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>> ANDY:  HEY, FOLKS, HAPPY FRIDAY.  WELCOME TO YOUR FRIDAY 

EDITION OF UP TO SPEED.  WE'VE GOT SOME GUESTS ON THE SHOW 

TODAY.  THIS IS A WONDERFUL CUTOUT OF MY MOTHER.  NO, I'M NOT IN 

CHICAGO, BUT MY MOM IS HERE WITH ME IN NEW JERSEY IN SPIRIT.  

THANK YOU TO OUR UP TO SPEED COLLEAGUES FOR SENDING ME THIS 

BEAUTIFUL CUTOUT, AND WE ARE ACTUALLY GOING TO TALK ABOUT SOME 

OF THE WAYS THAT YOU CAN RECEIVE A CUTOUT OF YOURSELF, TO SEND 

TO A LOVED ONE, OR A CUTOUT OF A LOVED ONE.  THERE'S A GREAT WAY 

THAT YOU CAN MAKE THAT HAPPEN, AND WE WILL TELL YOU ABOUT THAT 

LATER IN THE SHOW.  I'M, LIKE, NERVOUS BECAUSE MOM'S WATCHING ME 

HERE.  ANYWAYS, ALL RIGHT.   

ON OUR FRIDAY EDITION OF UP TO SPEED, WE WILL START WITH SOME 

AMAZING 5G NEWS.  CUSTOMERS IN TWO NEW CITIES, AKRON AND 

NASHVILLE, NOW HAVE ACCESS TO THE FASTEST 5G IN THE WORLD.  SO, 

AKRON AND NASHVILLE, WELCOME TO OUR 5G FAMILY.  JUST A REMINDER 

FOR EVERYONE, BY THE END OF 2020, VERIZON 5G ULTRAWIDEBAND WILL 

BE LIVE IN 60 CITIES.  IMPRESSIVE TO SAY THE LEAST.  AND A QUICK 

HEADS UP FOR OUR V TEAM, THE IPHONE 12 MINI IS NOW AVAILABLE FOR 

EMPLOYEE PURCHASE AS WELL, AND FOR THOSE KEEPING SCORE, BOTH 

THE MINI AND THE IPHONE 12 BASIC ARE NOW OPEN FOR EMPLOYEES.  

SO, YES, LOTS OF GREAT 5G NEWS TO CELEBRATE ON THIS FRIDAY.   

NOW, FOLKS, THIS EPISODE IS JAM PACKED, SO WE'RE GOING TO MAKE 

THIS ONE AN ALL OUT TEAM EFFORT HERE.  SO WE'VE GOT AN ALL STAR 

CAST OF COLLEAGUES HERE.  WE'VE GOT DIANA ALVEAR, JESS BONARDI, 

ANDREW KAMEKA, CHRIS SERICO.  THEY'LL BE JOINING US TODAY.  THEY 

ARE MY KIND OF PEOPLE, AND AS WE CONTINUE OUR CALL FOR KINDNESS 

CAMPAIGN, LET'S KEEP SUPPORTING THE 16,000 FRONTLINE V TEAMERS 

WHO KEEP OUR STORES OPEN AND OUR COMMUNITIES CONNECTED.  YOU 

HEARD DIEGO TALK ABOUT IT WITH DIANA ON UP TO SPEED LIVE 

YESTERDAY.  THERE IS A SMILE BEHIND THIS MASK, SO LET'S DO OUR 

PART TO SMILE RIGHT BACK, AND AS WE MAKE THIS CALL FOR KINDNESS, 



WE'RE ALREADY SEEING QUITE A FEW KINDNESS CAMPAIGN TRACTION ON 

OUR SOCIAL MEDIA.  SO, THANK YOU ALL FOR THAT.  WE WILL CONTINUE 

TO TRACK AND SHARE AS WE GET CLOSER TO THE HOLIDAY SEASON.   

AS I MENTIONED, WE'VE PROMISED YOU AN ALL STAR CAST ON UP TO 

SPEED, SO LET'S CHECK IN WITH THEM NOW.  WE ARE GOING TO START 

WITH NEWS FROM OUR BUSINESS SIDE.  SO HERE TO BREAK IT ALL DOWN 

FOR US IS DIANA WITH YOUR RUNDOWN OF VERIZON BUSINESS NEWS.  

DIANA, TAKE IT AWAY.   

>> DIANA:  THANK YOU, ANDY.  DIANA ALVEAR HERE, AND I'VE GOT A LOT 

OF NEWS COMING OUT OF VERIZON BUSINESS GROUP, AND WE ARE 

GOING TO START WITH THE BIGGEST NEWS OF ALL THAT HAPPENED 

YESTERDAY, AND IT INVOLVES APPLE.  TAKE A LOOK.   

>> THERE'S NEVER BEEN A MORE CRITICAL TIME FOR CREATING THE 21ST 

CENTURY INFRASTRUCTURE.  IT WILL SHAPE OUR FUTURE.  5G 

TECHNOLOGY, THE POWER OF THE CLOUD, AND MOBILITY, ALL FROM 

VERIZON.  5G EDGE IS THE ROCKET FUEL THAT WILL DRASTICALLY 

ACCELERATE YOUR BUSINESS OUTCOMES.  WE ARE BRINGING VERIZON'S 

5G ULTRA WIDEBAND INDOORS.  WITH 5G AND VERIZON 5G, WE SEE A 

FUTURE OF BUSINESS REDEFINED BY AMAZING EXPERIENCES AND 

UNBOUNDED POSSIBILITIES.  WE'RE EXCITED TO INTRODUCE 5G SWEET 

SPOT, TRADE IN YOUR ENTIRE SMARTPHONE FLEET AND UPGRADE TO THE 

IPHONE 12 MODEL, WHICH ALL SUPPORT VERIZON 5G ULTRA WIDEBAND.   

>> DIANA:  ISN'T THAT COOL?  WE'RE DEPLOYING IT INDOORS AT 

GENERAL MOTORS AND HONEYWELL.  SO WHAT THAT MEANS IS THEY'RE 

GOING TO BE AMONG THE FIRST ENTERPRISE CUSTOMERS TO INSTALL 

VERIZON 5G ULTRA WIDEBAND SERVICE IN THEIR CORPORATE OFFICES 

AND ALSO AN ALL ELECTRIC VEHICLE ASSEMBLY PLANT THAT'S GOING TO 

BE DRIVING VITAL DIGITAL TRANSFORMATION INITIATIVES AND 

INNOVATION.  AND, IT DOESN'T STOP THERE.  VERIZON BUSINESS IS 

BRINGING 5G ULTRA WIDEBAND SERVICE TO AN INNOVATION HUB IN 

LAKE NONA, WHICH IS A SMART COMMUNITY IN ORLANDO, FLORIDA.  IT IS 

SO COOL.  CHECK THIS OUT.  THEY'RE GOING TO BE TESTING HOW 5G 

CAN ENHANCE THINGS LIKE CONNECTED HEALTHCARE AND TECHNOLOGY, 

AUTONOMOUS MOBILITY, SMART COMMUNITIES, HEALTH AND WELLNESS, 

RETAIL, SPORTS, EDUCATION, BASICALLY NAME A TOPIC, AND WE'RE 

GOING TO FIGURE OUT HOW 5G CAN ENHANCE IT.  SO, REALLY, REALLY 

AWESOME THINGS THERE.   



NOW, OF COURSE, IT IS THE BUSY SHOPPING SEASON.  HARD TO BELIEVE 

WE'RE LESS THAN A WEEK OUT FROM THANKSGIVING.  AS YOU CAN SEE, I 

HAVE MY 100% RECYCLEABLE BAG BEHIND ME, AND A NEW RETAIL 

REPORT THAT WE RELEASED THIS WEEK SHOWS THAT UNSURPRISINGLY, 

ONLINE RETAIL SHOPPING IS UP 80%.  MICHELLE DUPREE IS GOING TO 

WALK US THROUGH IT.   

>> WE'RE SUPER EXCITED TO BE BACK THIS YEAR IN THE 7TH ANNUAL 

VERIZON BUSINESS ANNUAL RETAIL TRENDS REPORT.  THIS YEAR IS SO 

DIFFERENT FROM ANY OTHER YEAR DUE TO THE PANDEMIC, AND WHAT WE 

HAVE REALLY LEARNED IS THAT THE ACCELERATION OF DIGITAL 

ENGAGEMENT HAPPENED EARLIER IN THE YEAR, IT'S CONTINUING DOWN 

THAT TREND, STARTING IN THE MONTH OF NOVEMBER.  THIS IS SUCH A 

CRITICAL TIME FOR OUR RETAIL CUSTOMERS AS THEY EXCEED AND MAKE 

UP TO 40%, IF NOT MORE, OF THEIR REVENUES DURING THIS CRITICAL 

PERIOD.  WHAT'S EVEN MORE IMPORTANT IS THAT THEY HAVE TO STRIKE 

THE RIGHT BALANCE BETWEEN THAT DIGITAL ENGAGEMENT WITH 

CONSUMERS AND ALSO ENSURING THAT THEIR PHYSICAL ENVIRONMENT 

ADHERES TO THE SAFETY AND THE EXPECTATIONS THAT CUSTOMERS 

TRULY WANT.  ACCORDING TO THE VERIZON BUSINESS RETAIL TRENDS 

REPORT, ONLINE RETAILERS ARE BOOMING.  A SAMPLE TRAFFIC OF THE 

TOP 20 RETAILERS, ACCORDING TO THE NATIONAL RETAIL FEDERATION, 

SHOWS AN 82% INCREASE IN DATA TRAFFIC ON THE TOP 20 RETAILER 

SITES FOR THE FIRST WEEK OF NOVEMBER, YEAR OVER YEAR.  IN 

ADDITION, 28% INCREASE IN DATA TRAFFIC ON ONLINE PAYMENT SITES 

FOR THE FIRST WEEK OF NOVEMBER YEAR OVER YEAR.  PEOPLE ARE 

MOVING TO 20% LESS THAN THEY DID LAST YEAR DURING EARLY 

NOVEMBER.  PEOPLE ARE ALSO MOVING 59% MORE THAN THEY WERE 

WHEN THE PANDEMIC RESTRICTIONS WERE IN THE PEAK IN EARLY SPRING 

AND IN THE SUMMER OF 2020.  WHAT THIS TELLS US IS THAT CONSUMERS 

ARE EAGER TO GET BACK TO SOME LEVEL OF NORMALCY AS THEY 

CONTINUE TO ENGAGE WITH THEIR FAVORITE BRANDS ONLINE, BUT MORE 

IMPORTANTLY, WE SEE AN UPPER TREND IN ENGAGEMENT IN THAT 

PHYSICAL ENVIRONMENT BASED ON THE STATISTICS OF THE MALL 

TRAFFIC THAT WE SEE INCREASING.   

>> AND FINALLY, IF YOU WANT TO MEET A TRUE HERO, MAKE THE TIME TO 

WATCH TAMMY'S CONVERSATION WITH STAFF SERGEANT RYAN TIPPS.  HE 

TALKS ABOUT WELLNESS IN THE WORKPLACE AND HOW IT AFFECTS OUR 

VETERANS, AND THIS IS SUCH A VITAL CONVERSATION BECAUSE THEY 

PUT EVERYTHING ON THE LINE FOR US, AND IT'S ONLY RIGHT THAT WE 



FIGURE OUT HOW TO MAKE LIFE BETTER FOR THEM AS WELL.  ALL RIGHT.  

THAT'S GOING TO DO IT FOR ME, ANDY.  BACK TO YOU.   

>> ANDY:  THANK YOU VERY MUCH, DIANA, AND CONGRATS TO OUR 

BUSINESS TEAM FOR ALL THE WAYS WE ARE CHANGING THE ENTERPRISE 

LANDSCAPE ACROSS THE BOARD.  NOW, THIS IS OUR FRIDAY EPISODE.  

SO YOU CAN'T JUST WORK HARD.  YOU'VE GOT TO PLAY HARD, TOO, 

WHICH IS WHY OUR TV SHOW AFICIANODO JESS BONARDI AND ANDREW 

KAMEKA FIND COOL WAYS TO HELP YOU HAVE FUN.  BY THE WAY, SEE IF 

YOU CAN FIGURE OUT JESS'S ALL TIME FAVORITE TV SHOW.  TAKE A LOOK.   

>> NOTHING BEATS COZYING UP TO WATCH ALL YOUR FAVORITE SHOWS.  

AND NOW, THANKS TO VERIZON'S NEXT GWEN STREAM TV, YOU CAN FIND 

THE MOST EXCITING APPS AND SHOWS FROM YOUR FAVORITE APPS ALL IN 

ONE PLACE.  THIS STREAMING DEVICE FINDS THE BEST ON DEMAND 

CONTENT FROM TOP APPS LIKE DISNEY+, NETFLIX, HULU, AND MORE, AND 

LETS YOU PICK UP WHERE YOU LEFT OFF OR START SOMETHING FRESH.  

NOW, THAT'S STREAMING SMART.  VERIZON'S TEAMING UP WITH SNAP 

INC. BECAUSE THEY DO THE FIRST EVER 5G LANDMARKER LENS, 

EXCLUSIVELY FOR VERIZON 5G ULTRA WIDEBAND CUSTOMERS.  THE LENS 

USES AUGMENTED REALITY TO DELIVER A MUSICAL PERFORMANCE FROM 

THE GRAMMY NOMINATED BAND BLACK PUMAS AT THE NEW YORK PUBLIC 

LIBRARY.  FOR THE FIFTH YEAR IN A ROW, VERIZON IS SPONSORING THE 

MACY'S THANKSGIVING DAY LIVE STREAM AND YOU COULD BE PART OF IT.  

FOR A CHANCE TO BE FEATURED IN VERIZON'S VIRTUAL SPOTLIGHT 

DURING THE PARADE, UPLOAD A PICTURE OF YOUR FAMILY ON TWITTER 

USING#VERIZONLIVE AND#MACYSPARADE.  AND AFTER THAT BIG OLD 

THANKSGIVING DINNER COMES ANOTHER ONE OF MY FAVORITE DAYS OF 

THE YEAR.  BLACK FRIDAY.  AND VERIZON'S GOT SOME SWEETER DEALS 

THAN PUMPKIN PIE.  ANDREW, WHAT'S COOKING?    

>> ANDREW:  I HAVEN'T DONE ANY COOKING BECAUSE I'VE BEEN TOO 

BUSY WAITING FOR THIS PS5 TO COME IN THE MAIL.  BUT YOU CAN GET A 

5G PHONE AND 12 MONTHS OF PLAY STATION NOW AND PLAY STATION 

PLUS ON US.  HERE'S HOW.  SWITCH TO VERIZON, TRADE IN AN ELIGIBLE 

PHONE, AND PURCHASE SELECT DEVICES WITH A PLAY MORE, DO MORE, 

OR GET MORE UNLIMITED PLAN.  YOU'LL GET A 5G PHONE AND PREMIUM 

GAMING SERVICES ON US.  YOU CAN ALSO GET PLAY STATION PLUS AND 

PLAY STATION NOW IF YOU SIGN UP FOR A NEW FILE INTERNET 

CONNECTION ONLINE.  THEN YOU'LL GET TO STREAM HUNDREDS OF 

TITLES AND UNLOCK A WORLD OF MULTI PLAYER ACTION WITH 5G BUILT 



FOR GAMERS.  SEE THE DETAILS AT VERIZON.COM.  FOR NOW, I'LL BE 

WAITING ON    OH, WAIT, THERE HE IS.   

>> ANDY:  THANK YOU, ANDREW AND JESS.  I'M GUESSING THERE'S 

PROBABLY ALREADY A V TEAM DEDICATED PS5 SLACK CHANNEL.  IF NOT, 

I'M SURE ANDREW WILL GET THAT SET UP SHORTLY, SO THANK YOU, 

ANDREW.  AND IF YOU STILL NEED A CLUE FIGURING OUT JESS'S 

FAVORITE SHOW, ALL I WILL SAY IS, JESS,  THANK YOU FOR BEING A 

FRIEND.  ACTUALLY, JESS THROWS GREAT PARTIES.  ONE OF THESE DAYS, 

I'LL BE ABLE TO ATTEND.  SO, THANK YOU, JESS.   

SO WE'VE COVERED BUSINESS NEWS.  WE'VE COVERED CONSUMER NEWS.  

LET'S BREAK DOWN SOME VERIZON MEDIA NEWS.  WE WANTED TO LEARN 

ABOUT A BIG NEW ANNOUNCEMENT FROM VNG INVOLVING A PARTNERSHIP 

BETWEEN VERIZON MEDIA AND BUZZFEED.  NOW, THIS INCLUDES THE 

ACQUISITION OF HUFFPOST.  I GOT TO SPEND SOME TIME WITH OUR VNG 

LEADER GURU AND HE WAS KIND ENOUGH TO HELP US WALK THROUGH 

AND UNDERSTANDING THE PARTNERSHIP AND THE ACQUISITION.  SO 

HERE'S GURU NOW WITH THE DETAILS.   

>> THE PARTNERSHIP ACTUALLY WITH BUZZFEED SPANS ACROSS 

CONTENT DISTRIBUTION, ADVERTISING MONETIZATION, COMMERCE 

ACTIVATIONS, AND AR AND VR EXPERIENCES, ALL POWERED BY 5G.  SO 

LITERALLY BRINGING OUR ENTIRE ECOSYSTEMS TOGETHER IN TERMS OF 

POWER.  SO THIS MEANS BUZZFEED IS ENGAGING WITH OUR ENTIRE 

ECOSYSTEM, AS I JUST SAID.  THAT'S A HUGE TESTAMENT TO THE POWER 

OF OUR ASSETS AND IT WILL ALSO UNLOCK REVENUE AND ENGAGEMENT 

OPPORTUNITIES FOR US.  NOW, WITH THE ACQUISITION, BUZZFEED AND 

HUFFPOST WERE AN ORGANIC FIT FROM THE BEGINNING.  IN ORDER FOR 

HUFFPOST TO SUCCEED IN THE LONG TERM, IT REQUIRED THE RIGHT 

BUSINESS MODEL, THE RIGHT STRUCTURE.  EBB AND WHEN YOU THINK 

ABOUT BUZZFEED'S VISION AND STRATEGY, IT'S SIMILAR TO HOW 

HUFFPOST HAS BEEN LEADING THE WAY AND THEY COMPLEMENT EACH 

OTHER, SO WE BELIEVE THAT THIS DEAL WILL DRIVE AND BRING NEW 

ENERGY TO THE BRAND, AND ALSO GET THEM TO THE GROWTH PATH 

MORE AGGRESSIVELY.   

>> MORE DETAIL WITH THIS ANNOUNCEMENT IN OUR CONVERSATION IN 

FULL.  SO THIS INCLUDES WHAT THIS MEANS FOR OUR CONSUMERS, VNG 

STRATEGIES ON EDITORIAL CONTENT MOVING FORWARD, AND SO MUCH 

MORE.  SO V TEAM, YOU CAN FIND MY ENTIRE CONVERSATION WITH GURU 

ON VZ WEB, AND FOR OUR VERIZON MEDIA TEAMMATES, THE 

CONVERSATION WILL BE AVAILABLE ON THE STREET AS WELL.  THANK YOU 



VERY MUCH TO GURU AND THE ENTIRE VMG TEAM.  NOW, IT IS HARD TO 

BELIEVE, BUT ON THIS 20TH YEAR OF VERIZON, WE'VE REACHED THE 20TH 

AND FINAL WEEKLY EPISODE OF OUR MY WHY SERIES HIGHLIGHTING THE 

VERIZON JOURNEYS OF DYNAMIC AND DIVERSITY V TEAMERS, AND A BIG 

SHOUTOUT TO CHRIS SERICO, WHO LED THE WAY DURING THIS 

CAMPAIGN, AND OF COURSE, A BIG SHOUTOUT TO THE V TEAMERS THAT 

CHRIS WAS ABLE TO HIGHLIGHT IN THIS SERIES.  SO, WE'RE TAKING A 

LOOK BACK WITH CHRIS ON THIS SERIES, WHICH EXPLORES WHAT MAKES 

THE V TEAMER A V TEAMER.  CHRIS, TAKE IT AWAY.   

>> CHRIS:  TIPPING OFF CELEBRATING VERIZON'S 20TH ANNIVERSARY, 

WE HAVE HIGHLIGHTED THE YOUR NIECE OF DYNAMIC AND DIVERSE V 

TEAMERS THROUGHOUT THE WORLD.  FOR THE FINAL EPISODE, NUMBER 

20 OVERALL, LET'S TAKE A LOOK BACK AT SOME OF THESE INCREDIBLE 

PEOPLE AND INSPIRING STORIES.   

WHETHER IT'S DEDICATION TO CREATING A MORE ACCESSIBLE WORLD, 

LBGTQA, OR THE VERIZON ASSOCIATION OF WOMEN'S EMPLOYEES, V 

TEAMERS DON'T JUST REFLECT VERIZON'S DEDICATION TO DIVERSITY, 

THEY BOLSTER INCLUSION AND EMPOWER OPPORTUNITY.  JUST ASK 

SHALONA ROBINS, SALT LAKE CITY'S FIRST WOMAN DIRECTOR IN 

BUSINESS GOVERNMENT CUSTOMER OPERATIONS, AS WELL AS THE FIRST 

REGIONAL WOMAN OF COLOR TO HOLD THAT POSITION.   

>> I GET TO BE THAT EXAMPLE TO WOMEN ESPECIALLY AND WOMEN OF 

COLOR.  YOU CAN ACHIEVE ANYTHING THAT YOU SET YOUR MIND TO, IF 

YOU HAVE THE RIGHT ADVOCATE AND YOU PUT THE WORK IN.  VERY 

PROUD OF THAT ACCOMPLISHMENT.   

>> AS THE VERIZON CREDO STATES, WE RUN TO A CRISIS.  AFTER 

HURRICANE MICHAEL DEVASTATED FLORIDA COMMUNITIES, JONATHAN 

MONTENEGRO LED 150 V TEAMERS IN RECOVERY EFFORTS.  DURING AND 

AFTER 9/11, NIGEL HELPED TO SUPPORT NEW YORK CITY'S RESTORATION, 

AMONG MORE THAN 10,000 MILITARY VETERANS, EDWARDS SERVED 

THREE TOURS OF DUTY WITH THE BATTALION IN AFGHANISTAN, AND THIS 

ENGINEER CALLED UPON VERIZON'S POWERFUL NETWORK WHEN HIS 

SEARCH AND RADIO TEAM FALTERED.   

>> VERIZON CAN AND DOES SAVE LAVES.   

>> AND OUR V TEAMERS CONTINUE TO INSPIRE.  CONSIDER THE 

HERCULEAN VOLUNTEERING EFFORTS OF CAROLINE, AND LYNN FOR THE 

EDUCATIONAL INITIATIVES OF PHIL AND ALENA, BOTH OF WHOM 

CONTINUE TO FOSTER THE FUTURES OF YOUNG PEOPLE IN TECH.  WE 



WERE ALSO BLOWN AWAY BY V TEAMERS' PERSONAL ACHIEVEMENTS.  JEFF 

ARNOLD'S JOURNEY OF LOSING MORE THAN 200 POUNDS WAS INSPIRED 

BY THE CREDO AND CONTINUED WITH BARIATRIC SURGERY 

SUPPLEMENTED THROUGH VERIZON'S BENEFITS PLAN.   

>> TOMORROW WILL BE BETTER.  IT REALLY CHANGED MY LIFE.   

>> CHRIS:  I COULD GO ON AND ON ABOUT WHY V TEAMERS LOVE 

WORKING AT VERIZON, BUT WHY DO THAT WHEN THEY CAN SPEAK FOR 

THEMSELVES?   

>> VERIZON IS A CRAZY COOL COMPANY, I'M NOT GOING TO LIE.   

>> I COULD NOT BE MORE PROUD TO BE PART OF THIS ORGANIZATION 

AND REPRESENT THEM EVERY DAY.   

>> IF YOU'RE LOOKING FOR A PLACE THAT YOU CAN MAKE AN IMPACT, 

AND USE YOUR CREATIVE TALENT TO CHANGE THE WORLD, VERIZON IS 

DEFINITELY THE PLACE FOR YOU.   

>> YOU REALLY WANT TO BE WITH THIS BUSINESS PLACE.   

>> THANKS FOR TUNING IN TO THE MY WHY SERIES.  THIS MARKS THE 

END OF THE WEEKLY EDITION, BUT STAY TUNED FOR FUTURE EPISODES 

THAT WILL CELEBRATE THE VERIZON JOURNEYS OF OTHER INCREDIBLE V 

TEAMERS.   

>> ANDY:  CHRIS, THANK YOU VERY MUCH, AND CONGRATULATIONS TO 

YOU AND TO ALL OF OUR TEAMMATES WHO WORKED ON OUR AWESOME, 

AWESOME MY WHY SERIES.   

ONE THING THAT I WALKED AWAY FROM HEARING FROM ALL OF OUR V 

TEAMERS ON THE MY WHY SERIES IS HOW CLOSELY CONNECTED THEY 

ARE, NOT ONLY TO OUR WORK FAMILY, BUT THEIR FAMILIES AS WELL.  SO 

I WANT FOLKS TO THINK ABOUT THE LOVED ONES, THAT THEY'LL BE    I 

MEAN, LET'S BE HONEST, WE'RE STILL TRYING TO FIGURE OUT WHAT 

WE'RE GOING TO DO NEXT WEEK FOR THE HOLIDAYS, AND HOPEFULLY 

EVERYONE IS STAYING SAFE.  AND I'M HAVING CONVERSATIONS WITH MY 

MOM AS WELL.   

AND SO ONE OF THE WAYS THAT WE, YOU KNOW, WANT TO TRY AND 

MITIGATE SOME OF THE SORROW BEHIND WHAT'S HAPPENING AND 

REALLY SORT OF HAVE A LITTLE FUN AND CREATE THAT SORT OF LOVING 

ENVIRONMENT THAT THANKSGIVING DESERVES IS THAT WE WANT TO 

SEND CUTOUTS TO NOT ONLY YOURSELF OF YOUR LOVED ONES, LIKE OUR 

TEAM HAS DONE FOR ME, BUT MAYBE EVEN A PICTURE OF YOU, A CUTOUT 



OF YOU TO YOUR LOVED ONES, AND SURPRISE THEM.  SO THE CALL TO 

ACTION HERE FOR OUR V TEAMERS IS TO GO TO THE GOOD MAILBOX, 

GOOD@VERIZON.COM, AND SEND US STORIES ABOUT YOUR LOVED ONES.  

SEND US TRADITIONS.  THINGS ABOUT YOUR LOVED ONES THAT YOU'LL 

MISS OR THAT YOU'RE TRYING TO NAVIGATE RIGHT NOW DURING THESE 

TIMES.  WE HOPE THAT WE CAN HELP PROVIDE A CUTOUT OF YOU OR 

YOUR LOVED ONES THAT WE CAN SEND DURING THIS TIME, DURING THE 

HOLIDAYS, SO THAT WE CAN REALLY, YOU KNOW, FIND A CONNECTION 

THERE, AND I KNOW THAT, YOU KNOW, JUST    I'LL BE HONEST WITH YOU, 

WHEN THIS CAME, I WAS LIKE, ALL RIGHT, THANKS, GUYS, THANKS FOR 

THE CUTOUT.  BUT HONESTLY, HAVING MY MOM HERE, OR THIS PICTURE 

HERE REALLY SORT OF HELPED WARM MY SPIRITS.   

THE ONLY THING MISSING RIGHT NOW DURING UP TO SPEED WITH MY 

MOM IN IT IS THE DISHES CLANGING IN THE KITCHEN.  SO, MOM, THIS 

ONE'S FOR YOU.  THERE YOU GO.  SO, YES, WE'VE GOT DISHES CLANGING.  

MOM, I LOVE YOU.  IF YOU'RE WATCHING, THANK YOU, AND SPEAKING OF 

THANK YOU, AND IN THIS SEASON OF GRATITUDE, I DO WANT TO SAY 

THANK YOU TO EVERYONE WATCHING, AND THE FOLKS WHO MAY HAVE 

WATCHED ON WEDNESDAY, WHEN WE TALKED ABOUT MY COVID JOURNEY, 

WHICH IS STILL CONTINUING.  I'M CONTINUING TO GET BETTER AND STAY 

HERE AT HOME IN NEW JERSEY.  AND I'M FEELING STRONGER.  AND WHAT 

YOU HAVE DONE FOR ME, V TEAM, THROUGH YOUR EMAILS AND YOUR 

CALLS, TEXTS, SLACK MESSAGES, DMS, I'VE GOTTEN SO MANY.  AND I'M 

NOT GOING TO CRY THIS TIME, BUT I JUST WANT TO SAY THANK YOU 

BECAUSE YOUR LOVE CONTINUES TO HEAL ME IN SO MANY MEANINGFUL 

WAYS AND MAKES ME THINK ABOUT ALL THE SMALL BLESSINGS IN LIFE 

THAT I MAY HAVE OVERLOOKED BEFORE THIS DIAGNOSIS THAT I WILL 

CONTINUE TO THINK ABOUT.   

SO AS WE PREPARE OURSELVES FOR A CHALLENGING SEASON OF 

THANKSGIVING, I WILL SPEND THE WEEKEND AND THE ENTIRE WEEK 

THINKING OF ALL THE WAYS THAT THIS TEAM AND MY FAMILY, BOTH MY 

FAMILY AND MY WORK FAMILY, HAS MADE MY LIFE TRULY SPECIAL, AND I 

HOPE WE CAN ALL DO THAT TOGETHER.   

I CAN TELL YOU RIGHT NOW, EACH AND EVERY ONE OF YOU WATCHING, 

YOU ARE A BLESSING IN MY LIFE, SO THANK YOU VERY MUCH, AND THANK 

YOU.  YOU SAW THIS EPISODE WAS FULL OF OUR UP TO SPEED 

COLLEAGUES, AND THERE ARE QUITE A FEW MORE WHO WORK BEHIND 

THE SCENES AS WELL, AND THEY REALLY HELPED PICK UP THE SLACK 

WHEN I WAS AWAY AND RECOVERING, SO THANK YOU TO OUR TEAM.  AND 



I JUST HOPE THAT WE CAN REALLY THINK ABOUT THAT GRATITUDE AS WE 

HEAD INTO THE HOLIDAY SEASON.  WE WILL HAVE MORE STORIES ABOUT 

GRATITUDE, ABOUT THE WAYS OUR LEADERS ARE FEELING THANKFUL, 

ABOUT THE WAYS OUR V TEAMERS ARE FEELING THANKFUL NEXT WEEK.  

SO, PLEASE BE ON THE LOOKOUT.  BUT IF YOU ARE TAKING A BREAK AND 

SPENDING THE HOLIDAY AND FINDING WAYS TO RELAX AND UNWIND, 

JUST WANT TO SEND A MESSAGE TO ALL OF YOU TO HAVE A SAFE AND 

JOYOUS SEASON OF THANKSGIVING.  BUT PLEASE CHECK IN FOR MORE ON 

UP TO SPEED NEXT WEEK.  SO, AS I MENTIONED ON WEDNESDAY, IT FEELS 

GOOD TO SAY IT ONCE AGAIN.  WE'LL SEE YOU AGAIN VERY SOON NEXT 

WEEK.  UNTIL NEXT TIME, FRIENDS, YOU'RE UP TO SPEED.  THANK YOU SO 

MUCH.   

 


