
Things to Know

Account Login

From the Verizon Partner Solutions Homepage:

1. Click Login

2. Enter your User ID 

3. Select Remember User ID (optional)

4. Click Continue
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User ID Management Job Aid

What’s Changing:

1. The Login Screen for ALL VPS related portals

2. Username and Password will be displayed on a separate page

3. Secret question and answer will be replaced by an email verification link

What’s NOT Changing:

1. Existing user credentials
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https://www.verizon.com/business/verizonpartnersolutions


Account Login (continued)

From the Login Page:

1. Enter the Password

2. Click “Show” to display the password entered (optional)

3. Select “Make this my default login method” (optional)

4. Select Change User ID (optional) 

5. Click Login
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1. Select login preference

2. Choose the account verification delivery method (default 

method is email)

3. Check or Uncheck “Remember this Device” (optional)

4. Click Continue

5. Check email to access the Verification link to allow or 

deny access (first time login or unrecognized device)

6. Select resend verification link  (if needed)

7. Change the selected email address (optional)

Account Verification

User ID Management Job Aid
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Forgot My User ID

From the Login Page:

1. Select “ I forgot my User ID” 

2. Enter the email address associated to the User ID (any issues, 

contact: connectivity.management.team@one.verizon.com)

Verizon Partner Solutions Exchange Training                             09.23.24                                             3

1

3

5

User ID Management Job Aid

3. Enter “Captcha” based on the image displayed

4. Click refresh image (if needed)

5. Click Continue
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6. Select the User ID (if applicable)

7. Click Continue

You may be asked to select your id if you 

have more than one
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8. Access your email to retrieve User ID details 

9. Click Login
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Forgot My Password

From the Login Page:

1. Enter “User ID” 

2. Click Continue

3. Select “I forgot my password”

4. Enter Captcha

5. Click Continue

Verizon Partner Solutions Exchange Training                             09.23.24                                             4

1

2

3

4

5

User ID Management Job Aid

1. Choose the account verification delivery method (default method is email)

2. Check email to access the Verification link to allow or deny access (first time login or 

unrecognized device)

3. Select resend verification link (if needed)

4. Enter password reset details

5. Enter Login credentials
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