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Broadband Fiber to the Internet (FTTI) 2G speed 
From the Start Button, click New Service, Broadband Services, and select the FTTI Wholesale tile, click                             
& complete the Administration window. 

On the Configuration window:

1. Click +More
2. Select 2 Gbps, save & 

continue with the order

Note: 2G is only available in the Verizon Partner Solutions Exchange portal.  
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Wavelength Solutions
10G National protected IXC Transport (OTN Route Type) enhancement
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Software Defined Interconnect 

Interested in Software Defined Interconnect?  
Please contact your Account Manager

Introducing the ability to quote and order Software Defined Interconnect for PIP and Switched E-Line. 
Status and Milestone information is viewable via the  Request Worklist directly in the Verizon Partner Solutions Exchange Portal 
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Network Inquiry 
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Enabled the ability to request and download network maps (KMZ format) for as-provisioned service, 
quoted route design for Wave service, and fiber availability. Customers approved to view maps will have 
this capability. 

Note: Only customers participating in the BETA Trial will have visibility to the Network Inquiry 
functionality. 
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Network Inquiry|Beta Trial 

General Availability Coming In 2023



Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Ordering
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Historical View
Search for historical orders that were completed or cancelled in the former Order by Product 
(OBP) and National Order By Product (NOBP) systems.

1. Select Tools from  the Hamburger Menu  
2. Select Historical Records  
3. Select Order Search

Historical Legacy Order Search for Order By 
Product (OBP) and National Order By Product 
(NOBP)
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Historical View
1. Enter the PON under the Purchase Order Number (PON) field then Click on Search 

icon ((Full PON must be typed in the search bar)
2. Search icon will return results of PON into an order list view/summary
3. Ability to download to PDF 

ABC

ABC
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Change Service
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Project Field
Added the Project ID field on change and disconnect orders to identify the project with which the 
order is associated.
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Move and Change for Products
Enabling the ability to process a move and change service request for Private Line (USPL, MPL), Dedicated 
Access Line and Non-Optimized PIP.

From the Start Button, click 
Change Service: 

1. On the Search window, 
enter the circuit

2. Select the circuit 
3. Click Move or Change
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Move and Change for Products
After selecting Move or Change Complete the required fields: 

1. Company Name
2. Request Name
3. Request Type 
4. Remarks ( if applicable) 
5. Download Template to retrieve 

order form 
6. Upload Files 

Submit the request
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Repair
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Repair
Repair enhancements for a better user experience include the following: 

● Improved validation 
● Ability to add an additional email address 
● Redesign of the comments section 
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Repair|Improved Validation
Each circuit is validated prior to the repair ticket being saved or submitted. The Save button 
will only become sensitive once all circuits are valid.

Note: Hover over the error for a 
description of error.
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The Additional Email Address field is available in the Repair role as a part of the profile, this allows 
the automatic notification for the additional email address.  
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1. Select My Items, My Profile
2. Open Notifications, Choose Repair from 

the dropdown.
3. Enter Additional Email Address and save

Repair|Additional Email Address
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Comments are now in their own section of the Ticket Detail Summary.

21

Repair|Comment redesign
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B2B: Application Programming 
Interface (API) Capabilities
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B2B: Application Programming Interface (API) Capabilities

Ordering Ethernet Switched E-Line API now compliant with MEF LSO Sonata Framework 
Release Dolly.

Broadband Fiber to the Internet (FTTI) service qualification API for all speeds (Dec 2022). 

Interested in B2B?  Please email connectivity.management.team@verizon.com
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