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This Training Session will cover....

1. Available Fixed Wireless Access Service Plans 4, ThingSpace: Dashboard

5G Address Eligibility
View Your Service Plans
Device Activation

Order SIM Cards

Device List & Groups
Create Device Alerts

3. | MyBusiness: Company User Administration ThingSpace Reports

IP Management

Address Eligibility & Ordering

2. Hardware Options

Add a Static IP 5. Business Internet Portal: Router Management
MyBusiness Reports Security Options

6. Customer Support
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Things to Know...

» Use Google Chrome Browser
* Tocomply with Security Guidelines, users must have their own User ID’s

» Login Regularly (we recommend logging in every 30 days)

Key Highlights...

» Easy Navigation

Simple Menu Structure

User Friendly Order Process

Variety of Reports
VPSC Support Center

verizon

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.



Fixed Wireless Access | Available Service Plans

4G LTE & 5G C-Band FWA Back-Up Plans

—
b~
Four Domestic Data
E ff 0 rt Allowance Options
Available for Pooling
1GB 2GB
4G LTE 5G UWB
5GB 10GB
Up to 70 Mbps Typically 200 Mbps
downlink and downlink and 30
23 mg‘s u"::ink. M‘::;g an"?]z_ Mix & Match 4G & 5G Plans to create a single pool

Verizon pooled data plans allow you to share or ‘pool’ your end users’ usage allowances. Any individual user who
exceeds his individual usage allowance is covered by other user's unused allowance in that pool. Even though you may
opt to charge that end user for overage, the potential for you to pay overage charges to Verizon is reduced

FWA Back-Up Plan

4 Pooled Plans: 1GB, 2GB, 5GB, 10GB

IE: 1 device on each plan is a collective of
18GB (share usage allowance

Grow the pool as large as you like

No Usage Carryover

Change Plans When You Want

Each router must be tied to a plan

verizon
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VPS Tiered Signature Pooled Plans

\\\\\\ /
\\\‘\ / J
x\\l{ / ’

Mix & Match to Build
Your Data Pool

Lower cost plans

Requires adata planon
every device . .

- Alldata adds tothe pool P"“:t";::t'ms
No limits on pool size .

«+ Youownthebreakage Attainments

- Unused dataoffsetsany of 5K, 10K
potential overages devices

= Usage monitoring via
Thingspace

Tiered Plan

3 Plans: 20GB, 30GB, 50GB

IE: 1 device on each plan is a collective
of 100GB (share usage allowance
Grow the pool as large as you like

No Usage Carryover

Change Plans When You Want

Each router must be tied to a plan



Fixed Wireless Access | Service Plans

Owverage applies after data allowance

,»gﬂg\ Few users AR More users AR Mare users AR Manyusers
v
. . Second ) .
Remote Small business il il | Medium business
ﬁ%ﬁ% B0l tice |nte_rnetf' Small Bl offes
B sifcerretai Sl s s
50GB Premium Data 150GB Premium Data
250GB Managed Data 150GB Managed Data
Future Proof your Deployments for 5G 100Mbps down 200Mbps down
30M u
= Transition Plans 20Mbps up bpsup
« Usedwhen5G currently
unavailable inarea
« Upgrade to 5G whenit

becomes available

«  BGtransition will require Unlimited Data— No Network Throttling

harchware reboot True All You Can Eat Plan
Custom Plan 5G Plan _
+ Plan for one Device (Use when 5G is not avail) * Plan available on C-Band only
« Speed Dependent (used for small offices) * Must use C-Band equipment (router)
» No Usage Carryover, Change Plans When You Want » Unlimited Data Allowance
+ Each router must be tied to a plan + Each router must be tied to a plan

* Premium- prioritize first 50GB and 150GB of data
+ Managed- data managed with regular traffic

] Login to My Business
verizon
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https://mb.verizonwireless.com/

FWA Hardware Options | Routers

Verizon Internet Gateway for Business Routers

FoxConn

* 12 Month Defective equipment

replacement
Askey

* Must be ordered with service activation

* Auvailable for activation on existing 4G and \\ j \ f
5G plans \ / /
* VZSIM is pre-installed

* Two-Day shipment to your location
included

$349 full retail

$399 full retail

*This summary is for general informational purposes only; applicable terms and conditions are set forth in agreements between Verizon and
its customers and govern over any inconsistent information herein. Verizon provides no warranties for this equipment

verizon
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Things to Know:

» This Router must be ordered in My Biz
+ Sold at Full Retail Price Only

+ Standard 2 day Shipping

* The SIM Card is already in the router

Plug & Play:
e Turn on the router
« Wait 2 mins to register the router on the network

* Router is ready to push traffic

Login to My Business



https://mb.verizonwireless.com/

MyBusiness
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MyBusiness | Dashboard

2 Wireless | ThingSpace

Shop Manage Biling Reports Support Deals

Need Some Help?

Visit My Business Support for step-by-step instructions, FAQs, and
videos for quick, efficient DIY account Management.

Learn more

Welcome, o 39 37

Q Totallines > Upgrade eligible >

Bi“ing < Make Payment >

verizon

o

Orders >

Login to My Business:
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My Business Dashboard Features:

1. Main Landing Page

2. Use Wireless to access
MyBusiness

3. Leverage the Search Bar

My Business Functionality:
+ Add New Users

* Manage Users

+ View IPs

* Download Reports

*  Order Hardware


https://mb.verizonwireless.com/

MyBusiness | Company Administration

1
Shop Manage Billing Reports Support Deals

Company

Company users

Company profile

Company structure

Company users

Registersd users  Unregistered user e

Billing structure

Company address book

View columns ™ |
W
IP Management -
5 Name & Role + Phiane Numnber & Email address : User 1D+ Actions
Admin dashboard
Customer Four Administrator eI astemerd@werizoncom  CUSTFOUR202 Edit Deisie Reset Password
Lasiomer Thre Adminiztrator 2125551214 customer J@verzon.com CUSTTHREEZS Edi Deiste HesetPassword
Asiomer T Adminiztrator 2125551213 CUBHOMEl cEVenzon.com CUSTTWOR0Z3 Edit Resel Password
Cuslomer One Anaysl 2125651212 cistomer ¥Everizon.com CUSTOME20Z3

Note: Use My Business to add New Users Only
Use ThingSpace add API B2B Users Only

verizon

business

Edit Delete BesetPassword

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Under Manage Users, Select:

1.

2.

3.

Manage
Company

Company users

Establish User Access:

4,

5.

Add New User

View Worklist (Registered Users),
Unregistered (resend Welcome
email) or Pending

Use Search to locate a User
Select Action to Edit, Delete or

Reset Password


https://mb.verizonwireless.com/

MyBusiness | Company Administration

Selectusertype.
Learn more about roles.

verizon

business

O Enduser

User can manage and view
information about their line.

@ Account manager
User can manage and view
information about their company
account(s).

Select accessrights for the user

Search (3\

13 roles available

Administrator e

Users with this role can create new user
IDs, grant access to My Business
Wireless users within your organization,
and access all My Business Wireless
functionality.

a Create New Users:

Fill in the following fields regarding this user's personal information and which type of role
they currently have.

First name* Last name”

Contact number* @

Analyst Buy
Users with this role have access to Users with this role have access to all
most My Business Wireless order transactions, such as adding new
functionality, but can't create or edit devices, upgrading devices and
users; assign users to billing accounts, purchasing accessories. The Buy role
mobile numbers or company structures; can't change voice plans when
or create or modify company structures. upgrading a device, but can change text
messaging and data allowances. 7

Email address” E

Click Add New User

Retain User Type: Account Manager
Enter First and Last Name

Add Mobile Contact Number

Provide Valid Corporate Domain Based
Email Address

Select Role (there are 13 different roles but
the Administrator role is most frequently
used)

Click to Learn more about roles

Click Continue

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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MyBusiness | IP Management

Wireless

verizon

business

ThingSpace

1 How to View IPs:
Shop Manage Billing Reports Support Deals

1. Click Manage
Company 2. Select Company

Company users 3. SelectIP Management
Company profile
Company structure
Billing structure
Company address book
3

IP Management

Admin dashboard

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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MyBusiness | IP Management

IP Management

ReservedIP's

3illing Account

Account numiser

242077182-00001

EHA Pool

Assigned IP's

View by

Select

Showing 20 records

V“

Things to Know:

* Has anlInitial load of 250 static IP addresses

If you attach a static IP to arouter, the IP will be pulled from the reserved IP list

If you need more static IPs, contact the VPSC Center at: vpsc-mobilesvc-

durham@verizon.com or 1888-346-5705 Option #1

[

Currently, No extra charge for additional IPs (if payment for initial set up fee is

Biling account

IP Address

complete)
IPType

242077182-00001

242077182-00001

242077182-00001

242077182-00001

242077182-00001

242077182-00001

verizon

business

063.044172.058

063.044172.059

063.044172.060

063.044172.061

063.044172.062

063.046146.233

Un-Restricted

! « AssignedIPs are already associated to arouter
Un-Restricted

Un-Restricted
Un-Restricted

Un-Restricted

Un-Restricted

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

» Reserved IPs are used to associate an IP address to a particular device (router)
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MyBusiness | Address Eligibility & Ordering

Wireless  ThingSpace

1 Check Address Eligibility:
Shop Manage Billing Reporits Support Deals 1. Choose Shop
2. Select Business Internet/FWA (perform up
Shop to 5 address validation checks at a time)
3. Enter Address Location or use Bulk Upload
Create Order

4. Click Eligibility
Devices

Accessornes

Business Internet / FWA

Deals

Check eligibility for up to 5 business locations Have more than 5 locations?

Packages This page uses autocomplete address results to validate service eligibility. Start typing the address and select from From our bulk services, youwill be able to order ar
available results. activate routers when purchasing business internet
forup to 10K business location.

One Talk

MNumber of locations ( Purchase for bulk >
i v

Street Address 1 Enter suite/floor number
1 WASHINGTOM PARK, NEWARK, NJ, 07102 e UNIT 17TH
Checkeligibiity | 4

‘I eriZOn Login to My Business:

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 13

Software and Solutions
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MyBusiness | Ordering a Device

Selectaplan.

5G BusinessInternet  LTE Business Internet

Experience afast and reliable connection thatcan change the|
Work more efficiently with fast download speeds and unlimite

latency:

Selectaplan.

‘Custom

5GBusiness
Internet VPP -
100MBPS

5GBu
Intern
200M

$69.00 /-

Plus taxes, fees and Economic
Adjustment Charge, if applicable.

Plan selected

*Promotion details

$99.0

Plus taxes, feg
Adjustment CH

Included with your order

L],

Coversup to 2000 sq. ft.
Wi-Fi 6 capable
Seamless plug-and-play, self set-up

Verizon tech support included

Cowversup to 300054, ft.
Wi-Fi 7 capable

Includes paddle antennas for enhanced
reception

Seamless plug-and-play, self set-up

Verizon tech support included

We'll help you check it for compatibility
with our netwark. Your router/receiver
may not deliver the speed you expect
andis not eligible for ierizon tech

support

—_
L d
; 1
Verlzon Internet $34999 Verizon Ering your own 00
Gateway - Business Internet Gateway router/recelver 0

*Promotion |

*5G Business Internet speed and plan details

Login to My Business:

verizon

business

\erizon equipment details

CAresidentz: see the Califomia Proposition 65 WARNING

Select payment option e

Monthly payments Yearly contracts Full retail price

Continue

Order a Device:

1. ChoosePlan

2. Select Router Option

3. Choose Full Retail Price (bypass if bringing
your own router)

4. Click Continue

5. Choose Appropriate Bill Account

6. Click Continue

Which account will you be adding lines to?

242054632-00001 e

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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MyBusiness | Address Eligibility & Ordering

Shopping cart 0

Save Cart? Clear cart

ax=u)

Account Due monithly Due today
— 242054632-00001 (1inel §7198 §349.99
— 5G Business Internet VPP Edit | Remove $69.00 $349.99
Plans
5G Business Internet VPP - 100MBPS Change plan $69.00
Verizon Internet Gateway - Business Edit | Remove $0.00 $340.00

Physical SIM

@) Addaccessories

5G Busineas Intemet VPP

Ecenomic Adjustment Charge

Location Address:
1WASHINGTON PARK. NEWARK. NJ 07102

Included features */

Recommended for you

Mounting Bracket For Verizon §29.99

Internet Gateway

Buynow >

verizon

business

Manage Features

@
&
B
2
=]

32408

See More acCessories

Duemertriy Cue toay
Order total* §71.98 §373.48
Have a promo code?

Apply promo cods

Subtatal §r88 34898

Economic $298
Adjustment
Charge

Estimated tax* $2319
for[NEWARK, NJ]

=)

Cart Number 72020527

Submit Order:

1. View Shopping Cart Details

2. Click Check Out (if you do not need to add a static IP to your order)

Note:

* Aneconomic adjustment charge is a fee that covers increases in taxes,
regulatory fees, and network maintenance costs.
» Use MyBusiness to Purchase a Device

» Use ThingSpace activation if you are bringing your own device

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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MyBusiness | Add a Static IP

Shopping cart

save Cart? ( _olgd Clear cart
Account Due monthly Due today
— 242054632-00001 (1line) $71.98 $349.99
— 5G Business Internet VPP Edit | Remove $69.00 $349.99
Plans
5G Business Internet VPP - 100MBPS hange plan $69.00
Verizon Internet Gateway - Business Edit |_ Remove $0.00 $349.99

Physical SIM

® Addaccessories

5G Business Internet VPP

Economic Adjustment Charge

Location Address:

1 WASHINGTON PARK. NEWARK, NJ. 07102

Features
Included features

gible for Mobile Private
ticlP.Goft age

Login to My Business:
verizon

business

IP Provisioning

e Static IPv4 5G

IP Address assignment

Manage Featuras (®) Automatically assign|

O Manually assign

Add a Static IP to Your Order:

1. Within the Shopping Cart, Click Manage Features

2. Move Static IPV4 slider to the right (until its green)

3. Choose Automatically assign

4. Retain the Unrestricted selection (if you select restricted
the static IP assigned will not be able to access the public
internet)

5. Click Assign (the system will pull from the list of your

reserved IP’s)

Note: After you click
assign the IP assignment
gets attached to the
mobile number on the

O Restricted
| @ Unrestmdedo

router

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

16


https://mb.verizonwireless.com/
https://mb.verizonwireless.com/

MyBusiness | Reports

1 Access Reports to Easily Manage your Devices:
Shop Manage Biling Reports Support Deals 1. Click Reports
2. Access Raw Data Download (most frequently used report)

3. Select other Reports from the Menu

Reports

4. Create your own Report

Viewall
5. View Scheduled Reports

Create your own report 4 Things to Know

. You have to be an admin to request the raw data download report

View your scheduledreports| 5 . If you recently enrolled for this report. Please allow up to two bill cycles for
the report to populate.

Raw datadownload

Viewchargesreports

Viewusage reports

View other reports

verizon 17
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MyBusiness | Reports | Raw Data Download

Reporis

Viewall

Create your own report

View your scheduled reports

Raw data download

View chargesreports

View usage reports

View other reports

View and use reports e m
My reports

(e Standard O

1

Shop Manage Biling Reporis

Select daterange forraw data

Select Date
May 2024

When choosing the bill period, please allow 7-10 days
post billing date for the RDD availability. If you are
downloading more than one account, each on different
billing cycles, the Raw Data Download (RDD) is available
7-10 days after the last bill cycle of the month. Example:
If your account bill cycle is on the 3rd, please select 10th.

The Raw data download(RDD) is a close representation of your Verizon
Wireless account activity. However discrepancies between the RDD and your
Verizon Wireless Invoice are possible due to delayed roaming charges, plan
changes, etc. Please refer to your Verizon

charges for making payment. 0\ % ¢ D
0O

RDD_

05 (2).zip
12.7 KB + Done

(O Recommendations (0)

Custom, Scheduled and Deals, upgrades, and savings

Shared

verizon

business

based on your reports

Access MyBusiness Reports:

1. Click Reports

2. Click Raw DataDownload (most frequently used report)
3. Select Date Range

4. Click Download

5. Retrieve Downloaded Report

6. Either Customize or Schedule a Report

Things to Know

. You have to be an admin to request the raw data download
report

. If you recently enrolled for this report. Please allow up to two bill
cycles for the report to populate.

Login to My Business:

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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ThingSpace
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business
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ThingSpace | Dashboard

Company: CLOUDNET GROUPLLCVPPSTNDM2MCUSTOM ¢ €0 & i

Mornitor / Dashboards

05/23/2024 05:24:33 .
Dashboard Access ThingSpace to:
e e 1. View Total Devices
0 Total devices Total active Active & Active& Deactivated Suspended Pending
Connected Disconnected . . .
45 114 17 97 397 0 0 2. View Total Active Lines
3. View Total Active and Connected Devices (is pushing traffic)
Device status Check 5G Business Internet availability 4. Click Device Identifier to view Device Details
Find out what business internet services are available at your address.
Enter or upload your business address
\ Address1 Address?2
[ 1 ]
Manage / Devices
Connection Provisioning status DeVices <I$’ B @ ) ¢ 5]
Q Search by IMEL, ICCID, MDN, or IP Address | Bulk search v Filter ~
451 Results Map [T} List e Connectivity ¥ ~
@ Connected: 17 (14.91%) ® Active: 114 (25.28%) sy g . H H
Bcomectec 57 E509% 8 Deoctitnd 357 (4725 D Device identifier MDN/MSISDN Rawdatausage Raw datausage update date [Paddress Device status Connection Device group
Suspended: 0 (0%)
Pending:0 (0%) [] =g 16026479604 0 0 Actie (v) Discomnected ~ Defaul: 0242054632-0
Other: 0 (0%)
D 350072084207604 16028260201 0 100807176 0 Active (1) Gomegcted Default: 0242054632
verizon
business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 20



ThingSpace | Device Details

Devices

Devices

0 Search by I, ICCHD, MO, or I Adres
451 Results DeVice details O Active (1) Di

Device identity
0 Deviceidentifier
Network

e Provigioning

[1 3500720 | Service plan and billing
Attributes
Subscription
Location

Software

verizon

|  Bulk search

sconnected

Q@ ®LO

%/ Filter ~
Device identity e
IMEI ICCID
3590720 8914800000
MDN / MSISDN Device name
6026479~ Device 602
Modem generation Make
4G QDI
Model Verizon SKU
PEPWAVE MAX-HD2-LTEA-W-T -
Network
Connection IP address
() Disconnected 0.0.0.0

Last connectiondate Last disconnection date

Network identity

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Access ThingSpace to View Device Details:
1. Click Device Identifier

2. View Configuration Details

21



ThingSpace | Address Eligibility

verizon’' ThingSpace 1. Enter Address

Check Address Eligibility:

Monitor [/

Dashboards

2. Click Submit
Dashboard

3. View Eligibility Results
Check 5G Business Internet availability or

Find out what business internet services are available at your address. 4. Download Template for Bulk Address Eligibility

Enter or upload your business address

(template cannot be modified)
Address1 ’ Address 2 5. Use Upload if Bulk Template is used
1WASHINGTON PARK \
City State Zip code Great news! X
NEWARK New Jersey N ‘ ‘ 07102 ‘ Business Internet is available at this address!
Clear 5G UW (C-Band) 5G UW (mmWave)
Speed: Business Internet is an "up to’ bandwidth service. he
as ed with the speed tier Se sel for your s 0 pS) ier Limit
i ep ts the maximum d oad speed but may be lo n th nt of network congestion. dataad
Uplnad e 2 Submit ;peads may tel ;P ?flw: download spee:lst. _]h:— |es no mininum aand'-,?i::::l'u e'-.-'ct)e. e né
For the upload option, click the Upload button and select your CSV or XLSX file. Include a n

maximum of 10,000 addresses. Download template

verizon
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ThingSpace | View Your Service Plan

verizon’' ThingSpace Company: VZW M2MMC UWS TSMINTDEMO  T¢ / Review Service Plans:
Worior | Dashboards Stan Chuprin 1. Select Profile

Dashboard i 2. Choose Setting

Manage Settings X

Purchase SIMs 3. Select Service Plan

Devices Price plans i . : - :
P Settings (2 4. View/Modify Service Plans (when applicable)
Expand the entries below to see ervice plans associated with each Price plan. A
i Service plan refers to a Price plan plus Features (network type, etc.) which is currently : .
Device groups packaged and available for your activations in ThingSpace. Disabling a plan here will DrOfIle' Slgn out

hide it from your activation screens for all users in your organization.
Software
Dashboard

Show Plan description
crinfi update
Subscriptions c MAGHINE TO MAGHINE 5GB ~ P
Favarites
USerS ( MAGCHINE TO MACHINE 100MB USA/CAN/MEX $25.00 0815 ~
Activation defaults
()I 4G MACHINE TO MACHINE PAYGO $.00976562/KB $.10 ~
ication ( 4G MACHINE TO MACHINE 250KB ACCT SHR 3.02/MB 1 TXT $0.19 ~
Anomaly detection| C MDNLESS PRE-ACTIVATED SIM $0 DEFERRED BILLING PLAN ~
Custom fields ( LTE BUSINESS INTERNET 10MBPS ~
MACHINE TO MACHINE 250KB ACCT SHARE $.02/MB 1 TXT $.30 1015 ~
ID formats c
. ( MACHINE TO MACHINE ACCOUNT SHARE 1MB $0.0009765/KB $5.00 03... ~
Service plans

verizon
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verizon’' ThingSpace

Let's activate your devices.

lectactivation type

H!Iease select an activation type and options.

Device and SIM
Des @ Device and SIM
Please enter any required fields. Select available options if
3f O Device only (embedded SIM) you would like to add them to your activation.
-

(O skuandsim [ ]5GBl
D 4G with Address
D IP Address

D Upload to Verizon

Enter devices
You ct i
upl ck Ne

# your Devices page, enter manually, or upload in a G5V or XLSX file. After manual entry or file

For the manual option, enter up to 10,000 device IDs for activ

D) and ICCID (SIM ID), separated with a comma

ation, one device per line. For 4G activations, enter IMEI (device

“You have 10,000 remaining.

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Activate a Device:

1. Click on the Star

2. Select Activate

3. Select Activation Type

4. Choose Device and SIM (as applicable)
5. Enter Device Detail

Click Next

24



ThingSpace | Activation (continued)

Activate canee
® Eligible (0) @ Ingligible (1) View device
Billing account * Assignment zip code *
Select the account number you wish to be billed. Type the MDN zip code.

0242054632-0000 a s ‘ ‘ 75044 m 3

[. e —

Serviceplan* ‘w - I - |
All Public dynamic Public static

5GBI100 MBPSD 5GBI200MBPSD 5GBI100 MBPS STATIC 5G BI 200 MBPS STATIC

YNAMIC YNAMIC

5g business internet 100MBps
vpp 368

5g business internet 200MBps
vpp $99

5g business internet 100MBps
vpp $69

5g business internet 200MBps
vpp $99

$69.00

Menth to month
Public Dynamic

See plan details

verizon

business

$99.00

Month to month

Public Dynamic

See plan details

See plan details

$99.00

Month to montl

See plan details

>
Activate Device

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Activate a Device:

1. Ensure that the Activation Bar is Green not Orange
2. Choose appropriate Billing Account Number

3. Add Assignment Zip Code

4. Add Contact Details (when applicable)

5. Select applicable Service Plan

Click Activate Device
Note:
» Activate after the you receive the router.

» Ifyou purchased a cradle point router, you will need to purchase
SIM Cards

Login to My Business:
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ThingSpace | Activation (View Logs)

verizon

Dashboard

Devices
Device groups
Software
Subscriptions
Users

User groups

Alerts
Campaigns
Downloads
Logs

Reports

verizon

business

ThingSpace

How to View Logs after a Device was Activated:
1. Click Logs

2. View Logs to determine if Activation was Successful

Monitor / Logs
Logs B Lo

Q_ search by Request ID, Device ID or MDN e Viewing last7 days \/ Filter ~
3 Results
RequestID Date | Order type Status Devices Submitted by Account
aa67b1af-436f-461f-bod6-694b7cfeg147 06/07/2024 01:02:58 PM Activation Failure 1 Kala Marayanan 0342301460-00008
d13bb1a7-b2b2-44ec-8560-c1918f02ecca 06/07/202412:55:20 PM Activation Failure 1 Kala Marayanan 0342301460-00008
87c0852e-261a-4d52-abf7-06ab3dd66a51 06/03/2024 08:27:51 PM Activation Success 1 Kala Marayanan 0342301460-00008

(I:I) Action @ Show application log \L’ Download G’I Schedule f y Reload
Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 26



ThingSpace | Purchase SIM Cards

verizon’ ThingSpace

Monitor / Dashboards

Dashboard

Order 10T SIM cards
@
Standard Triple Punch ~

This triple-punch removable 4G SIM card is compatible with Verizon-certified 4G loT devices only, andis
available in three form factors: 2FF Mini SIM, 3FF Micro SIM and 4FF Nano SIM.

Download Standard-loT-SIM-spec-sheet

Select target device typer (D
non-GATM1 ”~

- O ==mm

8IMs are bundled in packages of 100. Specify a quantity between 110 998

Quantity 1=100 SIMs

Price
$15 $125 $11 $099
100-5000SIMs 5100-25000SIMs 25100-50000 50100-99,800
SIMs SiMs
TotalSIMs 100 (1boxes) Totalordervalue  $150.00
This order value isexcluded the tax

verizon

business

Purchase SIM Cards:

Company: VIWM2MMC UMSTSMINTDEMO 7 €3 & 35 @1 4 1. Select Profile

Stan Chuprin
2. Choose Purchase SIMs
Biling

3. Select Non-CATM1

Purchase SIMs 2

5GBusiness
inemetouters Seftings 4. Choose Quantity
\ 1 Sign out
o— ) arFmnism 5. Review Total Price before proceeding to
h 3FF MicroSIM
4FFNanoSIM Complete your pUrChase
Note:
— *  CATM1 will slow down your throughput for speed
*  Whenyou put that SIM card into that router, it's going to
drastically slow it down.
» SIM Card quantity comes in boxes of a 100.
» EachSIMcardisa$150 soitcomes out to 150 dollars for the
box of 100 sims
Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 27



ThingSpace | Device List Customization

Customize your Device List:

Manage ; Devices
Devices & @i © ® k¥ o 1. Select Devices
= verizon MDN Customize table view ] Y/ Filter 2. Click Connectivity to Open Dropdown
l Connectivity “ l Map [N List e Connectivity 37 e e 3. Click Create New
Connectivity 37
Dashboard | MDN/MSISDN Currentusage e status Conne| v - -
NIKKI ) 4. Select the Fields youwant displayed
Location >
15200587621 0 ve (t) D
Device identifier/IMEI Software > =
O 15275776540 36126 : e ) G 5. Name the Custom Display
Devices MDN/MSISDN o Diagnostics >
15299411014 0 Current usage ve () Di 6. Click Save
= Busi Internet > :
Device groups 15284414168 487337 Raw data usage updatddate e (=) C Heiness e
, . M i
Software 15207406342 0 IP address ive )oig e i
Device status o
. 12068335027 0 ive () Di c now
Subscriptions Connection
06 0 . active (t2) Di
™ o )
Users & pevice group
Service plan
User groups Activation date
IGCID
[ el

Last connection date
Alerts

. C 1
Campaigns [] setas default ance ﬂ
Downloads °

Logs

Reports

verizon 28
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ThingSpace | Create Device Groups

verizon

business

Device groups

verizon

Description

Y Filter ~

Dashboard

Devices
Device groups
Software
Subscriptions
Users

User groups

Alerts
Campaigns
Downloads
Logs

Reports

Default: 0242662370-00001

Default: 0342301460-00001

Default: 0342301460-00002

Default: 0342301460-00003

Default: 0342301460-00004

Default: 0342301460-00005

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

Account Devices Actions
0242662370-00001 0 @ ik
0342301460-00001 0 @ allol
0342301460-00002 0 @ allol
0342301460-00003 o] @ allol

03423014g, Name” ‘
0342301

Device group type

Choose device group type

@ Single account device gr

O Multi account device group

* Note: Multi-account device groups are only for usage alert rules at this time.

Account*

Select 0

Enter devices manually or upload a file

Enter up to 10,000 device identifiers, one per line.

B R N

For the upload option, click the Upload button a
spreadsheet order. You can also Download an XI

Upload

nclude a maximum of 10,000

ave 10,000 rema;

nes per

Use the Device Groups to assign devices to
individual groups

Device Group Features:

* UseSearchBar

* Filter

*  GroupName
* Account

* Devices

Use Actions to:

*  Make Changes
*  Runareport

+ Edit

*  Delete

Create aDevice Group:

1. Click the Square box to Create Group
2. Name the Device Group

3. Select Group Type

4. Choose Appropriate Bill Acct

5. Enterapplicable device details

Click Upload
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ThingSpace | Change a Device Group

. — a Change a Device Group:
= verizon L ™ = 1 Click Devices
Devices . RO O®®ELO - . -
Activate 2. Select the Device Identifiers to be
Q_ search by IMEI, IGCID, or MDN Bulk search Ghange cost center V/ Filter v Changed
Dashboard 3. Select the Action Icon
69 Results | 3 Selected Show only selected Change custom fields | cviviey ¥ “ I -
4. Choose Change Device Group
hange device grouj
Manage Device identifier/IMEI MDN/MSISDN Currentusage Raw datausage update date IPaddress Device s : o Device group 5 SeleCt create New Group
Change device name 6 Enter NeW Group Name
Devices 15299587621 0 0.0.0.0 © Active Ghange service plan ected Default: 0342301460 7 Add Group Name Descrlptlon
836750 15275776549 36126 05/17/2024 05:33:10 PM 1008819165 O Active ed Default: 0342301460~
Device groups 30148000008887327512 15289411014 0 0.0.00 © Active ected Default: 0342301460~ CI|Ck Save
Software % Change device group x
Change device group

Add to existing group

Subscriptions Create new group New group name

Select an existing device group. I TEST 123

Users
O Default: 0342301460-00008

User groups I

Description

Alerts

Campaigns

Downloads

Reports

verizon
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ThingSpace | Alerts

verizon' ThingSpace Company : CLOUDNET GROUP LLG Vi

— ' & io

Q) Search by IMEL ICCID, ESN, MEID, or IMS Viewinglast 7 days '/ Fiter A
Status
evice groups Daterange
o . Accounts
Software [ May 16, 2024 - May 22, 2024 [
Subscriptions Triggers
Users s C Reset
p Createarule et
User groups
" Alerts Category Rule type *
= Select the type of rule
Campaigns
Select v

Downloads

]

Create new rule

™~

l /
+ &

el
1<

verizon

Create an Alert when avalue or status
associated with a device has changed:

1. Click Alerts

2. Click (+), Create a Rule, then click
Apply

3. Use Filter (then click apply) to locate
the Alert created

4. Save and Schedule Alerts

5. Click down arrow to Download and

Export alert results

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 31



ThingSpace | Reports

08 Dashboard

Manage
Devices
Device groups
Software
Subscriptions
Users

User groups

Alerts
Campaigns

Downloads

verizon

business

o Two Ways to obtain ThingSpace Reports:
Moritor ; Reporte 1. Select Reports
+ 2. Choose Report Type

Reports o + Aggregated usage

, ‘ ‘ + Daily usage
Please confirm your selections below and click Run.

« Connection history
« Session history

Reporttype Device IDs Startdate End date Usage anomaly
Aggregated usage o v | Q Enterup to 10 device IDs (IMEL, ICCID, MDN) ° May 16, 2024 { May 22, 2024 « Rated unbilled usage
Agaregated usage . U_sage tren(_jing chart

* Firmware history
Daily usage , 3. Enter Device Details
Reporttype Account Serviceplan
Comnection history 4. Choose Start and End Date
Rated unbilled usage v ‘ ‘ 0242054632-00001 ‘ ‘ 4GFWABACKUP1IGBDY ‘ 5. Click Run
Session history or
Usage anomaly “ 6 CIICk the (+)
, 7. Choose Report Type

Rated unbilled usage Create andschedule areport X 8. . Select Date Range

Select report type. Filter and schedule selections are optional. cllck Run
Usage trending chart Reporttype
Firmware history Daily usage e_v/
Assigned IPs s Sdiies Device IDs

Accounts
Reserved IPs a

Attributes

Startdate Enddate
View Jun 1, 2024 Jun 7, 2024
Schedule G
Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited. 32



ThingSpace | Schedule Reports

o5 Dashboard

Manage

Dewvices

5 Device groups

Software
Subscriptions
Users

User groups

Alerts
Campaigns
Downloads
Logs

Reports

e
Cloud connectors
Geofences

Rules engine

Scheduled reports

verizon

business

Monitor / Reports

Reports

Please confirm your selections below and click Run.

Reporttype

Aggregated usage

Aggregated usage
Daily usage
Connection history
Session history
Usage anomaly
Rated unbilled usage
Usage trending chart
Firmware history
Assigned IPs

Reserved IPs

Automate / Scheduled reports

Create and schedule areport
Select report type. Filter and schedule selections are optional.

0

Reporttype

Aggregated usage

IDsand dates

Schedule type
Accounts @ Run as soon as possible O Schedule for later
Attributes
e to save your report parameters. Name changes e
View

Schedulee

Reset all

Scheduled reports °

Create and schedule
advanced reports

_|_

How to Schedule Reports in ThingSpace:
1. Select Reports

2. Click the (+)

3. Select Schedule

4. Choose Schedule Type

5. Name the Report

Click Run

6. Click to view Schedule Reports

1 Results
Name Type Datecreated T Schedule Actions
NIKKI Aggregated device usage report G6/7/2024 6:40:09 PM () 2 f ﬁ-

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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ThingSpace | Download Reports
v+

g5 Dashboard

How to Download Reports in ThingSpace:

Reports

Manage 1. Select Reports

Please confirm your selections below and click Run.
Devices 2

Reporttype DeviceIDs Start date Enddate Choose Report Type

Device groups

Aggregated usage ~ | Q_ Enter up to 10 device IDs (IMEI, ICCID, MDN) May 16,2024 May 22, 2024 3. Enter Device IDs
Software
Aggregated usage
. 999 J 4. Select Date Range
Subscriptions
Daily usage .
Users 5. Click the Down Arrow i
Connection history
User groups Click Submit

Session history

Usage anomaly

Alerts
Rated unbilled usage Download

Campaigns ‘ Are you sure you want to export these results to a csv or xlsx
Usage trending chart

Downloads file? A confirmation email will be sent to
Firmware history khamis.abulgubein@verizonwireless.com and results will be

, available from the Downloads page.
Assigned IPs

verizon
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Business Internet Portal
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Business Internet Portal | Router Management

verizon’' BusinessInternetPortal

Dashboard

Manage

[§| Routers 3

B Router groups

Bulk requests
Create request

Bulk templates

Business Internet Security

@ Security overview

g Security events

verizon

business

Monitol Dashboards

Dashboard

Routers by service plan

¥

Manage Routers

Routers

Router list Router groups

Q 356405433083640

Network Event Notification

My Business

On Site Network Dashboard
Open Development

Routers by ace ThingSpace Develop 1

Verizon Partner Program

Routers by make and model

I Business Internet Portal 2
3.
4.

\4

Router overview Connected devices Configuration Utility Router alerts

Router details

router 4244809875 /

1Result

D Device identifier/IMEI

IMEI MDN IP address Current datausage
356405433083640 4244309875 75.237.208 219 47 57 G B
Location

3900 W MANGHESTER BLVD INGLEWOQD CA 90305

View more | View My Business | Router documentation

T
Router name Status

O

router_4244809875 Online

Use ThingSpace to access the Business Internet Portal

to manage your customers router:

Click Verizon Apps

Select Business Internet Portal

Click routers

Locate Equipment by the Device Identifier

Conduct a Speed Test or Perform a Device Reboot

) Online

Wl Signal

Speedtest
0

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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Business Internet Portal | Security Features

Wireless  ThingSpace

—_

verizon’ BusinessInternetPortal

EMO Y &0 &

My Business Welcome Khamis
Administrator
Network Event Notification y
: Routers \
On Site Network Dashboard Bulk management comerten (1 3 Sl
Alerts
Open Development _
Toprouters by usage

ThingSpace Develop 3 Overview
Help protect your business against
Ransomware, malware, phishing, etc.

Verizon Business Internet Securityis a
network based solution with zero touch

Verizon Partner Pr ogram

provisioning, nothing to download or install to

activate.

Wireless Network Performance

Block devices from going to malicious websites or
downloading malicious code.

Security support for all devices connected to your
router

Business Internet Portal

Manage the content you want users to have access to.

To enhance your security protection and manage content
users can see subscribe to Verizon Business Internet Security
per month Call 1-800-225-5499 or click the link below

Click here now

verizon

Access the Business Internet Portal to learn more about

our Security Features:
1. Click Verizon AppsE
2. Select Business Internet Portal

3. Select Overview

Things to Know

» Security features that will Block devices from going to
malicious websites or downloading malicious code.
» Security support for all devices connected to your router

* Manage the content you want users to have access to

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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Support
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VPSC Customer Support

:‘.‘oug?do;ir?gtructure Include the following Detail on the Email or by Phone

. o » Portal Issues: Company Name, User Name and Description of the
. P|_*0_V|S|on|ng lssue
* Billing - Device Issue: Company Name, User Name, Address, MDN of the
* Maintenance device, SIM#(ICCID), Device ID (IMEI) and Description of the Issue
+ General Questions « Something Else: Company Name, User Name, Detailed Description of

the Situation
Hours of Operation

How to Reach Us _ « Monday thru Friday 9:00-4:30 PM CST
* By Phone: 1888-346-5705: Option #1 « After Hours:1800-525-0481the IVR system will require the entry of an
» By Email: vpsc-mobilesvc-durham@verizon.com active MDN

verizon

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.
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