We’re pleased to announce exciting changes coming to the Verizon Partner
Solutions Exchange. This upgrade will take effect on August 21, 2022.

Release Highlights

Fiber-to-the-Internet (FTTI) & Nationwide Business Internet
e Supportdisconnect ordersfor FTTI service in the Verizon Partner Solution Exchange portal.
e Forlocations not supported by FTTI, Nationwide Business Internet 4G or 5G fixed wireless access
availability check will be presented.

Internationally-Served Switched E-Line (UNI-EVC combo) and Internet Dedicated +
e Introduce quote to order for these products at service locations outside of the United States. This will
only be supported with the multi-location quoting function.
e For Switched E-Line, an NNI/Hub will have to be provided for a service configuration outside the US.

More Products
e Switched E-Line (EVPL NNI Stand-alone): Quote to order for this product offering.
e Private Line (MPL, USPL, DAL) and VzB non-optimized for PIP and Wave: Ordering of
these products.

Ordering Enhancement
e Wave OWS: Quote Authorized (QA) field will be added to give Verizon the authorization to provide a
quote that may include special construction costs if needed. The user can choose to deselect this option.

Change Service
e Changerequests are introduced for Switched E-Line/EVPL, TLS, Dedicated E-Line, VZON, Internet,
Private IP, Wave and OWS products for the scenarios supported in Verizon Partner Solutions Exchange.
Move requests are also supported as applicable to the above products. This is available as of July 18th.
e Disconnectrequests will support an expanded retrieval of circuit data, including services that were not
ordered via Verizon Partner Solutions Exchange (e.g., DS1). This excludes services with meetpoint or
local transport configurations.

Create Repair Ticket Enhancement
e Enhancethe service ID match results with an expanded inventory option, which a user can select if there
is no match from the initial search, in order to proceed with a ticket submission.

Set Up and Contracting Automation
e Introduce the capability to view a contract inventory listing in Verizon Partner Solutions Exchange and the
ability to request a new contract.



