE NEARLY 30-FOOT
TRAILER IS ABLE TO ACT AS EITHER A PRIVATE 5G STANDALONE OR NON STANDALONE



NETWORK THAT CAN BE MANAGED LOCALLY FROM WITHIN THE TRAILER.

THOR'S HAMMER, ALTHOUGH A PROTOTYPE, CAN HELP ENABLE GAME-CHANGING
CAPABILITIES FOR PUBLIC SAFETY AGENCIES, AS THEY WORK TO PROTECT OUR
COMMUNITIES DURING TIMES OF CRISIS AND BEYOND.

OVER NOW TO SOME OF THE WAYS THAT WE'RE CONTINUING TO PROTECT OUR
CUSTOMERS FROM SPAM TEXTS AND ROBOCALLS.

PICTURE THIS: IN 2021 ALONE, WE PROCESSED 267 BILLION TEXT MESSAGES AND
BLOCKED DELIVERY OF MORE THAN 11 BILLION SPAM TEXTS TO OUR CUSTOMERS.

AND WE'RE WORKING HARD BEHIND THE SCENES TO HELP BLOCK THE BAD WHILE
PROTECTING THE GOOD.

AND YOU CAN HELP, TOO.

IF YOU OR SOMEONE YOU KNOW RECEIVES A SPAM TEXT MESSAGE, REPORT IT BY
SIMPLY FORWARDING THE MESSAGE TO 7726 FROM YOUR MOBILE PHONE.

AND REMEMBER, FOLKS, NEVER RESPOND TO OR CLICK ON A LINK IN A MESSAGE THAT
YOU'RE NOT EXPECTING.

NOW TO ROBOCALLS.

VERIZON IS NOW DOING EVEN MORE TO HELP CUSTOMERS KNOW WHO'S CALLING WITH
NEW ENHANCEMENTS TO CALL FILTER.

WHEN A CUSTOMER RECEIVES A CALL FROM A PHONE NUMBER NOT SAVED IN THEIR
CONTACT LIST, CALL FILTER WILL SOON LABEL CALLS WITH A CATEGORY SUCH AS
HEALTHCARE OR PUBLIC SERVICE.

CHECK OUT THE LINK IN TODAY'S STORY FOR MORE ON OUR EFFORTS TO STOP SPAM
TEXT AND ROBOCALLS.

AND NOW FOR SOME EXCITING VBG NEWS.

VERIZON BUSINESS HAS BEEN SELECTED TO MANAGE ASTELLAS PHARMA INC.'S GLOBAL
NETWORKS INFRASTRUCTURE.

ASTELLAS, WHICH IS HEADQUARTERED IN TOKYO, JAPAN, IS A GLOBAL PHARMACEUTICAL
COMPANY INVOLVED IN THE RESEARCH, DEVELOPMENT, MANUFACTURE AND MARKETING
OF INNOVATIVE DRUGS.

THIS NETWORK TRANSFORMATION WILL ENABLE THEM TO HARNESS ADVANCED



TECHNOLOGIES TO HELP REDUCE DRUG DEVELOPMENT TIME LINES, HEALTHCARE COSTS
AND DRIVE NEW REVENUE OPPORTUNITIES.

NICE JOB, APAC TEAM!

AND VERIZON IS ONCE AGAIN PROVING TO BE THE ULTIMATE NETWORK FOR GAMERS.

AS YOU MAY HAVE HEARD, YOU CAN NOW GET XBOX ALL ACCESS, WHICH INCLUDES
EITHER AN XBOX SERIES X OR SERIES S, AND 24 MONTHS OF GAME PASS ULTIMATE SO
YOU CAN TAKE ADVANTAGE OF ALL THOSE GREAT GAMES.

XBOX ALL ACCESS PAIRS PERFECTLY WITH ALL OF OUR VERIZON HOME INTERNET
OPTIONS.

AND WITH GAME PASS ULTIMATE AND VERIZON 5G, YOU CAN GAME ON THE GO.

TO CELEBRATE THE LAUNCH OF XBOX ALL ACCESS, OUR FRIEND ADI STOPPED BY ONE OF
OUR RETAIL STORES AND SANTA MONICA FOR A VERY EXCITING EVENT.

LET'S CHECK IT OUT.

>> EARLIER THIS WEEK, | ATTENDED A SPECIAL EVENT AT VERIZON'S SANTA
MONICA STORE IN CALIFORNIA TO HELP PROMOTE XBOX ALL ACCESS COMING TO
VERIZON.
PASSERS BY WERE ENCOURAGED TO ANSWER RIDDLES RELATING TO THE XBOX AND ITS
LIBRARY OF GAMES.
ANSWERING CORRECTLY, WHICH | DID, OF COURSE, EARNED YOU A COIN THAT COULD BE
REDEEMED INSIDE.
WINNERS HAD THE CHANCE AT AN XBOX HEAD SET AND ELITE CONTROLLER OR VERIZON
GIFT CARDS.
| CHOSE THE CONTROLLER.
A REP INSIDE ALSO GAVE DETAILS ON XBOX ALL ACCESS, WHICH INCLUDES AN XBOX
SERIES X OR S, AND TWO YEARS OF GAME PASS ULTIMATE.
ALSO THIS:

>> YOU'RE AUTOMATICALLY ENTERED INTO THE ULTIMATE GAMING SET-UP, WHICH
INCLUDE WIRELESS HEAD SETS, WIRELESS CONTROLLERS, A SOUND BAR.



>> THANK YOU, NPC!

>>WOW, THOSE NPC'S ARE PRETTY COOL!
THANKS, ADI.
WHAT A FUN EXPERIENCE, AND DEFINITELY A DEAL GAMERS WON'T WANT TO MISS OUT
ON.
V-TEAM, YOU MAY RECALL THAT NOT TOO LONG AGO WE SHARED HOW OUR LOCAL
COMMUNICATIONS TEAM HAS BEEN SURPRISING PEOPLE AT GAS STATIONS ACROSS THE
COUNTRY, WITH THE GIFT OF A FULL TANK OF GAS.

IT'S ALL THANKS TO OUR FUEL THE LOVE INITIATIVE, WHICH ALIGNS WITH OUR CALL
FOR KINDNESS CAMPAIGN.
THROUGHOUT THE WEEK, TV STATIONS HAVE BEEN AIRING STORIES ABOUT OUR RECENT
GAS GIVEAWAYS WHILE LEARNING MORE ABOUT HOW AMERICA RELIES ON OUR
NETWORK, AND OUR INCREDIBLE CUSTOMER VALUE, INCLUDING OUR NEW WELCOME
UNLIMITED PLAN, OUR VERIZON VISA CARD, AND MORE.
THIS WEEK, THE VIEWERS OF INDIANAPOLIS'S FOX TV AFFILIATES SAW HOW WE'VE
RECENTLY FILLED HEARTS AND GAS TANKS FOR DOZENS OF DRIVERS AT A LOCAL GETGO
STATION.
IT WAS ALSO A LUCKY WEEK FOR DRIVERS WHO PULLED UP TO GAS STATIONS IN LAS
VEGAS AND TAMPA.
BUT DRIVERS, DON'T WORRY.
OUR FUEL THE LOVE CAMPAIGN ISN'T OVER JUST YET.
WE PLAN ON BRINGING IT TO AT LEAST 15 CITIES THIS SUMMER, ALL WHILE SHARING THE
VALUE THAT COMES WITH BEING A VERIZON CUSTOMER.
ALL RIGHT, V-TEAM, WE'VE REACHED THE END OF THIS EPISODE, BUT BEFORE | GO, A
REMINDER TO CONTINUE TO SEND US YOUR SUMMER VACATION PHOTOS, SPECIFICALLY
THE MOMENTS IN WHICH YOUR VACATION FELT EVEN SWEETER.
THANKS TO THE COVERAGE YOU HAD ON OUR NETWORK.
WE ALL KNOW THAT NOWADAYS, TRAVEL PLANS CAN BE UNCERTAIN, AND IT'S SO
IMPORTANT TO HAVE A NETWORK THAT'S RELIABLE AT THE AIRPORT TO CHECK THINGS



LIKE YOUR FLIGHT STATUS AND YOUR DEPARTURE GATE, WHICH ALWAYS SEEMS TO BE
CHANGING AT THAT LAST SECOND.

| MEAN, AM | RIGHT?

IT HAPPENED TO ME JUST A FEW WEEKS AGO.

WELL, JUST A FEW DAYS AGO, OUR VERY FAMILIAR FACE ON THIS SHOW, OUR VERY OWN
RAQUEL WILSON WAS AT NEWARK AIRPORT ON HER WAY TO ENJOY HER SUMMER
VACATION AND SHE WAS ABLE TO CONNECT TO OUR AIRLINE APP FOR UPDATES ALL
WHILE ENJOYING HER MUSIC AND NETFLIX SHOWS, ALL THAT WITHOUT HAVING TO
CONNECT TO THE AIRPORT'S SPOTTY WIFI.

THANKS SO MUCH FOR SENDING THAT SUBMISSION IN, RAQUEL.

WE HOPE YOU HAVE THE VERY, VERY BEST TIME.

SO REMEMBER, TEAM, E-MAIL YOUR SUBMISSIONS TO US AT GOOD@VERIZON.COM.
WITH THAT, | HOPE YOU ALL ENJOY YOUR WEEKEND, AND UNTIL NEXT TIME, YOU'RE UP
TO SPEED.



