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● Expand the “Shop by Package” capability to streamline the quoting and ordering process when combining 

FTTI with FWA in a backup or active secondary line configuration.
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● View the status of all pending orders across a company in one worklist, both portal and API orders submitted in 

Verizon Partner Solutions Exchange, and orders submitted via Legacy systems. In addition, a report of 

completed and canceled orders can be downloaded.
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Product Package: Fiber to the Internet (FTTI) & Fixed Wireless Access 

(FWA)

Expand the “Shop by Package” capability to streamline the quoting and ordering process when combining FTTI with FWA in either

a backup or active secondary line configuration. 

Streamlined Shop journey for a selecting a 
combination of products.

Consistent experience, modeled after existing 
Quote-to-Order journey in Exchange.

Automated FWA Activation
● Initiated in Exchange;
● No swivel-chair to ThingSpace.
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Order Tracking (Delivery Worklist) - Beta Release  

View the status of all pending orders across a company in one worklist, both portal and API orders submitted in Verizon Partner 
Solutions Exchange, and orders submitted via Legacy systems. In addition, a report of completed and canceled orders can be 
downloaded

There are 2 ways to access the Delivery Worklist

Option 1: From Worklist                                            Option 2: From Quick Links

Quick Links

Delivery

Quote | Order | Availability | Maps | Delivery

Capabilities:
✓ Search and sort functions

✓ Configurable worklist

✓ View /Add Columns (shown here)

✓ Save templates 

✓ Download reports

✓ View Milestones & Service Delivery 
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