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Getting Started
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1. Click the Profile icon

2. Use the Expand All button to open all the sections at one time

User Information

View User ID details

1. View User Credential details

2. View enabled roles 

Profile Job Aid 

• Change your Secret Question, 
Password, Email and Mobile 
Telephone Number
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Password & Security

Click the Profile icon to manage a variety of features and functions

Manage User credentials
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Companies

Verizon Partner Solutions Exchange Training                         07.23.24

Notifications

• View and manage the Companies linked to your profile 

Alerts

• Subscribe to informational notifications based on your assigned role(s)

1. Within the Notifications section

2. Select the Notification category (available options presented are based on assigned roles)

3. Select the checkbox(es) beside the notification you would like to receive email updates for

4. Click update (Repeat steps 2-4 for each role as applicable)

Manage Companies

Manage Notifications

Manage Alerts

Profile Job Aid 
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Worklist Configuration
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● Drag and drop worklist functions to be displayed in desired order

● Click Apply 

Manage Worklist

Before

After

Profile Job Aid 


