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e Improve the process to provide pricing online for certain configurations or to request pricing from the
account team

Wave 100G National (OPtiMiIZEd)....uucuurriemrrsssmssssssnssssssnsssnssnssssssssssnssssssssssssnsssssssnssnsssesssnssssssssssssssessnnssssssssnssnnnsenssnssssns 6
e Modify the process to indicate the pricing has to be requested from the account team
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e New Shop by Solution option to simplify the quoting and ordering process for third-party data center
interconnectivity only
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e Allow Jeopardy Reason to be viewed by customers from the milestone view.
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e Reestablish online price quoting and ordering process; replacing the generic request flow.
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e Offer “DDoS Shield” as an additional feature to select for Internet Dedicated+. (DDoS=Distributed
Denial-of-Service)
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Metro Wave Non-Optimized|

Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.

Quote Configuration
Product Name * Product Offering* Company *
Wavelength Solutions N Meatro Wavelength (Non-Optimized) AV
Group Name* Term (in Years):*
1 2 v 3 4 o
Quote Configuration
Product Name ™ Product Offering™ Company *
Wavelength Salutions v | LLS. Wavelength (Non-Ogptimized) A4
Group Name* Term (in Years):"
1 2 lv|s 4 5
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Wave 100G National (Optimized)|

Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.

Quote Configuration

Product Name * Product Offering* Company *
Wavelength Solutions A4 Metro/National Wave (Optimized Service) Vv
Group Name* Term (in Years):* Contract ID: *
WAVE20162 1 2 |v|3 5 C34147-01 v

i v
Verlzon Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.



Data Center Connectivity Solution |

Introduced shop by solution to simplify the quoting and ordering process for third-party data center
interconnectivity to meet your business needs. The solution offers Metro/National Wavelength Optimized service
between a customer location and a data center or between two data centers, with options that deliver a
third-party cross-connect or campus cross-connect in data center colocation facilities.

E Shop

Quote
Direct to Order
DE Service Availability

Solution Configuration

g -

Solution* Solution Offering*
Data Center Connectivity V Data Center to Data Center N
Product Name * Product Offering* Company *
Wavelength Solutions A4 Metro/National Wave (Optimized Service) A4
Group Name* Term (in Years):* Contract ID: *
2 |vi3 5 C34147-01
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FTTI Jeopardy Reason in Remarks|

Show the reason for the jeopardy so customers do not have to contact the ordering center to request this information.

Milestones

StartDate — 4/30 —» DueDate — 5/2 Order Status: Jeopardy @ Milestone: Provisioning

Acceptance FOC Summary  Provisioning

Provisioning

&Jeop.\n}y Master Order Number:

I Jeopardy Reason:

Jeopardy Date:
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Dedicated E-Line|

Quote-to-Order process is now available for all offerings. The workflow process utilizing a template has been retired.

Quote Configuration

Product Name * Product Offering* Company *
Dedicated E-Line 2 | --Select One-- v |
Group Name* [ -SelectOpe— |

NNI Standalone
Point to Multipoint
Point to Point
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Internet Dedicated+|

Enhanced quote and order process to include “DDoS Shield” as an additional feature to select for Internet Dedicated+.
(DDoS=Distributed Denial-of-Service)

B & @ p swoon
AratoLe

Quote toorder for all Switched E-Line (TLS)pr- ~  “*~ringsisnow available. Learn more about the current release here. Read More

From the Quote Journey: ;
1. Select Internet B |[omts o i ——— v
Dedicated Services o8
2.  Select Internet .
Dedicated + *
3. Proceed to enter oD SRS i
appropriate order info (O CarmterOwersity View
4. Click the + for | () ColocationOverrde |
Additional Features, () QuaityOrSenvice(Qos)  None v
select DDOS Shield [ TetecomBarvaprioty | Hone >
I () ooos shield (i EI

AboutVerizon PrivacyPolicy LegalNotices Portal Terms of Use

Note: When quoting and no price is returned, contact the sales team.
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