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° USPL 10G/100G (Type 2 / On-Net)
° Quote and order 10G and 100G USPL service configurations for Wavelength Solutions (Type
2/0On-Net)
° New required field for the Custom Optical Solutions Requirements Document number (CORSD) for
100G USPL orders
° Mesh Restoration
° Add Mesh Restoration as a new feature for 10 Gbps (National) speeds offering Protected IXC
Transport in the Domestic U.S.
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° DDoS Security feature bundled with Internet Dedicated Services will be available for Port & Access and
Port-Only, with Tiered, Burstable Select, and Essential Port configurations
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e  Allow the user to proceed with the order process by entering the NNI address when the circuit is not found
(Entire circuit must be entered, entering the address is optional)
° Ability to Quote IOF miles when applicable
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Table of Contents cont’d

Multi-Location Quoting
) Support additional product: TLS

3 =Y o = T
e  Create Repair Ticket will accept dashes and dots and spaces in the Service ID/Circuit ID entry
° Advanced Search capabilities will allow a search by any 4 characters
) Ticket Detail Summary view provides additional trouble ticket details and the ability to edit the ticket
information as needed
Y o I 10Ty T T oo ) o -
° Ability to view and edit Verizon Partner Solutions Exchange API quotes for Internet, Switched E-Line and
EVPL quotes in the portal
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Wavelength Solutions
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Wavelength Solutions |

USPL 10G/100G (Type 2/0n-Net) = verizon’
e Quote and order 10G and 100G USPL

service configurations for Wavelength
Shop by Product:

Solutions (Type 2/0n-Net) Shop by Products
Broadband Services v $=
Core Services v Wavelength Solutions
Ethernet - PLALSAL, Mewoaton Wore (Dsrom Patiors
IP Data Networking v
Strategic Services b 4
Voice Services .
Wave Services /,/'/___.—x"’
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Quote Details - Wave 10G USPL (Type 2)

Enter location

Verify address

Enter location

Verify address

Select company (company
name will display after
verifying both addresses)
6. Click Next

aOrODN

verizon’

e ) —
Configuration
Product Selectec: Wavelengtn Salutions

‘Company Name

®]

®]

==========
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Quote Configuration - Wave 10G USPL (Type 2)

1. Complete Configuration
selections,

2. Verify access type and

3. Click Next

verizon’
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Pricing - Wave 10G USPL (Type 2)

Wave o P =
. Details Configuration Pricing Summary
Sroduct Selecteds Wavelength Solutions

Select applicable pricing

Quote Summary

Compeny: Product

FromLocaton: Speeay

ToLocstion Terman

Contrscs

speeal) e, wAch WacH, selst
260000 3000 ®
$260000 $0.00 0
$1150.00 $0.00 (o]
$1,05000 $0.00 (0]

MRC & NRC pricing is displayed L=
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Quote Summary - Wave 10G USPL (Type 2)

Upon reviewing the quote:

e Save (and Submit as
applicable)

verizon’

Wave o
Product Selected: W

Company:

FromLocation:

ToLocation:

ToLocationOptical Extension:

Contract:

Gustomer Comments:
MRC:S2600.00

Pricing:
NRG:S0.00

18350 ORANGE ST BLOOMINGTON CA 92316

620 ATLANTIC AVE BROOKLYN NY 1217

Details

Configuration

Product:

Terms:

ToLocationType:

Customer Preise:

e

AssignToOrder v
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Order Administration Enhancements

New required field for the Custom Optical Solutions Requirements Document number (CORSD) for 100G USPL orders

fave s R
Administration Configuration Contacts Delivery Summary
oductselectedWaveiength Solutons

NTIC AVE BROOKLYN NY 1217

Elevation Velues unit vaiue*s

I ggr;?gggg?\i?gg];?t S — 100G or_deripg req_uires special _

2o soonmeo processing, including network design
Frojectin via ES Bid Script process. Please

‘ | contact your Verizon Account Team for
e \ = Il More details. Failure to supply

Engagement Script Number could
[l lf result in ordering delays.

CORSD (Engagement Script Number)«

u
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Order Summary Enhancements

New fields added:

To Location
To Location Details

To Location Type

To Facility Type

To CLLI

CORSD (Engagement Script
Number)

verizon’

Vave

To Location Optical Extension o

Administration Configuration
ToductSelcte Wavelength Solions

Order Summary

Contact: Craknasye
Actity:
Company: Technicak ay
FromLocation: EndCustomer: ABC Compary
FromLocationDetais:

LocalContact:
Tolocation: EndCustomer:
TolocationDetais: LocalContact:
Tolocation OpticalExtensio: AlermateContact: ol Heck
TolocationType:
TofasityType:

EatyAcceptance: No
Product: Tems:
Speed: Contract:
RPOK BAR:
Protocok LANRHY FAEBANID:
From ConnectorType:
FromPover:
YourNetwork(CONAY l CORSD EngagementScrptuber): S 2667
FromLocationlntrtace: oToconenece T
Fromberface: (GBASELR Toltertace: 0GHASEER
FromuidingMamed: ToBuidingMamec:
FromAccessHours: ToAccessHous:
SpecalAccessor
Dispatchstrctions:
Gustomes Goments:

e n

AssignTo v
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Wavelength Solutions |

Mesh Restoration (option will be displayed in Advanced Features menu on Configuration screen)
e New feature for 10 Gbps (National) speeds offering Protected IXC Transport in the Domestic U.S.

TESTWAVEIGNATL o P
o
Prodxt Sebctest g %ok

Contract ID":

71223102 v

Expand All

Advanced Features

RTD SLA Feature": Diversity

"o RoeDverty V] [ cemessoean ]

Latency  City Routing Route Preference Diverse Route Mandate Route

@ Disrs
Verify Access Type
Contract Terms (in years)":
LT o T )
Discard Back El
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Internet Dedicated Services -
DDoS Security

verizon



DDoS Security |

DDoS Security feature bundled with Internet Dedicated Services will be available for Port & Access
and Port-Only, with Tiered, Burstable Select, and Essential Port configurations

TESTIOGPORTONLY »

After Selecting Internet Dedicated +
from the Shop by Products screen,
complete the Details page and click
Next.

DDoS is selectable from the
Configuration tab.

u
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DDoS Security |

New MRC/NRC Hover
feature on the pricing screen

Summary

TESTDDOS111021V1 ¢~

Details Configuration
Product Seloctod: Ir1'e11=! Ded

$478.00
$422.00
$99.00

Port 1, Access 1, Term 1, MRC 1, Select
100 Mbps 100 Mbps $900.00 @®
100 Mops 100 Mbps $878.00

My 100 Mby $640.00

New MRC and NRC Charge pricing hover
e (includes feature charges)

u
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DDoS Security |

“ " B ® . Welcome

TESTDDOS111021V2 o P
S Details Configuration Pricing

Product Selected: Internet Ded d

Company: VERIZON INTERNET SERVICES NOR
Location: 620 ATLANTIC AVE BROOKLYN NY 11217 —

Port Configuration: eted

Access: On-Net (Type 2 Terms: 1 Year
Contract

I BO0S gecunfy: Yez l

Customer Comments: est 0 DDOS Security (DO NOT PROCESS

Pricing: MRC: $945.00
ding DDO
Request
Custom Price

NAC: $100.00 Assign To Order Y

=l - [ -
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Ethernet

verizon
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Order Enhancements

If the NNI/HUB circuit ID is not found, proceed with the order process by entering the NNI address,

Demo # s
R Administration Configuration Contacts Delivery Summary
Product Selected: Switched E-Line UNI/EVC Combo

Administration

Location: 624 S GRAND AVE LOS ANGELES CA 90017

Additional Location Details - Sub-Loc™:

Structure Type™: Elevation Type*: Unit Type*:

| Building v | | Floor v | ’ Suite v |
Structure Value™: Elevation Value*: Unit Value™:

[ o1 \ E | [ |
Enter NNI/HUB CircuitID*: NNI/HUB Location:

® N |

Note: Entire circuit must be entered, entering the address is optional.
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Quote Enhancements |

When applicable, IOF milage will be displayed on the Summary screen and the Quote PDF

- > m 9 @ Welcome Kevin
Testvzt o [S]
Details Configuration Pricing Summary
Produect Selected: Svatched E-Line UN
SwvessFavorite @ (0 ¥,
—— Product:
Location Speect
TSP, —
S I 1OF Mies. l
Coastomes Commests:
Pricng: MRC: $C
NRC: $0.0 Assign To Oscer v
+
14
1
[

Note: *Currently applicable to Switched E-Line (TLS)
verizon’
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Multi-Location Quoting

-
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Multi-Location Quoting

Uploading a file: Switched E-Line Metro/Regional (TLS)
1. Select Multi-Loc Quote

Select Configuration (Product Name, Product Offering Company, Term and Contract ID as applicable)

2.
3. Click Upload
4.  Click Addresses link to download the Excel template

. Quote Configuration

New Service .
= <
=: ~
<
.0 Mudtil an Ouinta

Product Name: *

Switched E-Line Metro/Regional (TLS)

Product Offering:*
UNI/EVC Combo

Term (n years):*

(2

Company.

Contract ID:*

Best Available

Upload

Templates

Change Service \
* ® Addresses 0
K File Type:*
&, UploadFiles Addresses
i v
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From the pop up:
Fill out template appropriately and save the document
1.  Click Upload Files or drag and drop the saved template to the Upload Files button
2. Click Submit

®

File Type:*

2, UploadFiles Addresses

Uploaded File: ATT111013130.csv

=

Note: Product configuration will need to be entered manually after the upload.

u
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Switched E-Line Metro/Regional (TLS)

Generate a standard price quote for TLS within the multi location process.
1. Select Product, Product Offering and Company

Select Term and Contract ID

Enter location

Enter the speed, select Performance, Customer VLAN

Copy or add additional locations (as desired)

Select Get Pricing

ook oD

Quote Configuration

Product Name: *

Switched E-Line Metro/Regional (TLS)

Group Name: *

Product Offering: *
UNI/EVC Combo

Term (in years): *

Company: *

Contract ID: *
e Best Available

&
AccessType  Speed(EVC/UNI/Access) ) 9 Performance Customer VLAN
o

1-10fl ¢ 1>

User will be notified via email when the quote is completed and access to the quote is available via the
Multi Loc worklist using the automatically assigned Group Name.

verizon’

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

23



Accessing the Multi-Loc Quote

1. From the hamburger menu, click My Worklist
2. Select MultiQuote link
3. Click on the name of the specific quote.
(The quote name will also be in the auto generated

email sent from verizon-notification@verizon.com to

the user)

m
o 2]
ooy Woridists < .. Quote|MultiQuote] Order|
My Favorites
Inventory

I Search Worklist

Filter by: All Companies

Name 9

v AllOwners v All Product Categories

Product

I Test100 I

Test 101

verizon’

Switched E-Line

Switched E-Line
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Accessing the TLS Multi-Loc Quote

View Quote information from the Quote Summary screen.

Quote Summary
Product Name: * Product Offering: * Company: *
Switched E-Line Metro/Regional (TLS) v UNI/EVC Combo v
Group Name: * Contract ID: *

Best Available

& a s L] 5]
Download Accept Custom Quotes Edit Group Delete Submit
Quote ID Location Access Type Performance Speed Term Contract MRC NRC Status Expires
100M
@ Basic EVC/100M 3 Years FB100039 $7600C @ 317000 @ Open &/31/2022
UN

verizon’
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Repair

verizon
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Repair |

1.  Create Repair Ticket will accept
the special characters of dashes
and dots and spaces in the
Service ID/Circuit ID entry

New Repair Ticket

Identify Service ID

+ Advancedsearch
S

NSO

i
New Repair Ticket Identify Service
~
Identify Service ID
= Advancedsearch nd Count
state v | | usa -

GircuitidNumber 1y

ServiceLocation 1y,

Customer Alias Ty,

End CustomerName 1, Product Offering 1y

2. Advanced Search capabilities will allow a search by any 4 characters

verizon’
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Repair |

Ticket Detail Summary
view provides additional
trouble ticket details by
using the ‘“+Expand All
feature will allow viewing
all section or using the
arrow you can view each
individual section and the
ability to edit the ticket
information as needed.

verizon’

P Identify Service Verify Service Ticket Detail Summary
AccessCircuitid: (@56, NEW YORK, NY, USA. 10017 Products: Access
Customer Alias:
End Customer Name: Largzst Complex Teicom Company
HighLevelStatus:  Open lssueType:  Degraded
+Expand Al
Trouble Ticket Status Progression b

Additional Information

Dispatch Charges Authorized?: No
Intrusive Testing Authorizations: No
Access Premise Authorization: No

| ShowHistory | | Escalate Ticket ’

—T—
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API Quotes to Portal
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API Quotes to Portal

Ability to view and edit Verizon Partner Solutions Exchange API quotes for Internet, Switched E-Line and EVPL quotes in

the portal

1. From the Hamburger menu = Click
“B2B Quote Search”

2. Enter API quote number

Quote Summary is displayed

w

ProductName

Quote | Order | Repair | Voice | Request

m
My Workiists RENESS: Effectiveimmediately, beforea V|

Ite]

= verizon’

Search g

= 8
Messages My ltems v

Welcome Lisa

IDPBTEST1302

= verizon’

earch

== = .#

Welcome Lisa

IDPBTEST1302

3 - |

Quote Name RequestID

Product

IDPBTEST1302

Product Offering Location

IDE - Burstable 375PEARL STNEW YORKNY 10038

Status

Open

3

PortOnly: No
PortSpeed: 1Gbps
Terms: 1year(s)
Access Type: Type2
MRC: $1511.4

Port Configuration:
Interface Speed:
LitCapability:
Company:

NRC:

Burstable Select
1Gbps

On-Net

ATX

$29375
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