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Getting Started
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Quote Configuration
1. Select Solution: Data Center Connectivity

2. Select Solution Offering:  (Data Center to Data Center used in this guide) 

3. Choose Product  Name: Wavelength Solutions  

4. Choose Product Offering: Metro/National Wave (Optimized Service)

5. Select Company

6. Create Group Name (minimum of 4 characters maximum of 12)

7. Select Term

8. Select Contract ID 

Data Center Connectivity Solution 

Quote Job Aid
Applies to Metro/National  Wave Only

To create a Quote: From Shop Select Solution

87

3

6

54

1 2

• Customer Location to Data Center

• Data Center to Customer Location

• Data Center to Data Center
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1. Enter or search for From |To Data Center Location

2. Choose Termination Type (Auto populates)

3. Enter Speed
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Quote Configuration (continued)

1. From and To Additional features auto populate to display Cross Connect information

2. Select Get Pricing

Applies to Metro/National  Wave Only
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3. System may return pricing immediately, or messaging as applicable
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The Submitted Quote will be displayed on the Quote Worklist (A completed status will be displayed when 

pricing is returned. Click the Quote Name link to access and download the price quote (PDF file).

Data Center Connectivity Solution 

Quote Job Aid
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Quote Configuration (continued)

Once pricing is returned:  

1. Click the checkbox to select the Price Quote

2. Click Accept to acknowledge the budgetary quote 

3. Submit Quote

4. Choose the Order Assignee ( if desired)

5. Click Submit (this action moves the submitted quote to the Order Worklist to be worked on at a later time) 

or

6. Click Start Order ( this action allows you to immediately begin working on the order) 

Applies to Metro/National  Wave Only
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Tips

• Selecting any of the 3 Solution Offerings will prompt the system to auto populate the additional feature of 

3rd party cross connect or Campus Cross Connect as applicable

• The search icon allows the ability to search  for different Data Centers by the following: Company Address,  

City, State or Zip

• Information icons are available to define Campus Cross Connect and Third Party Cross-Connect  

• Campus Cross Connect –”Please note you have entered an address that requires a Campus Cross-

Connect. The location will validate for Type 1/On-Net Data Center (Verified Campus Location) 

where Verizon is co-located with Provider to quote Wave National solution. Campus Cross-Connect 

valid for Wave National configurations only invalid for Wave Metro”

• Third Party Cross-Connect –”Please note you have entered an address that requires a Third Party 

Cross-Connect,  Third Party Cross-Connect is valid for Wave National configurations only invalid for 

Wave Metro”

Data Center Connectivity Solution 

Quote Job Aid


