verizon

Profile Job Aid

Getting Started

Click the Profile icon to manage a variety of features and functions

1. Click the Profile icon
2. Use the Expand All button to open all the sections at one time

User Information v
Password & Security v
Companies v
Subscription ~
Notifications v
Worklist Configuration v

User Information

View User ID details

—

View User Credential details
2. View enabled roles

User Information
First Name ° Street

TEST
600HIDDENRIDGE
Middle Name City
Irving
Last Name Country
COMPANY United States
User Id State
VZ4ABC1
Email Id Zip Code
test@verizon.com 75038
Work Phone Role(s)
| Bl [
Please contact your administrator for acoess

Password & Security

Manage User credentials

Password & Security

Update Security Preferences

« Change your Secret Question,
Password, Email and Maobile
Telephone Number

Clickbelow togo to our external portal where you cansafely and securely change your security Questions, Passward, Email and Mobile Telephone Number.
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Manage Companies
« View and manage the Companies linked to your profile
Companies A
Notifications
Manage Notifications
» Subscribe to informational notifications based on your assigned role(s)
Subscription A
Verizon Event
Selectthe subscription youwould like to receive email updates for.
[7] Access,LocalsNetwork Events Messages
[ eoe=
[:l Industry Letters
Promatians
Weather/Mscelaneous Everts
Manage Alerts
1. Within the Notifications section
2. Select the Notification category (available options presented are based on assigned roles)
3. Select the checkbox(es) beside the notification you would like to receive email updates for
4. Click update (Repeat steps 2-4 for each role as applicable)
Notifications o v
/’ Notification For
1/
/I QOrdering v
1
,l Select the notifications you would like to receive email updates for.
1
/] I' D Accepted
// Notification For I’ D Network Evaluation
// Quoting ,' Commitment
/ ]
7 , ] suis
4 [ Provsense
/ Si;;i::f”ﬁg D Private IP Configuration
e Flepagir l:‘ Design Layout Report DLR
Maps \\ D Activation
\\\ Proljeot\u‘lanagement ‘\ Completed
N Delivery ‘\ D Letter of Authorization LOA
\\ Groom Reservation \
\ Generic \ D Canceled
\\ Reporting \\ l:‘ Auto Cancellation
* RFP \ Error Alerts
\ . B \
\\' Solution Enginesr \\ D Informational
\
\
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Worklist Configuration

Manage Worklist

° Drag and drop worklist functions to be displayed in desired order
e Click Apply

Before

Worklist Configuration

(1] Maps (2] Request (5] Repair Worklist [4+] Availability 5] Voice (6] Quote Worklist Q Order Worklist

If you do not see the worklist you are looking for, please contact your administrator.

After

Worklist Configuration

v © Order Worklist (2] Quote Worklist [3] Repair Worklist (4] Maps 5] Voice 6] Request Q Availability

If you do not ses the worklist you are looking for, please contact your administrator.
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