Verizon Partner Solutions

Exchange

August 2023 Release Highlights

On Sunday, August 20, 2023, the Verizon Partner Solutions Exchange platform
will deliver new system enhancements to simplify your user experience.

Landing Page - New Look
° Refresh the dashboard landing page, headers, footers, and hamburger menu with a
cleaner design and simplified navigation

Quoting & Order Enhancements
° Ethernet EVC Standalone
Allow manual entry of the UNI and/or NNI address when the existing circuit(s) are not
found in order to let the quote or order proceed

° Verizon Optical Networking (VzON)
Enable Quote Authorization (QA) if Special Construction may be required

° U.S. Wavelength Non-Optimized (DWDM)
Provide Diversity as a selection under Additional Features in the Multi-Loc Quote
journey to request a quote for a non-standard network design

Repair Trouble Administration
° Provide access to Mechanized Loop Testing (MLT) tool for POTS line and Specials
circuit testing
e  Tickets for services submitted via the Trouble Administration XML Interface (TAXI) API
or entered into vRepair by Verizon personnel will be available in the Verizon Partner
Solutions Exchange portal to view and edit

System Downtime:
Friday, August 18th at 8:00 PM to Sunday, August 20th at 12:00 AM (Eastern Time)

During this release upgrade, the system will not be available to process quotes, orders,
tickets, and other transactions.

If you have any questions concerning this notification, please contact the Care Team by
submitting a Care Request from Verizon Partner Solutions Exchange.

Find job aids and release notes in the Verizon Partner Solutions Exchange Learning Library


https://www.verizon.com/business/verizonpartnersolutions/resources/learning-library/

