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● Reestablish online price quoting and ordering process; replacing the generic request flow.
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● Offer “DDoS Shield” as an additional feature to select for Internet Dedicated+. (DDoS=Distributed 
Denial-of-Service)
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Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.
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Metro Wave Non-Optimized|Quote & Order
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Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.
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Wave 100G National (Optimized)|Quote & Order



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 7

Data Center Connectivity Solution |Quote 
Introduced shop by solution to simplify the quoting and ordering process for third-party data center 
interconnectivity to meet your business needs.  The solution offers Metro/National Wavelength Optimized service 
between a customer location and a data center or between two data centers, with options that deliver a 
third-party cross-connect or campus cross-connect in data center colocation facilities.
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Show the reason for the jeopardy so customers do not have to contact the ordering center to request this information.
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FTTI Jeopardy Reason in Remarks|Milestones
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Dedicated E-Line|Optimized
Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

From the Quote Journey:

1. Select Internet 
Dedicated Services

2. Select Internet 
Dedicated +

3. Proceed to enter 
appropriate order info

4. Click the + for 
Additional Features, 
select DDOS Shield
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Internet Dedicated+|DDOS Shield
Enhanced quote and order process to include “DDoS Shield” as an additional feature to select for Internet Dedicated+. 
(DDoS=Distributed Denial-of-Service)

Note: When quoting and no price is returned, contact the sales team. 
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