
Focus on your strategic 
initiatives, not your 
business equipment.

Solution brief

Your network powers your business. When you have 
aging customer premises equipment (CPE) or don’t 
have the cabling systems that your network demands, 
it can prevent you from taking full advantage of 
advances in communications technology and 
applications. It’s critical to keep your equipment up to 
date. If you have to engage and manage multiple 
vendors to stay current, it can slow down your 
network—and your business.

When you rely on our CPE Solutions, you’ll be able to 
leverage our experience preparing, deploying and 
maintaining complex technologies. We can help you 
free up valuable resources so you can spend more 
time focusing on strategic initiatives. Get the end-to-
end support you need whether you’re adding new 
equipment or managing the maintenance of existing 
equipment with CPE Solutions.

CPE Site Services – Site Preparation and Structured 
Cabling Services
When adding the latest hardware, applications and networking 
technologies, avoid delays and the headaches that arise from 
improperly prepared facilities. Our specialists take the complex 
and detail-heavy logistics off your hands. We handle site 
surveys and readiness, wiring and complete structured cabling 
to help limit downtime and keep your employees on task. Our 
Site Preparation and Structured Cabling Services can 
dramatically ease your path to the advanced services that help 
drive improved productivity. Site Preparation Services are 
designed to fit your business needs. With Verizon’s Structured 
Cabling Services, an engineer certified by Building Industry 
Consulting Services International (BICSI) will work with you to 
complete a cabling solution that matches your specifications. 
Our direct relationships with equipment installers, 
manufacturers and suppliers enable us to deliver a cabling 
system that can support your current and future requirements.

Deployment Services
After we’ve helped make sure your facilities are ready, the next 
step is deployment. We have the most current technology, 
strong relationships with leading original equipment 
manufacturers (OEMs), and the experience to help manage 
your network deployment projects. With our Deployment 
Services, we begin by preparing your networking equipment in 
our state-of-the-art staging facilities, where we’ll power up 
your equipment, inspect it, make necessary configurations, and 
then package it back up and promptly deliver it to your site(s). 
In coordination with the network service deployment, we’ll 
dispatch one of our field technicians to help support the 
installation of your networking equipment.

Maintenance Services
Tying up your network personnel with day-to-day equipment 
maintenance and inventory duties isn’t the best use of your 
time or money. Verizon Care provides a break-fix network 
equipment maintenance solution featuring multiple coverage 
options, advanced parts replacement, and available 
coordinated onsite repair support for industry leading 
manufacturers. Verizon Care offers monthly billing, no fixed 
term, no cancellation charges, and the flexibility to add and 
remove coverage on your network equipment.

Why Verizon? 

You want a partner with the knowledge and experience to 
provide a complete solution for your networking equipment. 
Experience speaks for itself. We have been performing site 
preparation services, deployment services and maintenance 
services for networking equipment for decades.

Learn more: 

To learn more about our portfolio of CPE Solutions, contact 
your Verizon account representative or visit: verizon.com/
business/solutions.
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