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CONNECTICUT 
 

• General Rules and Regulations: 
CTIEL1 (Section 1) 

 /Tariffs/Lifeline/CT General Rules and Regulations.pdf 
 
• Lifeline Service:  

CTIEL1 (Section 2) (Pages 2-3) 
 /Tariffs/Lifeline/CT Lifeline Service.pdf 
 

 
DELAWARE 
 

• Product Guide General Terms and Conditions:  
DEVICA0 (Section 1) 
/Tariffs/Lifeline/DE General Terms and Conditions.pdf 
 

• Lifeline Service:  
DEVICA0 (Section 20E) 
/Tariffs/Lifeline/DE Lifeline Service.pdf 
 

• Dial Tone Line Connection and Miscellaneous Charges:  
DEVICA0 (Section 20C) 
/Tariffs/Lifeline/DE Dial Tone Line Connection and Miscellaneous Charges.pdf 

 
 
 
 

IMPORTANT!  PLEASE READ. 
To Open Hyperlinks below: 
1. Place mouse over desired hyperlink 
2. Click to open link. 

http://www.verizon.com/Tariffs/Lifeline/CT%20General%20Rules%20and%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/CT%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/DE%20General%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/DE%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/DE%20Dial%20Tone%20Line%20Connection%20and%20Miscellaneous%20Charges.pdf
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DISTRICT OF COLUMBIA 
 

• General Regulations:  
 DCIEL201 (Section 1) 

/Tariffs/Lifeline/DC General Regulations.pdf 
 
• Lifeline Service (Economy II):  
  DCIEL202 (Section 2) (Pages 4-6) 

/Tariffs/Lifeline/DC Lifeline Service - Economy II.pdf 
 

• Residential Basic Local Exchange Service:  
  DCIEL202 (Section 2) (Page 2) 

/Tariffs/Lifeline/DC Residential Basic Local Exchange.pdf 
 

MARYLAND 
 

• General Regulations:  
 MDIEL201 (Section 1) (Pages 1-37) 
 /Tariffs/Lifeline/MD General Regulations.pdf 
 
• Lifeline Service - TEL-LIFE:  
 MDIEL202 (Section 2A)(Pages 1-2) 

/Tariffs/Lifeline/MD Lifeline Service - TEL-LIFE.pdf 
 
• Lifeline Service - Enhanced TEL-LIFE:  
 MDIEL202 (Section 2C) (Pages 1-3) 

/Tariffs/Lifeline/MD Lifeline Service – Enhanced TEL-LIFE.pdf  
  
• Residential Basic Local Exchange Service:   
 MDIEL202 (Section 2) (Pages 23-24) 
 /Tariffs/Lifeline/MD Residential Basic Local Exchange.pdf 
 

http://www.verizon.com/Tariffs/Lifeline/DC%20General%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/DC%20Lifeline%20Service%20-%20Economy%20II.pdf
http://www.verizon.com/Tariffs/Lifeline/DC%20Residential%20Basic%20Local%20Exchange.pdf
http://www.verizon.com/Tariffs/Lifeline/MD%20General%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/MD%20Lifeline%20Service%20-%20TEL-LIFE.pdf
http://www.verizon.com/Tariffs/Lifeline/MD%20Lifeline%20Service%20-%20Enhanced%20TEL-LIFE.pdf
http://www.verizon.com/Tariffs/Lifeline/MD%20Residential%20Basic%20Local%20Exchange.pdf
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MASSACHUSETTS 
 

• Product Guide Information and General Terms of Service:  
MAVICA0 (Part A Section 1) (Pages 1 - 43) 

 /Tariffs/Lifeline/MA Product Guide Information and General Terms of Service.pdf  

• Lifeline Service (General Terms of Service) 
MAVICA0 - (Part A Section 1) (Pages-29-30):  

 /Tariffs/Lifeline/MA Lifeline General Terms of Service.pdf  

• Lifeline Service (Rates): 
MAVICA0 (Part M Section 1) (Page 1): 
/Tariffs/Lifeline/MA Lifeline - Rates.pdf 

 
• Residential Basic Local Exchange Service (General Terms of Service)   

MAVICA0 (Part A Section 5) (Pages 1-7): 
/Tariffs/Lifeline/MA Residential Basic Local Exchange Part A - General Terms of Service.pdf  
 

• Residential Basic Local Exchange Service (Rates) 
MAVICA0 (Part M Section 1) (Page 14): 
/Tariffs/Lifeline/MA Residential Basic Local Exchange Part M - Rates.pdf 

 
• Bundled Services: (Rates) 

MAVICA0 - (Part M Section 1) (Page 64) 
 /Tariffs/Lifeline/MA Bundled Services Rates.pdf 
  

• Bundled Services: (General Terms of Service) 
 MAVICA0 - (Part A Section 15) (Page 4) 

/Tariffs/Lifeline/MA Bundled Services General Terms of Service.pdf  
 
 
 
  

http://www.verizon.com/Tariffs/Lifeline/MA%20Product%20Guide%20Information%20and%20General%20Terms%20of%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Lifeline%20General%20Terms%20of%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Lifeline%20-%20Rates.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Residential%20Basic%20Local%20Exchange%20Part%20A%20-%20General%20Terms%20of%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Residential%20Basic%20Local%20Exchange%20Part%20M%20-%20Rates.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Bundled%20Services%20Rates.pdf
http://www.verizon.com/Tariffs/Lifeline/MA%20Bundled%20Services%20General%20Terms%20of%20Service.pdf
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NEW JERSEY 
 

• Product Guide Terms of Service: 
NJVICA0 Product Guide (Part 0 Section 2) (Pages 1-27) 

 /Tariffs/Lifeline/NJ Product Guide.pdf 
 
• Lifeline Service:  
 NJVICA0 (Part A, Section 4) (Pages 29-29.3) 

 /Tariffs/Lifeline/NJ Lifeline Service.pdf 
 
NEW YORK 
 

• General Rules and Regulations: 
NYIEL15 (Section 1)(Pages 6-140) 

 /Tariffs/Lifeline/NY General Rules and Regulations.pdf 
 
• Lifeline Service:  (Regulations) 

NYIEL15 (Section 2) (Pages 4-5) 
 /Tariffs/Lifeline/NY Lifeline Service.pdf 
 

• Lifeline Service: (Rates) 
NYIEL15 (Section 14) (Pages 8-9) 
/Tariffs/Lifeline/NY Residential Basic Local Exchange.pdf 

 
• Residential Basic Local Exchange Service  

NYIEL15 - (Section 14) (Page 7): 
/Tariffs/Lifeline/NY Residential Basic Local Exchange - NYIEL15.pdf 
 
 
 
 
 

http://www.verizon.com/Tariffs/Lifeline/NJ%20Product%20Guide.pdf
http://www.verizon.com/Tariffs/Lifeline/NJ%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/NY%20General%20Rules%20and%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/NY%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/NY%20Residential%20Basic%20Local%20Exchange%20-%20NYIEL15.pdf
http://www.verizon.com/Tariffs/Lifeline/NY%20Residential%20Basic%20Local%20Exchange%20-%20NYIEL15.pdf
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NEW YORK (Cont’d) 

 
• New York City Metropolitan  

NYIEL16 - (Section 2) (Pages 4-5): 
/Tariffs/Lifeline/NY New York Metropolitan - NYIEL16.pdf 
 

• NYIEL3 - New York City Metropolitan-Outside of the New York Metropolitan Exchange Area 
 (Section 7) (Pages 1-3): 
/Tariffs/Lifeline/NY Residential Basic Local Exchange - NYIEL3 - Outside of the NY Metropolitan Exchange Area.pdf 

 
NORTH CAROLINA - KNOTTS ISLAND 
 

• Product Guide Terms and Conditions:  
NCVVICA0 (Section 1) (Pages 1-22) 
/Tariffs/Lifeline/NCK Terms and Conditions.pdf 

 
• Lifeline Service:    
 NCVICLL0 (Section 3) (Pages 1-3) 

/Tariffs/Lifeline/NCK Lifeline Service.pdf 
 

• Residential Basic Local Exchange Service:  
NCVVICA0 (Section 3) (Page 1) 
/Tariffs/Lifeline/NCK Residential Basic Local Exchange.pdf 
 

• Residential Bundled Service:  
NCVVICA0 (Section 5) (Pages 18-23) 
/Tariffs/Lifeline/NCK Residential Bundled Services.pdf 

 
 
 
 

http://www.verizon.com/Tariffs/Lifeline/NY%20New%20York%20Metropolitan%20-%20NYIEL16.pdf
http://www.verizon.com/Tariffs/Lifeline/NY%20Residential%20Basic%20Local%20Exchange%20-%20NYIEL3%20-%20Outside%20of%20the%20NY%20Metropolitan%20Exchange%20Area.pdf
http://www.verizon.com/Tariffs/Lifeline/NCK%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/NCK%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/NCK%20Residential%20Basic%20Local%20Exchange.pdf
http://www.verizon.com/Tariffs/Lifeline/NCK%20Residential%20Bundled%20Services.pdf
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PENNSYLVANIA (fBA)  
 

• General Regulations:  
PAIEL1 (Section 1) (Pages 1-29) 
/Tariffs/Lifeline/PA fBA General Regulations.pdf 
 

• Lifeline Service:  
PAIEL1 (Section 22F) (Pages 1-4) 
/Tariffs/Lifeline/PA fBA Lifeline Service.pdf 
 

• Lifeline 135 Service:  
PAIEL1 (Section 22G) (Pages 1-5) 
/Tariffs/Lifeline/PA fBA Lifeline Service 135.pdf 

 
• Residential Basic Rate – Philadelphia Exchange Area:  

PAIEL182 (Section 1) (Sheet 7) 
/Tariffs/Lifeline/PA fBA Residential Basic Rate - Philadelphia Exchange Area.pdf  

 
• Residential Basic Rate – Philadelphia Suburban Exchange Area:  

PAIEL182A (Section 1) (Sheets 8A-9) 
/Tariffs/Lifeline/PA fBA Residential Basic Rate - Philadelphia Suburban Exchange Area.pdf  
 

• Product Guide Residential Bundled Service (Lifeline 135): 
 PAVICA0 (Section 45) (Pages 2-3 and 17-20) 

/Tariffs/Lifeline/PA fBA Product Guide Packaged Services - Residence.pdf  
 

• Product Guide Terms and Conditions 
 PAVICA0 (Section 1) (Pages 1-12) 

/Tariffs/Lifeline/PA fBA Product Guide Terms and Conditions.pdf 
 

 

http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20General%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Lifeline%20Service%20135.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Residential%20Basic%20Rate%20-%20Philadelphia%20Exchange%20Area.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Residential%20Basic%20Rate%20-%20Philadelphia%20Suburban%20Exchange%20Area.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Residential%20Basic%20Rate%20-%20Philadelphia%20Suburban%20Exchange%20Area.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Packaged%20Services%20-%20Residence.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Packaged%20Services%20-%20Residence.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Terms%20and%20Conditions.pdf
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PENNSYLVANIA (fBA) (Continued) 
 

• Product Guide Lifeline Service 
PAVICA0 (Section 55) (Pages 1-4) 
/Tariffs/Lifeline/PA fBA Lifeline Services Product Guide.pdf  
 

• Product Guide Lifeline Service 135 
PAVICA0 (Section 56) (Pages 1-5) 
/Tariffs/Lifeline/PA fBA Product Guide Lifeline Service135.pdf  
 

PENNSYLVANIA (fGTE)  
 

• General Regulations:  
PAIGL4 (Section 2)(Pages 1-23) 
/Tariffs/Lifeline/PA fGTE General Regulations.pdf 

 
• Lifeline Service: 

PAIGL4 (Section 2) (Pages 18-18C) 
 /Tariffs/Lifeline/PA fGTE Lifeline.pdf 
 
• Lifeline 135 Service: 

PAIGL4 (Section 2) (Pages 18D-18F) 
/Tariffs/Lifeline/PA fGTE Lifeline 135.pdf 

 
• Residential Basic Rate:  

PAIGL5 (Section 1) (Page 8) 
/Tariffs/Lifeline/PA fGTE Residential Basic Rate.pdf 

 
 
 
 
  

http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Lifeline%20Services%20Product%20Guide.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Lifeline%20Services%20Product%20Guide.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Lifeline%20Service135.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fBA%20Product%20Guide%20Lifeline%20Service135.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20General%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline%20135.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Residential%20Basic%20Rate.pdf
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PENNSYLVANIA (fGTE) (Continued) 
 
 

• Product Guide Packaged Services – Residence: 
 PAVICA1 (Section 24) (Pages 2-3 and 10-13) 

/Tariffs/Lifeline/PA fGTE Packaged Services - Residence.pdf 
 

• Product Guide Terms and Conditions: 
 PAVICA1 (Section 1) (Pages 1-10) 

/Tariffs/Lifeline/PA fGTE Terms and Conditions.pdf  
 

• Product Guide Lifeline Service: 
PAVICA1 (Section 41) (Pages 1-4) 
/Tariffs/Lifeline/PA fGTE Lifeline Service Residence.pdf  
 

• Product Guide Lifeline Service 135: 
PAVICA1 (Section 42) (Pages 1-3) 
/Tariffs/Lifeline/PA fGTE Lifeline Service135.pdf  
 
 

RHODE ISLAND 
 

•Tariff Information and General Regulations:  
 RIIEL15 (Part A Section 1) (Pages 1-43) 
 /Tariffs/Lifeline/RI Tariff Information and General Regulations.pdf  
 

• Lifeline Service (Regulations) 
RIIEL15 (Part A Section 1) (Pages 24 and 25): 
/Tariffs/Lifeline/RI Lifeline Service (Regulations).pdf 
 
 
 

http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Packaged%20Services%20-%20Residence.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline%20Service%20Residence.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline%20Service%20Residence.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline%20Service135.pdf
http://www.verizon.com/Tariffs/Lifeline/PA%20fGTE%20Lifeline%20Service135.pdf
http://www.verizon.com/Tariffs/Lifeline/RI%20Tariff%20Information%20and%20General%20Regulations.pdf
http://www.verizon.com/Tariffs/Lifeline/RI%20Lifeline%20Service%20(Regulations).pdf
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RHODE ISLAND (Cont’d) 
 

• Lifeline Service (Rates) 
RIIEL15 (Part M Section 1) (Page 1.1): 
/Tariffs/Lifeline/RI Lifeline Service (Rates).pdf 

 
• Residential Basic Exchange (Regulations) 
 RIIEL15 (Part A Section 1) (Pages 1 -10): 
 /Tariffs/Lifeline/RI Residential Basic Exchange Service (Regulations).pdf 
 
• Residential Basic Exchange (Rates) 
 RIIEL15 (Part M Section 1) (Page 14): 

/Tariffs/Lifeline/RI Residential Basic Exchange Service (Rates).pdf 
 
VIRGINIA (fBA)  
 

• Product Guide General Terms and Conditions:  
VAVICA2 (Section 1) (Pages 1-42) 

 /Tariffs/Lifeline/VA fBA General Terms and Conditions.pdf 
 
• Lifeline Service:  

VAVICA2 (Section 4) (Sheets 407-408) 
 /Tariffs/Lifeline/VA fBA Lifeline Service.pdf 

 
VIRGINIA (fGTE)  
 

• General Terms and Conditions:  
VAVICA4 (Section 2) (Pages 1-32) 
/Tariffs/Lifeline/VA fGTE Product Guide General Terms and Conditions.pdf 
 
 
 

http://www.verizon.com/Tariffs/Lifeline/RI%20Lifeline%20Service%20(Rates).pdf
http://www.verizon.com/Tariffs/Lifeline/RI%20Residential%20Basic%20Exchange%20Service%20(Regulations).pdf
http://www.verizon.com/Tariffs/Lifeline/RI%20Residential%20Basic%20Exchange%20Service%20(Rates).pdf
http://www.verizon.com/Tariffs/Lifeline/VA%20fBA%20General%20Terms%20and%20Conditions.pdf
http://www.verizon.com/Tariffs/Lifeline/VA%20fBA%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/VA%20fGTE%20Product%20Guide%20General%20Terms%20and%20Conditions.pdf
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VIRGINIA (fGTE) (Cont’d) 
 

• Lifeline Service:  
VAVICA4 (Section 5) (Sheets 10-11) 
/Tariffs/Lifeline/VA fGTE Lifeline Service.pdf 
 

• Residential Basic Local Exchange Service (fBA concurs):  
VAVICA4 (Section 4A) (Sheet 80) 
/Tariffs/Lifeline/VA fGTE Residential Basic Local Exchange Service.pdf 

http://www.verizon.com/Tariffs/Lifeline/VA%20fGTE%20Lifeline%20Service.pdf
http://www.verizon.com/Tariffs/Lifeline/VA%20fGTE%20Residential%20Basic%20Local%20Exchange%20Service.pdf

