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Wavelength Solutions
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Wavelength Solutions | Quote & Order Enhancements

USPL 10G/100G (Type 2/On-Net)

● Quote and order 10G and 100G USPL 
service configurations for Wavelength 
Solutions (Type 2/On-Net)
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Quote Details – Wave 10G USPL (Type 2) 

1. Enter location
2. Verify address
3. Enter location
4. Verify address
5. Select company (company 

name will display after 
verifying both addresses) 

6. Click  Next
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Quote Configuration – Wave 10G USPL (Type 2)
1. Complete Configuration 

selections,
2. Verify access type and
3. Click Next
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Pricing – Wave 10G USPL (Type 2) 

Select applicable pricing

MRC & NRC pricing is displayed  
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Upon reviewing the quote:

● Save (and Submit as 
applicable) 
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Quote Summary – Wave 10G USPL (Type 2) 
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Order Administration Enhancements

F&E BAN:

None

New required field for the Custom Optical Solutions Requirements Document number (CORSD) for 100G USPL orders

100G ordering requires special 
processing, including network design 
via ES Bid Script process. Please 
contact your Verizon Account Team for 
more details. Failure to supply 
Engagement Script Number could 
result in ordering delays.

CORSD (Engagement 
Script Case Number)
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New fields added:

● To Location
● To Location Details
● To Location Optical Extension
● To Location Type
● To Facility Type
● To CLLI
● CORSD (Engagement Script 

Number) 
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Order Summary Enhancements
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Wavelength Solutions | Mesh Restoration
Mesh Restoration (option will be displayed in Advanced Features menu on Configuration screen)
● New feature for 10 Gbps (National) speeds offering Protected IXC Transport in the Domestic U.S.
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Internet Dedicated Services –
DDoS Security
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DDoS Security feature bundled with Internet Dedicated Services will be available for Port & Access 
and Port-Only, with Tiered, Burstable Select, and Essential Port configurations

14

DDoS Security | Configuration Screen Enhancements

After Selecting Internet Dedicated + 
from the Shop by Products screen, 
complete the Details page and click 
Next. 

DDoS is selectable from the 
Configuration tab.



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

New MRC/NRC Hover 
feature on the pricing screen
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DDoS Security | Pricing Screen Enhancements

New MRC and NRC Charge pricing hover 
(includes feature charges)
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DDoS Security | Summary Screen Enhancements
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Ethernet 
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If the NNI/HUB circuit ID is not found, proceed with the order process by entering the NNI address, 
if  known

18

Order Enhancements 

Note: Entire circuit must be entered, entering the address is optional.

32.KDGS.000111..CA
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When applicable, IOF milage will be displayed on the Summary screen and the Quote PDF
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Quote Enhancements | IOF Mileage
 

Note: *Currently applicable to Switched E-Line (TLS)
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Multi-Location Quoting 
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Multi-Location Quoting

Uploading a file: Switched E-Line Metro/Regional (TLS)
1. Select Multi-Loc Quote
2. Select  Configuration (Product Name, Product Offering Company, Term and Contract ID as applicable)
3. Click Upload
4. Click Addresses link to download the Excel template
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Note: Product configuration will need to be entered manually after the upload.
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From the pop up:
Fill out template appropriately and save the document

1. Click Upload Files or drag and drop the saved template to the Upload Files button
2. Click Submit
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Generate a standard price quote for TLS within the multi location process.
1. Select Product, Product Offering and Company 
2. Select Term and Contract ID
3. Enter  location
4. Enter the speed, select Performance, Customer VLAN 
5. Copy or add additional locations (as desired) 
6. Select Get Pricing

User will be notified via email when the quote is completed and access to the quote is available via the
 Multi Loc worklist using the automatically assigned Group Name.

Switched E-Line Metro/Regional (TLS)

ABC Company

Demo 123
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1. From the hamburger menu, click My Worklist
2. Select MultiQuote link
3. Click on the name of the specific quote. 

(The quote name will also be in the auto generated 
email sent from verizon-notification@verizon.com to 
the user) 
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Accessing the Multi-Loc Quote  

Test 100

Test 101

Switched E-Line

Switched E-Line

mailto:verizon-notification@verizon.com
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View Quote information from the Quote Summary screen.   
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Accessing the TLS Multi-Loc Quote  

Demo 123

ABC Company

Test 123 60 Hudson Street, Newy York 
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Repair
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1. Create Repair Ticket will accept 
the special characters of dashes 
and dots and spaces in the 
Service ID/Circuit ID entry

27

Repair | Enhancements

2. Advanced Search capabilities will allow a search by any 4 characters 
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Ticket Detail Summary 
view provides additional 
trouble ticket details by 
using the ‘+Expand All’ 
feature will allow viewing 
all section or using the 
arrow you can view each 
individual section and the 
ability to edit the ticket 
information as needed.
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Repair | Ticket Detail Summary Enhancements
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API Quotes to Portal
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API Quotes to Portal
PI Quotes to PortalAbility to view and edit Verizon Partner Solutions Exchange API quotes for Internet, Switched E-Line and EVPL quotes in 
the portal

1. From the Hamburger menu         Click 
“B2B Quote Search”

2. Enter API quote number
3. Quote Summary is displayed 
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