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 Section 1 
 5th Revised Sheet 2.1 
Verizon Pennsylvania LLC Cancels 4th Revised Sheet 2.1 

  
TERMS AND CONDITIONS 

 
3. OBLIGATION OF THE COMPANY 
 

A.  The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable 
expense, suitable facilities and rights for the provision of such service. 

 
The following services utilize copper facilities and will only be provided subject to the availability of suitable copper 
facilities; in locations where, at the Company’s sole discretion, it has determined to upgrade the network and to migrate 
services away from copper facilities, these services, features and signaling protocols are no longer available: Digital Data 
Services; Foreign Central Office Service – Business; Foreign Central Office Service – Residential; Foreign Exchange 
Service – Business; Foreign Exchange Service – Residential; Metallic Service; Program Audio Service; Secretarial Lines 
and Associated Telephone Answering Equipment; Series 1000 Channels; Series 2000 Channels - Type 2011, Type 2014; 
Series 3000 Channels - **Type 3001; Series 6000 Channels; Series 9000 Channels; Special Services - Voice Grade; 
Telegraph Grade Service; Integrated Services Digital Network (ISDN) - Basic Rate Interface; Centrex INTELLILINQ – BRI, 
Feature Group A, Ground Start and Reverse Battery Signaling, WATS Service, Switched 56 Kilobit Service, Lineside Basic 
Service Arrangement, Direct Inward Dialing Service on Analog Trunks. 

 
B.  The rates and charges quoted in this Product Guide provide for the furnishing of service and facilities where suitable 

facilities are available or when the construction of the necessary facilities does not involve excessive costs. 
 
C.  When excessive costs are involved for the construction of facilities, charges for such construction will be determined in 

 accordance with the terms as set forth in Section 11, except as otherwise specified. 
 
D.  The specialized terminal equipment needed by persons whose hearing, speech, vision or mobility is impaired is available 

from the Company upon subscriber request on a monthly basis. 
 
4. OBLIGATION OF THE BUILDING OWNER, PROPERTY OWNER, AND/OR CUSTOMER 
 

You agree to provide us with the access and support required to allow us to implement, maintain and provide the Services. You 
shall ensure that the facilities or equipment provided by you are properly interconnected with the Services, facilities and equipment 
provided by Verizon. Verizon shall not be liable for any damages or losses caused by the failure of equipment, inside wire or other 
facilities provided by you or a third party and you shall be liable if such facilities cause damage to Verizon, our customers, and/or 
our providers.   You are solely responsible for the selection, implementation and maintenance of security features for protection 
against unauthorized or fraudulent use of Services and Verizon shall have no liability therefore. 

 
It is the responsibility of the building owner, property owner, and/or customer to provide a means of entrance into the building 
and adequate space and power requirements within the building which is satisfactory to the Company to provide for mounting the 
necessary terminal and station protection equipment. 
 
Where, due to the type of construction of the building or the conditions imposed by the building owner, property owner, and/or 
customer, extraordinary expense is incurred by the Company, the building owner and/or property owner is required to pay the 
difference between the expense incurred by the Company and the expense which would normally have been incurred for the 
installation. 
 

 
 
 
 
 
** This service has been withdrawn for residence on a statewide basis. 
 
  
 January 15, 2020 
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TERMS AND CONDITIONS 
 
3. OBLIGATION OF THE COMPANY 
 

A.  The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable 
expense, suitable facilities and rights for the provision of such service. 

 
The following services utilize copper facilities and will only be provided subject to the availability of suitable copper 
facilities; in locations where, at the Company’s sole discretion, it has determined to upgrade the network and to migrate 
services away from copper facilities, these services, features and signaling protocols are no longer available: Digital Data 
Services; Foreign Central Office Service – Business; Foreign Central Office Service – Residential; Foreign Exchange 
Service – Business; Foreign Exchange Service – Residential; Metallic Service; Program Audio Service; Secretarial Lines 
and Associated Telephone Answering Equipment; Series 1000 Channels; Series 2000 Channels - Type 2011, Type 2014; 
Series 3000 Channels - **Type 3001; Series 6000 Channels; Series 9000 Channels; Special Services - Voice Grade; 
Telegraph Grade Service; Integrated Services Digital Network (ISDN) - Basic Rate Interface; Centrex INTELLILINQ – BRI, 
Feature Group A, Ground Start and Reverse Battery Signaling, WATS Service, Switched 56 Kilobit Service, Lineside Basic 
Service Arrangement. 

 
B.  The rates and charges quoted in this Product Guide provide for the furnishing of service and facilities where suitable 

facilities are available or when the construction of the necessary facilities does not involve excessive costs. 
 
C.  When excessive costs are involved for the construction of facilities, charges for such construction will be determined in 

 accordance with the terms as set forth in Section 11, except as otherwise specified. 
 
D.  The specialized terminal equipment needed by persons whose hearing, speech, vision or mobility is impaired is available 

from the Company upon subscriber request on a monthly basis. 
 
4. OBLIGATION OF THE BUILDING OWNER, PROPERTY OWNER, AND/OR CUSTOMER 
 

You agree to provide us with the access and support required to allow us to implement, maintain and provide the Services. You 
shall ensure that the facilities or equipment provided by you are properly interconnected with the Services, facilities and equipment 
provided by Verizon. Verizon shall not be liable for any damages or losses caused by the failure of equipment, inside wire or other 
facilities provided by you or a third party and you shall be liable if such facilities cause damage to Verizon, our customers, and/or 
our providers.   You are solely responsible for the selection, implementation and maintenance of security features for protection 
against unauthorized or fraudulent use of Services and Verizon shall have no liability therefore. 

 

It is the responsibility of the building owner, property owner, and/or customer to provide a means of entrance into the building 

and adequate space and power requirements within the building which is satisfactory to the Company to provide for mounting the 

necessary terminal and station protection equipment. 

 
Where, due to the type of construction of the building or the conditions imposed by the building owner, property owner, and/or 
customer, extraordinary expense is incurred by the Company, the building owner and/or property owner is required to pay the 
difference between the expense incurred by the Company and the expense which would normally have been incurred for the 
installation. 
 

 
 
 
 
 
 
** This service has been withdrawn for residence on a statewide basis. 
 
  
 February 28, 2019 
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TERMS AND CONDITIONS 
 
3. OBLIGATION OF THE COMPANY 
 

A.  The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable 
expense, suitable facilities and rights for the provision of such service. 

 
The following services utilize copper facilities and will only be provided subject to the availability of suitable copper 
facilities; in locations where, at the Company’s sole discretion, it has determined to upgrade the network and to migrate 
services away from copper facilities, these services are no longer available: Digital Data Services; Foreign Central Office 
Service – Business; Foreign Central Office Service – Residential; Foreign Exchange Service – Business; Foreign 
Exchange Service – Residential; Metallic Service; Program Audio Service; Secretarial Lines and Associated Telephone 
Answering Equipment; Series 1000 Channels; Series 2000 Channels - Type 2011, Type 2014; Series 3000 Channels - 
**Type 3001; Series 6000 Channels; Series 9000 Channels; Special Services - Voice Grade; Telegraph Grade Service; 
Integrated Services Digital Network (ISDN) - Basic Rate Interface; Centrex INTELLILINQ – BRI. 

 
B.  The rates and charges quoted in this Product Guide provide for the furnishing of service and facilities where suitable 

facilities are available or when the construction of the necessary facilities does not involve excessive costs. 
 
C.  When excessive costs are involved for the construction of facilities, charges for such construction will be determined in 

 accordance with the terms as set forth in Section 11, except as otherwise specified. 
 
D.  The specialized terminal equipment needed by persons whose hearing, speech, vision or mobility is impaired is available 

from the Company upon subscriber request on a monthly basis. 
 
4. OBLIGATION OF THE BUILDING OWNER, PROPERTY OWNER, AND/OR CUSTOMER 
 

You agree to provide us with the access and support required to allow us to implement, maintain and provide the Services. You 
shall ensure that the facilities or equipment provided by you are properly interconnected with the Services, facilities and equipment 
provided by Verizon. Verizon shall not be liable for any damages or losses caused by the failure of equipment, inside wire or other 
facilities provided by you or a third party and you shall be liable if such facilities cause damage to Verizon, our customers, and/or 
our providers.   You are solely responsible for the selection, implementation and maintenance of security features for protection 
against unauthorized or fraudulent use of Services and Verizon shall have no liability therefore. 

 

It is the responsibility of the building owner, property owner, and/or customer to provide a means of entrance into the building 

and adequate space and power requirements within the building which is satisfactory to the Company to provide for mounting the 

necessary terminal and station protection equipment. 

 
Where, due to the type of construction of the building or the conditions imposed by the building owner, property owner, and/or 
customer, extraordinary expense is incurred by the Company, the building owner and/or property owner is required to pay the 
difference between the expense incurred by the Company and the expense which would normally have been incurred for the 
installation. 
 

 
 
 
 
 
 
 
 
** This service has been withdrawn for residence on a statewide basis. 
 
  
 June 15, 2018 
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TERMS AND CONDITIONS 

 
11. LIABILITY OF THE COMPANY 
 

A.       Service Irregularities 
 

 The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in 
transmission or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other 
facilities and not caused by the negligence of the customer, or of the Company in failing to maintain proper standards of 
maintenance and operation and to exercise reasonable supervision shall in no event exceed an amount equivalent to the 
proportionate charge to the customer for the period of service during which such mistake, omission, interruption, delay, error 
or defect in transmission or defect or failure in facilities occurs. 

 
B.       Use of Facilities of Other Connecting Carriers 

 
 When suitable arrangements can be made, facilities of other connecting carriers may be used in conjunction with the 

Company's facilities in establishing connections to points not reached by the Company's facilities. Neither the Company nor 
any connecting carrier participating in a service shall be liable for any act or omission of any other company or companies 
furnishing a portion of such service. 

 
C Indemnifying Agreement 

 
 The Company shall be indemnified and saved harmless by the customer  against claims for libel, slander, or the 

infringement of copyright arising directly or indirectly from the material transmitted over the facilities or the use thereof; 
against claims for infringement of patents arising from combining with, or using in connection with, facilities furnished by the 
Company, apparatus and systems of the customer and against all other claims arising out of any act or omission of the 
customer  in connection with the facilities provided by the Company. 

 
  D.  Defacement of Premises 

 
 The Company is not liable for any defacement of or damage to the premises of a customer resulting from the furnishing of 

service or the attachment of the instruments or apparatus furnished by the Company on such premises or by the installation 
or removal thereof, when such defacement or damage is not the result of the negligence of employees of the Company. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  
 July 1, 2015 
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CENTREX SERVICE 
 
L. CENTREX CustoPAKSM SERVICE (Cont'd) 
 

C. RATES 
 

1. Application of Rates   

   

 The total monthly line rate will be the sum of the Exchange Access rate, according to Density Cell 

classification, and the Intercommunication rate, as specified in 2. following. 

 

2. Rates and Charges   

   

 Centrex CustoPAK Service Lines, each Per  

 Month  

Exchange Access   

   

Density Cell 1 ..................................................................................  $ 9.001  

Density Cell 2 ..................................................................................  $11.501  

Density Cell 3 ..................................................................................  $14.001  

Density Cell 4 ..................................................................................  $16.501  

   

Intercommunication Lines, each   

Primary/Secondary2 Location   

   

Payment Options   

   

Month-to-Month   

Restricted/Unrestricted ...................................................................  $37.40  

   

24-Month   

Restricted/Unrestricted ...................................................................  $ 16.75 5  

   

36-Month   

Restricted/Unrestricted ...................................................................  $ 9.003  

Restricted/Unrestricted ...................................................................  $ 15.004  

The total monthly line rate includes the applicable Interstate Centrex Line Cost Charge as specified in the Verizon Telephone Companies' 
Tariff F.C.C. No. 1. 
 
1 Dial Tone Line cell classification criteria and reclassification standards are applied as specified in Pa. P.U.C.-No. 180A. 
 
2 In addition, rates and charges as specified for series 2000, type 2012 channels in Pa. P.U.C.-No. 304 apply between the Centrex 

CustoPAK System's serving wire center and the wire center serving the customer's secondary location. 
 
3 Effective rate for CustoPAK 36-month term customers subscribing or renewing service prior to June 1, 2008 for the duration of the 

term agreement. 
 
4 Effective rate for CustoPAK 36-month term customers subscribing or renewing service on or after June 1, 2008. 

 
5  Lines subscribed under a 2-year term may not be combined with other voice services or features under a term commitment.  Other 

voice services and features may only be combined with lines on a 2-year term when these other voice services and/or features are 
purchased on a month-to-month basis. 

  
 February 21, 2019 
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CENTREX SERVICE 
 
L. CENTREX CustoPAKSM SERVICE (Cont'd) 
 

C. RATES 
 

1. Application of Rates   

   

 The total monthly line rate will be the sum of the Exchange Access rate, according to Density Cell 

classification, and the Intercommunication rate, as specified in 2. following. 

 

2. Rates and Charges   

   

 Centrex CustoPAK Service Lines, each Per  

 Month  

Exchange Access   

   

Density Cell 1 ..................................................................................  $ 9.001  

Density Cell 2 ..................................................................................  $11.501  

Density Cell 3 ..................................................................................  $14.001  

Density Cell 4 ..................................................................................  $16.501  

   

Intercommunication Lines, each   

Primary/Secondary2 Location   

   

Payment Options   

   

Month-to-Month   

Restricted/Unrestricted ...................................................................  $37.40  

   

24-Month   

Restricted/Unrestricted ...................................................................  $ 15.00 5  

   

36-Month   

Restricted/Unrestricted ...................................................................  $ 9.003  

Restricted/Unrestricted ...................................................................  $ 15.004  

The total monthly line rate includes the applicable Interstate Centrex Line Cost Charge as specified in the Verizon Telephone Companies' 
Tariff F.C.C. No. 1. 
 
1 Dial Tone Line cell classification criteria and reclassification standards are applied as specified in Pa. P.U.C.-No. 180A. 
 
2 In addition, rates and charges as specified for series 2000, type 2012 channels in Pa. P.U.C.-No. 304 apply between the Centrex 

CustoPAK System's serving wire center and the wire center serving the customer's secondary location. 
 
3 Effective rate for CustoPAK 36-month term customers subscribing or renewing service prior to June 1, 2008 for the duration of the 

term agreement. 
 
4 Effective rate for CustoPAK 36-month term customers subscribing or renewing service on or after June 1, 2008. 

 
5  Lines subscribed under a 2-year term may not be combined with other voice services or features under a term commitment.  Other 

voice services and features may only be combined with lines on a 2-year term when these other voice services and/or features are 
purchased on a month-to-month basis. 

  
 February 1, 2019 
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CENTREX SERVICE 
 
L. CENTREX CustoPAK SERVICE (Cont'd) 
 

C. RATES (Cont'd) 
 

2. Centrex CustoPAK Optional Central Office Features* 
 

 Product/Service  Usage Monthly 

  Charge†   Charge   Charge  

    

(1) Call Block ..........................................................................  $10.00 - $1.50 

    

(2) Call Trace# ........................................................................  - $1.00 - 

    

(3) Priority Call ........................................................................  10.00 - 1.50 

    

(4) Busy Redial .......................................................................  10.00 - 1.50 

    

(5) Return Call (*69) ...............................................................  10.00 - 1.50 

    

(6) Select Call Forwarding ......................................................  10.00 - 1.50 

    

(7) Caller ID - Number Only1/    

 w/Anonymous Call Rejection**    

(a)   When purchased without the Feature Package 10.00 - 6.00 

     

(b)  When purchased with the Feature Package 10.00  5.00 

    

 Caller ID/ w/Anonymous Call Rejection**   

    

(a)  When purchased without the Feature Package 10.00  12.50 

    

(b)  When purchased with the Feature Package 10.00  5.75 

    

(8) Feature Package, includes    

Call Block, Priority Call,    

Busy Redial, Return Call (*69),    

and Select Call Forwarding 10.00 - 4.00 

    

    

    
** The description and regulations for Caller ID - Number Only/Caller ID, including blocking, can be found in Pa. P.U.C.-No. 1, Section 

30E.  Customers must contact the Telephone Company to request Anonymous Call Rejection as part of Caller ID Number-
Only/Caller ID. 

* Centrex feature processing charges do not apply. 
# Per trace attempt successfully completed.  Limit one activation per attempt. 
† Not applicable if installed initially with the associated CustoPAK line. 
1 Effective August 21, 2016 Caller ID – Number Only  is no longer available to new business customers.  Existing business customers as 

of August 21, 2016, may retain this service at existing locations.  Additions, rearrangements and moves are not permitted.  This service 
is still available for resale until October 17, 2016, on which date the foregoing terms shall be effective for resale.  

  
 November 1, 2017 
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HIGH CAPACITY SERVICES 
 

E. Rates and Charges 
 

1. High Capacity (HC) Service (1.544 Mbps) 
 

   Monthly Rate/Cell  
 

 Cell 1 Cell 2 Cell 3 Cell 4 

     

A. Local Channel     

     

- Per termination     

     

Initial $ 768.74 $ 823.62 $ 878.55 $ 988.37 

         

Additional * 768.74  823.62 878.55 988.37 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
  
 June 1, 2021 
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HIGH CAPACITY SERVICES 
 

E. Rates and Charges 
 

1. High Capacity (HC) Service (1.544 Mbps) 
 

   Monthly Rate/Cell  
 

 Cell 1 Cell 2 Cell 3 Cell 4 

     

A. Local Channel     

     

- Per termination     

     

Initial $ 614.99 $ 658.89 $ 702.84 $ 790.97 

         

Additional * 614.99  658.89 702.84 790.97 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
  
 October 1, 2020 
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HIGH CAPACITY SERVICES 
 

E. Rates and Charges 
 

1. High Capacity (HC) Service (1.544 Mbps) 
 

   Monthly Rate/Cell  
 

 Cell 1 Cell 2 Cell 3 Cell 4 

     

A. Local Channel     

     

- Per termination     

     

Initial $ 491.99 $ 527.11 $ 562.27 $ 632.56 

         

Additional * 491.99  527.11 562.27 632.56 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
  
 October 1, 2019 
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HIGH CAPACITY SERVICES 
 

E. Rates and Charges 
 

1. High Capacity (HC) Service (1.544 Mbps) 
 

   Monthly Rate/Cell  
 

 Cell 1 Cell 2 Cell 3 Cell 4 

     

A. Local Channel     

     

- Per termination     

     

Initial $ 427.82 $ 458.36 $ 488.93 $ 550.05 

         

Additional * 427.82  458.36 488.93 550.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
  
 September 1, 2018 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 
 

1. High Capacity (HC) Service (1.544 Mbps) (Cont'd) 
 

 Nonrecurring Charge 

 Initial Additional* 

B. High Capacity Service Installation   

   

- Per termination $660.00 $292.45 

   

 Monthly Rate 

 Fixed Per mile 

   

Mileage Bands   

   

Over  0 to  1 mile $274.51 - 

Over  1 to  3 miles 274.51 $91.44 

Over  3 to  5 miles 274.51 91.44 

Over  5 to 15 miles 274.51 91.44 

Over 15 to 25 miles 274.51 91.44 

Over 25 miles 274.51 91.44 
 

C. Optional Features 
 

 Monthly Nonrecurring 

  Rate   Charge  

   

(1) Multiplexing**   

   

DS1 to Voice:  An arrangement   

that multiplexes a 1.544 Mbps   

circuit to 24 Voice Grade   

channels.   

 -Per arrangement $431.91 None 

   

DS1 to Digital:  An arrangement   

that multiplexes a 1.544 Mbps   

channel to 24 channels for use   

with digital data channels.***   

 -Per arrangement 431.91 None 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
** In addition to the monthly multiplexing charge, a transmission function charge must be applied to each loop derived from the 

multiplexing arrangement.  These transmission function rates appear in Pa. P.U.C. No. 304. 
*** Digital Data channels are only available from the serving wire center serving the Telephone Company-designated Digital Hub.  

Digital Data on DS1 is used only as a component of DA1-4. 

  
  
 June 1, 2021 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 
 

1. High Capacity (HC) Service (1.544 Mbps) (Cont'd) 
 

 Nonrecurring Charge 

 Initial Additional* 

B. High Capacity Service Installation   

   

- Per termination $660.00 $292.45 

   

 Monthly Rate 

 Fixed Per mile 

   

Mileage Bands   

   

Over  0 to  1 mile $219.61 - 

Over  1 to  3 miles 219.61 $73.15 

Over  3 to  5 miles 219.61 73.15 

Over  5 to 15 miles 219.61 73.15 

Over 15 to 25 miles 219.61 73.15 

Over 25 miles 219.61 73.15 
 

C. Optional Features 
 

 Monthly Nonrecurring 

  Rate   Charge  

   

(1) Multiplexing**   

   

DS1 to Voice:  An arrangement   

that multiplexes a 1.544 Mbps   

circuit to 24 Voice Grade   

channels.   

 -Per arrangement $345.53 None 

   

DS1 to Digital:  An arrangement   

that multiplexes a 1.544 Mbps   

channel to 24 channels for use   

with digital data channels.***   

 -Per arrangement 345.53 None 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
** In addition to the monthly multiplexing charge, a transmission function charge must be applied to each loop derived from the 

multiplexing arrangement.  These transmission function rates appear in Pa. P.U.C. No. 304. 
*** Digital Data channels are only available from the serving wire center serving the Telephone Company-designated Digital Hub.  

Digital Data on DS1 is used only as a component of DA1-4. 

  
  
 October 1, 2020 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 
 

1. High Capacity (HC) Service (1.544 Mbps) (Cont'd) 
 

 Nonrecurring Charge 

 Initial Additional* 

B. High Capacity Service Installation   

   

- Per termination $660.00 $292.45 

   

 Monthly Rate 

 Fixed Per mile 

   

Mileage Bands   

   

Over  0 to  1 mile $175.69 - 

Over  1 to  3 miles 175.69 $58.52 

Over  3 to  5 miles 175.69 58.52 

Over  5 to 15 miles 175.69 58.52 

Over 15 to 25 miles 175.69 58.52 

Over 25 miles 175.69 58.52 
 

C. Optional Features 
 

 Monthly Nonrecurring 

  Rate   Charge  

   

(1) Multiplexing**   

   

DS1 to Voice:  An arrangement   

that multiplexes a 1.544 Mbps   

circuit to 24 Voice Grade   

channels.   

 -Per arrangement $276.43 None 

   

DS1 to Digital:  An arrangement   

that multiplexes a 1.544 Mbps   

channel to 24 channels for use   

with digital data channels.***   

 -Per arrangement 276.43 None 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
** In addition to the monthly multiplexing charge, a transmission function charge must be applied to each loop derived from the 

multiplexing arrangement.  These transmission function rates appear in Pa. P.U.C. No. 304. 
*** Digital Data channels are only available from the serving wire center serving the Telephone Company-designated Digital Hub.  

Digital Data on DS1 is used only as a component of DA1-4. 

  
  
 October 1, 2019 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 
 

1. High Capacity (HC) Service (1.544 Mbps) (Cont'd) 
 

 Nonrecurring Charge 

 Initial Additional* 

B. High Capacity Service Installation   

   

- Per termination $660.00 $292.45 

   

 Monthly Rate 

 Fixed Per mile 

   

Mileage Bands   

   

Over  0 to  1 mile $152.77 - 

Over  1 to  3 miles 152.77 $50.89 

Over  3 to  5 miles 152.77 50.89 

Over  5 to 15 miles 152.77 50.89 

Over 15 to 25 miles 152.77 50.89 

Over 25 miles 152.77 50.89 
 

C. Optional Features 
 

 Monthly Nonrecurring 

  Rate   Charge  

   

(1) Multiplexing**   

   

DS1 to Voice:  An arrangement   

that multiplexes a 1.544 Mbps   

circuit to 24 Voice Grade   

channels.   

 -Per arrangement $240.37 None 

   

DS1 to Digital:  An arrangement   

that multiplexes a 1.544 Mbps   

channel to 24 channels for use   

with digital data channels.***   

 -Per arrangement 240.37 None 
 
 
* The additional local channel monthly rate and the Nonrecurring Charge apply to High Capacity services installed between the same 

locations as the initial channel. 
** In addition to the monthly multiplexing charge, a transmission function charge must be applied to each loop derived from the 

multiplexing arrangement.  These transmission function rates appear in Pa. P.U.C. No. 304. 
*** Digital Data channels are only available from the serving wire center serving the Telephone Company-designated Digital Hub.  

Digital Data on DS1 is used only as a component of DA1-4. 

  
  
 September 1, 2018 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 

    

2. High Capacity - (44.736 Mbps)/Lightwave Service   
   
 Monthly Nonrecurring Charge 

  Rate  Initial Subsequent 
    

Per service provided ICB ICB ICB 
 

3. Volume Term Pricing Plans 
 

(A) Plan # 1 

  Monthly  Monthly Monthly 

  2-Year  3-Year 5-Year 

  Rate  Rate  Rate  

High Capacity - (1.544 Mbps)    
    
DS1 Local Channel:    
    
Cell 1  $753.34 $730.27 $691.83  

Cell 2 807.16 782.45 741.25 

Cell 3 860.95 834.59 790.66 

Cell 4 968.57 938.94 889.53 
    
Fixed Mileage 269.01 260.80 247.07 

Per mile 86.90 82.31 73.19 
    

(B) Plan # 2    
    
High Capacity - (1.544 Mbps)    

(Local Channel)    
    
Cell 1 $745.65 $707.20 $668.76 

Cell 2 798.91 757.72 716.54 

Cell 3 852.19 808.22 764.34 

Cell 4 958.69 909.29 859.88 
    
Fixed Mileage 266.30 252.55 238.80 

Per mile 84.15 79.57 70.42 
    

(C) Plan # 3    
    
High Capacity - (1.544 Mbps)    
    
DS1 Local Channel    

Cell 1 $730.27 $691.83 $653.40 

Cell 2 782.45 741.25 700.10 

Cell 3 834.59 790.66 746.75 

Cell 4 938.94 889.53 840.11 
    
Fixed Mileage 260.80 247.07 233.32 

Per mile 82.31 77.75 68.57 
 
  
 June 1, 2021 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 

    

2. High Capacity - (44.736 Mbps)/Lightwave Service   
   
 Monthly Nonrecurring Charge 

  Rate  Initial Subsequent 
    

Per service provided ICB ICB ICB 
 

3. Volume Term Pricing Plans 
 

(A) Plan # 1 

  Monthly  Monthly Monthly 

  2-Year  3-Year 5-Year 

  Rate  Rate  Rate  

High Capacity - (1.544 Mbps)    
    
DS1 Local Channel:    
    
Cell 1  $602.67 $584.21 $553.47  

Cell 2 645.73 625.96 593.00 

Cell 3 688.76 667.68 632.53 

Cell 4 774.86 751.15 711.62 
    
Fixed Mileage 215.21 208.64 197.66 

Per mile 69.52 65.85 58.55 
    

(B) Plan # 2    
    
High Capacity - (1.544 Mbps)    

(Local Channel)    
    
Cell 1 $596.52 $565.76 $535.01 

Cell 2 639.13 606.18 573.23 

Cell 3 681.75 646.57 611.47 

Cell 4 766.95 727.43 687.90 
    
Fixed Mileage 213.04 202.04 191.04 

Per mile 67.32 63.65 56.34 
    

(C) Plan # 3    
    
High Capacity - (1.544 Mbps)    
    
DS1 Local Channel    

Cell 1 $584.21 553.47 $522.72 

Cell 2 625.96 593.00 560.08 

Cell 3 667.68 632.53 597.40 

Cell 4 751.15 711.62 672.09 
    
Fixed Mileage 208.64 197.66 186.66 

Per mile 65.85 62.20 54.86 
 
  
 October 1, 2020 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 

    

2. High Capacity - (44.736 Mbps)/Lightwave Service   
   
 Monthly Nonrecurring Charge 

  Rate  Initial Subsequent 
    

Per service provided ICB ICB ICB 
 

3. Volume Term Pricing Plans 
 

(A) Plan # 1 

  Monthly  Monthly Monthly 

  2-Year  3-Year 5-Year 

  Rate  Rate  Rate  

High Capacity - (1.544 Mbps)    
    
DS1 Local Channel:    
    
Cell 1  $482.14 $467.37 $442.77  

Cell 2 516.58 500.77 474.40 

Cell 3 551.01 534.14 506.02 

Cell 4 619.88 600.92 569.30 
    
Fixed Mileage 172.17 166.91 158.13 

Per mile 55.61 52.68 46.84 
    

(B) Plan # 2    
    
High Capacity - (1.544 Mbps)    

(Local Channel)    
    
Cell 1 $477.22 $452.61 $428.01 

Cell 2 511.30 484.94 458.59 

Cell 3 545.40 517.26 489.18 

Cell 4 613.56 581.95 550.32 
    
Fixed Mileage 170.43 161.63 152.84 

Per mile 53.85 50.92 45.07 
    

(C) Plan # 3    
    
High Capacity - (1.544 Mbps)    
    
DS1 Local Channel    

Cell 1 $467.37 442.77 $418.17 

Cell 2 500.77 474.40 448.06 

Cell 3 534.14 506.02 477.92 

Cell 4 600.92 569.30 537.67 
    
Fixed Mileage 166.91 158.13 149.33 

Per mile 52.68 49.76 43.88 
 
  
 October 1, 2019 
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HIGH CAPACITY SERVICES  
 

E. Rates and Charges (Cont'd) 

    

2. High Capacity - (44.736 Mbps)/Lightwave Service   
   
 Monthly Nonrecurring Charge 

  Rate  Initial Subsequent 
    

Per service provided ICB ICB ICB 
 

3. Volume Term Pricing Plans 
 

(A) Plan # 1 

  Monthly  Monthly Monthly 

  2-Year  3-Year 5-Year 

  Rate  Rate  Rate  

High Capacity - (1.544 Mbps)    
    
DS1 Local Channel:    
    
Cell 1  $419.25 $406.41 $385.02  

Cell 2 449.20 435.45 412.52 

Cell 3 479.14 464.47 440.02 

Cell 4 539.03 522.54 495.04 
    
Fixed Mileage 149.71 145.14 137.50 

Per mile 48.36 45.81 40.73 
    

(B) Plan # 2    
    
High Capacity - (1.544 Mbps)    

(Local Channel)    
    
Cell 1 $414.97 $393.57 $372.18 

Cell 2 444.61 421.69 398.77 

Cell 3 474.26 449.79 425.37 

Cell 4 533.53 506.04 478.54 
    
Fixed Mileage 148.20 140.55 132.90 

Per mile 46.83 44.28 39.19 
    

(C) Plan # 3    
    
High Capacity - (1.544 Mbps)    
    
DS1 Local Channel    

Cell 1 $406.41 385.02 $363.63 

Cell 2 435.45 412.52 389.62 

Cell 3 464.47 440.02 415.58 

Cell 4 522.54 495.04 467.54 
    
Fixed Mileage 145.14 137.50 129.85 

Per mile 45.81 43.27 38.16 
 
  
 September 1, 2018 
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DIRECTORY LISTINGS 
(Not Including Classified Telephone Directory Listings) 

 
B. RATES (Cont'd) 
 
 2. CHARGE LISTINGS (Cont'd) 
 

a. PRODUCT/SERVICE CHARGES FOR LISTINGS OF THE TYPE COVERED IN B.1, PRECEDING, WITHIN THE 
NUMBER SPECIFIED THEREIN. (Cont'd) 

 
 Product/Service 
  Charge  

 
First business listing requested, per order .......................................................................  $15.00 
 
Each subsequent business listing requested 
  on the same order ....................... ..................................................................................  9.00 
 
Each residence listing............................... .............................................................. 12.00 

 
b. LISTINGS OF THE TYPE COVERED IN 1., PRECEDING, IN ADDITION TO THE NUMBER SPECIFIED THEREIN 

 Monthly 
  Rate  

 
For each business listing $5.00  
 
For each residence listing 4.50  

 
In addition, a Product/Service charge applies as follows: 
 

For each residence or business listing requested in excess of the number provided without extra charge as 
specified in B.1. preceding. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 
 
  
 March 20, 2015 
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DIRECTORY LISTINGS 
(Not Including Classified Telephone Directory Listings) 

 
 
B. RATES (Cont'd) 
 

2. CHARGE LISTINGS (Cont'd) 
 

b. LISTINGS OF THE TYPE COVERED IN 1., PRECEDING, IN ADDITION TO THE NUMBER SPECIFIED THEREIN 
(Cont'd) 

 Product/Service 
  Charge  
 

First business listing requested, per order ...............................................................................  $15.00 
Each subsequent business listing requested on the same order .............................................  9.00 
Each residence listing ..............................................................................................................  12.00 

 
 

c. ALTERNATE CALL NUMBER LISTINGS 
 Monthly Product/Service 
  Rate   Charge  

 
Duplicate Listings  
Foreign Listings  
Reference Listings  
Temporary Listings  
 
First business listing requested, 
  per order .....................................................................................  $5.00  $15.00 
Each subsequent business listing 
  requested on the same order .....................................................  5.00  9.00 
First existing business listing 
  rearranged, per order .................................................................  - 15.00 
Each subsequent existing business listing 
  rearranged on the same order ...................................................  - 9.00 
 
Each residence listing ..................................................................  4.50  12.00 
Each existing residence listing rearranged ................................. - 12.00 

 
d. TOLL FREE SERVICE 

 
First listing requested, per order ..................................................  4.50  15.00 
Each subsequent listing requested on the 
  same order .................................................................................  4.50  9.00 
First existing listing rearranged,  
  per order .....................................................................................  - 15.00 
Each subsequent existing listing rearranged 
  on the same order ......................................................................  - 9.00 

  

 

 
 
  
 March 20, 2015 
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DIRECTORY LISTINGS 
(Not Including Classified Telephone Directory Listings) 

 
J. DIRECTORY ASSISTANCE SERVICE (Cont'd) 
 

1. LOCAL DIRECTORY ASSISTANCE (Cont'd) 
 

b. REGULATIONS (Cont’d) 
 

(2) EXEMPTIONS 
 

Charges for Directory Assistance Service are not applicable to the following types of calls to Directory 
Assistance: 

 
(a) calls from patients in hospitals, skilled nursing homes and convalescent homes which have been 

properly licensed by the Commonwealth of Pennsylvania and which have as their predominant 
undertaking the surgical, medical and nursing care of the sick and disabled. 

 
(b) calls placed from residence dial tone lines where a member of the customer's household has been 

certified by a registered physician or a designated agency as unable to use a directory because of a 
visual or physical handicap, or from the business dial tone line of a certified handicapped customer 
where assistance is otherwise not available. 

 
(3) MULTIPLE NUMBER REQUEST 

 
A maximum of two requested telephone numbers per call are permitted. 
 

(4) Callers may request a second listing by remaining on the line after receiving their first listing. 

  
c. RATES 

 Per Call* 
 
(1) Where the customer direct  
 dials Directory Assistance $2.75  
 
(2) Where the customer places a  
 call to Directory Assistance  
 via a Local Exchange operator 2.75  

 
 
 
 
 
 
 
 
 
 
 
 
* Plus the applicable operator-handled rate if the customer dials "0" and reaches a Verizon operator. 

 
 
  
 July 15, 2017 
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DIRECTORY LISTINGS 
(Not Including Classified Telephone Directory Listings) 

 
J. DIRECTORY ASSISTANCE SERVICE (Cont'd) 
 
 2. NATIONAL DIRECTORY ASSISTANCE 
 

a. GENERAL 
 

National Directory Assistance provides customers with the listings of individuals or businesses located outside the 
Regional Calling Area but within the United States. 

 
b. REGULATIONS 

 
(1) A maximum of two requested telephone numbers per call is permitted.  Charges are applied per call. 

 
(2) No call allowances or discounts apply. 

 
(3) The National Directory Assistance rate will not apply to the following types of calls: 

 
(a) calls placed from residence dial tone lines where a member of the customer's household has been 

certified by a registered physician or a designated agency as unable to use a directory because of a 
visual or physical disability, or from the business dial tone line of a customer certified with a disability 
where assistance is otherwise not available. 

 
(b) calls placed from patients in hospitals, skilled nursing homes and convalescent homes which have 

been properly licensed by the Commonwealth of Pennsylvania and which have as their predominant 
undertaking the surgical, medical and nursing care of the sick and disabled. 

 
(4) National Directory Assistance will not be offered from the following services: 

 
Dormitory Centrex 
Hotel/Motel Guest Lines 
Pay Telephone Lines 
Mobile Type I Service 

 
(5) If a customer requests both a Local Directory Assistance listing and a National Directory Assistance listing on 

the same call, the National Directory Assistance rate will apply for both listings. 
The Local Directory Assistance request will not be subtracted from a residential customer's call allowance 
and an additional Local Directory Assistance rate will not apply. 

 
(6) Verizon - Pennsylvania's Liability for any errors or omissions in the National Directory Assistance information 

provided to the customer shall be subject to the same liability limitation for Verizon - Pennsylvania's provision 
of local directory assistance information set forth in Section 1, Paragraph 15.A of the Telephone Company's 
Pa. P.U.C.-No. 1 Tariff. 

 
(7) Callers may request a second listing by remaining on the line after receiving their first listing. 

 
c. RATES 

 
National Directory Assistance, per call $2.75*  

 
* Plus the applicable operator-handled rate if the customer dials "0" and reaches a Verizon operator. 
  
 July 15, 2017 
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CHANNELS 
 
H. DEFINITIONS OF TERMS (Cont'd) 
 
 13. TRANSMISSION FUNCTION 
 
 Transmission Function is the equipment necessary to adapt a circuit to the station interface requirements and bring 

transmission characteristics into objective range. 
 
 14. WIRE CENTER 
 
 The term "wire center" denotes a building in which one or more central offices, used for the provision of Telephone Exchange 

Services, are located. 
 
I. RATES 
 
 1. GENERAL 
 
 The rate elements applicable for intraexchange and interexchange channels are specified in A.5 preceding. 
 
 2. CHANNELS BETWEEN ADJACENT PREMISES # * 
 
 Between locations on adjacent premises for Series 1000, 2000, 3000, 6000 and 9000 channels as applicable.. 
 
 Product/Service 
 Initial Additional  Monthly Rate  
 
 Each Two-Wire Channel $110.00 $110.00 $45.20 
 
 Each Four-Wire Channel $110.00 $110.00 $90.49 
 
 (For Types 1005 Data, Teletypewriter; 1006 Data, Teletypewriter; 2021, 3002, 9000 Series channels, four-wire channel rates 

apply.) 
 
 Channels furnished through Telephone Company conduit are excluded from this provision.  Rates for intraexchange and 

interexchange channels apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
* Not available for new installations or additions effective April 26, 1987. 
  
 June 1, 2021 
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CHANNELS 
 
H. DEFINITIONS OF TERMS (Cont'd) 
 
 13. TRANSMISSION FUNCTION 
 
 Transmission Function is the equipment necessary to adapt a circuit to the station interface requirements and bring 

transmission characteristics into objective range. 
 
 14. WIRE CENTER 
 
 The term "wire center" denotes a building in which one or more central offices, used for the provision of Telephone Exchange 

Services, are located. 
 
I. RATES 
 
 1. GENERAL 
 
 The rate elements applicable for intraexchange and interexchange channels are specified in A.5 preceding. 
 
 2. CHANNELS BETWEEN ADJACENT PREMISES # * 
 
 Between locations on adjacent premises for Series 1000, 2000, 3000, 6000 and 9000 channels as applicable.. 
 
 Product/Service 
 Initial Additional  Monthly Rate  
 
 Each Two-Wire Channel $110.00 $110.00 $36.16 
 
 Each Four-Wire Channel $110.00 $110.00 $72.39 
 
 (For Types 1005 Data, Teletypewriter; 1006 Data, Teletypewriter; 2021, 3002, 9000 Series channels, four-wire channel rates 

apply.) 
 
 Channels furnished through Telephone Company conduit are excluded from this provision.  Rates for intraexchange and 

interexchange channels apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
* Not available for new installations or additions effective April 26, 1987. 
  
 October 1, 2020 
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CHANNELS 
 
H. DEFINITIONS OF TERMS (Cont'd) 
 
 13. TRANSMISSION FUNCTION 
 
 Transmission Function is the equipment necessary to adapt a circuit to the station interface requirements and bring 

transmission characteristics into objective range. 
 
 14. WIRE CENTER 
 
 The term "wire center" denotes a building in which one or more central offices, used for the provision of Telephone Exchange 

Services, are located. 
 
I. RATES 
 
 1. GENERAL 
 
 The rate elements applicable for intraexchange and interexchange channels are specified in A.5 preceding. 
 
 2. CHANNELS BETWEEN ADJACENT PREMISES # * 
 
 Between locations on adjacent premises for Series 1000, 2000, 3000, 6000 and 9000 channels as applicable.. 
 
 Product/Service 
 Initial Additional  Monthly Rate  
 
 Each Two-Wire Channel $110.00 $110.00 $28.93 
 
 Each Four-Wire Channel $110.00 $110.00 $57.92 
 
 (For Types 1005 Data, Teletypewriter; 1006 Data, Teletypewriter; 2021, 3002, 9000 Series channels, four-wire channel rates 

apply.) 
 
 Channels furnished through Telephone Company conduit are excluded from this provision.  Rates for intraexchange and 

interexchange channels apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide.. 
 
* Not available for new installations or additions effective April 26, 1987. 
  
 October 1, 2019 
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CHANNELS 
 
H. DEFINITIONS OF TERMS (Cont'd) 
 
 13. TRANSMISSION FUNCTION 
 
 Transmission Function is the equipment necessary to adapt a circuit to the station interface requirements and bring 

transmission characteristics into objective range. 
 
 14. WIRE CENTER 
 
 The term "wire center" denotes a building in which one or more central offices, used for the provision of Telephone Exchange 

Services, are located. 
 
I. RATES 
 
 1. GENERAL 
 
 The rate elements applicable for intraexchange and interexchange channels are specified in A.5 preceding. 
 
 2. CHANNELS BETWEEN ADJACENT PREMISES # * 
 
 Between locations on adjacent premises for Series 1000, 2000, 3000, 6000 and 9000 channels as applicable.. 
 
 Product/Service 
 Initial Additional  Monthly Rate  
 
 Each Two-Wire Channel $110.00 $110.00 $22.25 
 
 Each Four-Wire Channel $110.00 $110.00 $44.55 
 
 (For Types 1005 Data, Teletypewriter; 1006 Data, Teletypewriter; 2021, 3002, 9000 Series channels, four-wire channel rates 

apply.) 
 
 Channels furnished through Telephone Company conduit are excluded from this provision.  Rates for intraexchange and 

interexchange channels apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide.. 
 
* Not available for new installations or additions effective April 26, 1987. 
  
 September 1, 2018 
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 CHANNELS 
 
I. RATES 
 
 3. INTRAEXCHANGE AND INTEREXCHANGE CHANNELS 
 
 Between locations on different premises in the same or different Central Office Serving Areas for intraexchange and 

interexchange channels. 
 
  Monthly Rate  
 
 Cell 1 Cell 2 Cell 3 Cell 4 
 
 a. Local Channel, 
 one required for each 
 premises at which a 
 channel terminates. 
 
 Each Two Wire Channel $42.90 $58.83 $90.98 $112.33 
 
 b. Mileage 
 
 Interoffice and Interexchange Channels per mile between wire centers.* 
 
  Monthly Rate  
 Fixed Rate Rate Per Mile 
 
 Over 0 to 1 Mile $64.23 - 
 Over 1 to 3 Miles 56.55 $20.52 
 Over 3 to 5 Miles 71.95 20.52 
 Over 5 to 15 Miles 82.25 20.52 
 Over 15 to 25 Miles 164.57 15.34 
 Over 25 Miles 226.34 12.80 
 
 Rates for intraexchange and interexchange transmission functions are specified under the appropriate Series channel 

in 4. following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Month to month channel mileage rates apply for High Capacity service (1.544 Mbps), as specified in this Guide. 
 
  
 June 1, 2021 
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 CHANNELS 
 
I. RATES 
 
 3. INTRAEXCHANGE AND INTEREXCHANGE CHANNELS 
 
 Between locations on different premises in the same or different Central Office Serving Areas for intraexchange and 

interexchange channels. 
 
  Monthly Rate  
 
 Cell 1 Cell 2 Cell 3 Cell 4 
 
 a. Local Channel, 
 one required for each 
 premises at which a 
 channel terminates. 
 
 Each Two Wire Channel $34.32 $47.06 $72.78 $89.86 
 
 b. Mileage 
 
 Interoffice and Interexchange Channels per mile between wire centers.* 
 
  Monthly Rate  
 Fixed Rate Rate Per Mile 
 
 Over 0 to 1 Mile $51.38 - 
 Over 1 to 3 Miles 45.24 $16.41 
 Over 3 to 5 Miles 57.56 16.41 
 Over 5 to 15 Miles 65.80 16.41 
 Over 15 to 25 Miles 131.66 12.27 
 Over 25 Miles 181.07 10.24 
 
 Rates for intraexchange and interexchange transmission functions are specified under the appropriate Series channel 

in 4. following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Month to month channel mileage rates apply for High Capacity service (1.544 Mbps), as specified in this Guide. 
 
  
 October 1, 2020 
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 CHANNELS 
 
I. RATES 
 
 3. INTRAEXCHANGE AND INTEREXCHANGE CHANNELS 
 
 Between locations on different premises in the same or different Central Office Serving Areas for intraexchange and 

interexchange channels. 
 
  Monthly Rate  
 
 Cell 1 Cell 2 Cell 3 Cell 4 
 
 a. Local Channel, 
 one required for each 
 premises at which a 
 channel terminates. 
 
 Each Two Wire Channel $27.46 $37.65 $58.23 $71.89 
 
 b. Mileage 
 
 Interoffice and Interexchange Channels per mile between wire centers.* 
 
  Monthly Rate  
 Fixed Rate Rate Per Mile 
 
 Over 0 to 1 Mile $41.11 - 
 Over 1 to 3 Miles 36.19 $13.13 
 Over 3 to 5 Miles 46.05 13.13 
 Over 5 to 15 Miles 52.64 13.13 
 Over 15 to 25 Miles 105.33 9.82 
 Over 25 Miles 144.86 8.19 
 
 Rates for intraexchange and interexchange transmission functions are specified under the appropriate Series channel 

in 4. following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Month to month channel mileage rates apply for High Capacity service (1.544 Mbps), as specified in this Guide. 
 
  
 October 1, 2019 
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 CHANNELS 
 
I. RATES 
 
 3. INTRAEXCHANGE AND INTEREXCHANGE CHANNELS 
 
 Between locations on different premises in the same or different Central Office Serving Areas for intraexchange and 

interexchange channels. 
 
  Monthly Rate  
 
 Cell 1 Cell 2 Cell 3 Cell 4 
 
 a. Local Channel, 
 one required for each 
 premises at which a 
 channel terminates. 
 
 Each Two Wire Channel $21.12 $28.96 $44.79 $55.30 
 
 b. Mileage 
 
 Interoffice and Interexchange Channels per mile between wire centers.* 
 
  Monthly Rate  
 Fixed Rate Rate Per Mile 
 
 Over 0 to 1 Mile $31.62 - 
 Over 1 to 3 Miles 27.84 $10.10 
 Over 3 to 5 Miles 35.42 10.10 
 Over 5 to 15 Miles 40.49 10.10 
 Over 15 to 25 Miles 81.02 7.55 
 Over 25 Miles 111.43 6.30 
 
 Rates for intraexchange and interexchange transmission functions are specified under the appropriate Series channel 

in 4. following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Month to month channel mileage rates apply for High Capacity service (1.544 Mbps), as specified in this Guide. 
 
  
 September 1, 2018 
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CHANNELS 
 
I. RATES (Cont'd) 
 

3. SERIES 2000 CHANNELS 
 

a. INTRAEXCHANGE CHANNELSo/  
 

Transmission Function, each 
(one required per local channel) 

 

 Product/   

 Service Monthly 

  Charge   Rate  

 Same Different Same Different 

 Central Central Central Central 

  Office   Office  Office  Office  

 Init. Addl. Init. Addl.   

       

Type 2005#+* - - $320.00 $195.00 - $92.08  

Type 2011 $180.00 $110.00 670.00 405.00 $17.65 140.93 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES: 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
# The total monthly channel charges for Type 2005 are subject to a minimum of $59.80 per month.  A minimum charge of 

$59.80 also applies where the normal serving central office and the foreign central office are located in the same wire center 
building but serve different geographical areas. 

 
+ Two required per interoffice channel. 
 

 The high capacity facility non-recurring charge is $400.00 per facility. 
 
  
 June 1, 2021 
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CHANNELS 
 
I. RATES (Cont'd) 
 

3. SERIES 2000 CHANNELS 
 

a. INTRAEXCHANGE CHANNELSo/  
 

Transmission Function, each 
(one required per local channel) 

 

 Product/   

 Service Monthly 

  Charge   Rate  

 Same Different Same Different 

 Central Central Central Central 

  Office   Office  Office  Office  

 Init. Addl. Init. Addl.   

       

Type 2005#+* - - $320.00 $195.00 - $73.66  

Type 2011 $180.00 $110.00 670.00 405.00 $14.12 112.74 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES: 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
# The total monthly channel charges for Type 2005 are subject to a minimum of $59.80 per month.  A minimum charge of 

$59.80 also applies where the normal serving central office and the foreign central office are located in the same wire center 
building but serve different geographical areas. 

 
+ Two required per interoffice channel. 
 

 The high capacity facility non-recurring charge is $400.00 per facility. 
 
  
 October 1, 2020 
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CHANNELS 
 
I. RATES (Cont'd) 
 

3. SERIES 2000 CHANNELS 
 

a. INTRAEXCHANGE CHANNELSo/  
 

Transmission Function, each 
(one required per local channel) 

 

 Product/   

 Service Monthly 

  Charge   Rate  

 Same Different Same Different 

 Central Central Central Central 

  Office   Office  Office  Office  

 Init. Addl. Init. Addl.   

       

Type 2005#+* - - $320.00 $195.00 - $58.93  

Type 2011 $180.00 $110.00 670.00 405.00 $11.30 90.19 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES: 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
# The total monthly channel charges for Type 2005 are subject to a minimum of $59.80 per month.  A minimum charge of 

$59.80 also applies where the normal serving central office and the foreign central office are located in the same wire center 
building but serve different geographical areas. 

 
+ Two required per interoffice channel. 
 

 The high capacity facility non-recurring charge is $400.00 per facility. 
 
  
 October 1, 2019 
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CHANNELS 
 
I. RATES (Cont'd) 
 

3. SERIES 2000 CHANNELS 
 

a. INTRAEXCHANGE CHANNELSo/  
 

Transmission Function, each 
(one required per local channel) 

 

 Product/   

 Service Monthly 

  Charge   Rate  

 Same Different Same Different 

 Central Central Central Central 

  Office   Office  Office  Office  

 Init. Addl. Init. Addl.   

       

Type 2005#+* - - $320.00 $195.00 - $45.33  

Type 2011 $180.00 $110.00 670.00 405.00 $8.69 69.38 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTES: 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
# The total monthly channel charges for Type 2005 are subject to a minimum of $59.80 per month.  A minimum charge of 

$59.80 also applies where the normal serving central office and the foreign central office are located in the same wire center 
building but serve different geographical areas. 

 
+ Two required per interoffice channel. 
 

 The high capacity facility non-recurring charge is $400.00 per facility. 
 
  
 September 1, 2018 
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 CHANNELS 
 
I. RATES (Cont'd) 
 
 3. SERIES 2000 CHANNELS (Cont'd) 
 
 b. INTEREXCHANGE CHANNELSo/  
 
 Transmission function, each 
 (one required per local channel) 
 
 Product/Service Charge  Monthly Rate  
  Different Central Office   Different Central 
 Initial Additional  Office  
 
 Type 2006+#* $320.00 $195.00 $145.03 
 
 Type 2011 670.00 405.00 140.40 
 
 c. LOCAL CHANNEL - BETWEEN CONTINGOUS EXCHANCES 
 
 Effective September 13, 1982, the rate treatment for Foreign Exchange Areas as provided herein is not available for 

new customers.  However, such services being furnished to residence customers as of September 13, 1982, may be 
continued for the same customers at the same premises at the rates shown following.  New or additional Foreign 
Exchange Services are provided as Type 2006 channels as described in C.3.d. preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
+ Two required per interexchange channel. 
 
# A minimum charge of $80.40 applies for Type 2006 where the normal central office and the foreign exchange office are located in the 

same central office building, but serve different exchanges. 
 
* The high capacity facility nonrecurring charge is $400.00 per facility. 
 
  
 June 1, 2021 
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 CHANNELS 
 
I. RATES (Cont'd) 
 
 3. SERIES 2000 CHANNELS (Cont'd) 
 
 b. INTEREXCHANGE CHANNELSo/  
 
 Transmission function, each 
 (one required per local channel) 
 
 Product/Service Charge  Monthly Rate  
  Different Central Office   Different Central 
 Initial Additional  Office  
 
 Type 2006+#* $320.00 $195.00 $116.03 
 
 Type 2011 670.00 405.00 112.32 
 
 c. LOCAL CHANNEL - BETWEEN CONTINGOUS EXCHANCES 
 
 Effective September 13, 1982, the rate treatment for Foreign Exchange Areas as provided herein is not available for 

new customers.  However, such services being furnished to residence customers as of September 13, 1982, may be 
continued for the same customers at the same premises at the rates shown following.  New or additional Foreign 
Exchange Services are provided as Type 2006 channels as described in C.3.d. preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
+ Two required per interexchange channel. 
 
# A minimum charge of $80.40 applies for Type 2006 where the normal central office and the foreign exchange office are located in the 

same central office building, but serve different exchanges. 
 
* The high capacity facility nonrecurring charge is $400.00 per facility. 
 
  
 October 1, 2020 
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 CHANNELS 
 
I. RATES (Cont'd) 
 
 3. SERIES 2000 CHANNELS (Cont'd) 
 
 b. INTEREXCHANGE CHANNELSo/  
 
 Transmission function, each 
 (one required per local channel) 
 
 Product/Service Charge  Monthly Rate  
  Different Central Office   Different Central 
 Initial Additional  Office  
 
 Type 2006+#* $320.00 $195.00 $92.82 
 
 Type 2011 670.00 405.00 89.86 
 
 c. LOCAL CHANNEL - BETWEEN CONTINGOUS EXCHANCES 
 
 Effective September 13, 1982, the rate treatment for Foreign Exchange Areas as provided herein is not available for 

new customers.  However, such services being furnished to residence customers as of September 13, 1982, may be 
continued for the same customers at the same premises at the rates shown following.  New or additional Foreign 
Exchange Services are provided as Type 2006 channels as described in C.3.d. preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
+ Two required per interexchange channel. 
 
# A minimum charge of $80.40 applies for Type 2006 where the normal central office and the foreign exchange office are located in the 

same central office building, but serve different exchanges. 
 
* The high capacity facility nonrecurring charge is $400.00 per facility. 
 
  
 October 1, 2019 
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 CHANNELS 
 
I. RATES (Cont'd) 
 
 3. SERIES 2000 CHANNELS (Cont'd) 
 
 b. INTEREXCHANGE CHANNELSo/  
 
 Transmission function, each 
 (one required per local channel) 
 
 Product/Service Charge  Monthly Rate  
  Different Central Office   Different Central 
 Initial Additional  Office  
 
 Type 2006+#* $320.00 $195.00 $71.40 
 
 Type 2011 670.00 405.00 69.12 
 
 c. LOCAL CHANNEL - BETWEEN CONTINGOUS EXCHANCES 
 
 Effective September 13, 1982, the rate treatment for Foreign Exchange Areas as provided herein is not available for 

new customers.  However, such services being furnished to residence customers as of September 13, 1982, may be 
continued for the same customers at the same premises at the rates shown following.  New or additional Foreign 
Exchange Services are provided as Type 2006 channels as described in C.3.d. preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o/  Rates for channel types 2040 and 2041 are covered in Section 21B of this Guide. 
 
+ Two required per interexchange channel. 
 
# A minimum charge of $80.40 applies for Type 2006 where the normal central office and the foreign exchange office are located in the 

same central office building, but serve different exchanges. 
 
* The high capacity facility nonrecurring charge is $400.00 per facility. 
 
  
 September 1, 2018 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS 
 

a. ALTERNATE USE ARRANGEMENTS 
 

  Product/Service Charge   

 Same Different  

 Central Central Monthly 

  Office   Office   Rate  

 Init. Addl. Init. Addl.  

      

For each termina- 

tion of a two point channel 

used alternately as: 

     

      

Type 1005 $170.00 $100.00 $170.00 $100.00 $ 9.25*  

Type 1006 170.00 100.00 170.00 100.00 147.83 

Type 2006 170.00 100.00 170.00 100.00 9.25 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Where the customers' requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 
cut-off control, or both are required, a monthly charge of $23.75 applies for the alternate use. 

 
  
 June 1, 2021 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS 
 

a. ALTERNATE USE ARRANGEMENTS 
 

  Product/Service Charge   

 Same Different  

 Central Central Monthly 

  Office   Office   Rate  

 Init. Addl. Init. Addl.  

      

For each termina- 

tion of a two point channel 

used alternately as: 

     

      

Type 1005 $170.00 $100.00 $170.00 $100.00 $ 9.25*  

Type 1006 170.00 100.00 170.00 100.00 118.27 

Type 2006 170.00 100.00 170.00 100.00 9.25 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Where the customers' requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 
cut-off control, or both are required, a monthly charge of $23.75 applies for the alternate use. 

 
  
 October 1, 2020 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS 
 

a. ALTERNATE USE ARRANGEMENTS 
 

  Product/Service Charge   

 Same Different  

 Central Central Monthly 

  Office   Office   Rate  

 Init. Addl. Init. Addl.  

      

For each termina- 

tion of a two point channel 

used alternately as: 

     

      

Type 1005 $170.00 $100.00 $170.00 $100.00 $ 9.25*  

Type 1006 170.00 100.00 170.00 100.00 94.61 

Type 2006 170.00 100.00 170.00 100.00 9.25 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Where the customers' requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 
cut-off control, or both are required, a monthly charge of $23.75 applies for the alternate use. 

 
  
 October 1, 2019 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS 
 

a. ALTERNATE USE ARRANGEMENTS 
 

  Product/Service Charge   

 Same Different  

 Central Central Monthly 

  Office   Office   Rate  

 Init. Addl. Init. Addl.  

      

For each termina- 

tion of a two point channel 

used alternately as: 

     

      

Type 1005 $170.00 $100.00 $170.00 $100.00 $ 9.25*  

Type 1006 170.00 100.00 170.00 100.00 72.78 

Type 2006 170.00 100.00 170.00 100.00 9.25 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Where the customers' requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 
cut-off control, or both are required, a monthly charge of $23.75 applies for the alternate use. 

 
  
 September 1, 2018 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS (Cont'd) 
 

b. MULTI-POINT ONE-WAY TYPE 1005 CHANNELS (FURNISHED TO EXISTING 
CUSTOMERS ONLY) 

 
Multi-Point Type 1005 Miscellaneous Purposes Channels, not specially connected, used for one-way non-selective, 
simultaneous ringing of bells or buzzers are furnished for points within an exchange or contiguous exchange of this 
Company at a monthly rate of $15.86 per point, excluding the signaling control point. 

 
In addition to the above monthly charge a Product/Service Charge of $22.00 per point applies. 

 
c. STATION ARRANGEMENT CHARGES FOR TYPE 1006 CHANNELS 

 
In addition to the charges for Type 1006 channels, the following station arrangement charges apply at each termination 
of a two-point channel. 

 

 Monthly 

  Rate  

  

Two-Point Type 1006 channel between terminals in:  

  

Same Wire Center $82.51 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 June 1, 2021 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS (Cont'd) 
 

b. MULTI-POINT ONE-WAY TYPE 1005 CHANNELS (FURNISHED TO EXISTING 
CUSTOMERS ONLY) 

 
Multi-Point Type 1005 Miscellaneous Purposes Channels, not specially connected, used for one-way non-selective, 
simultaneous ringing of bells or buzzers are furnished for points within an exchange or contiguous exchange of this 
Company at a monthly rate of $12.69 per point, excluding the signaling control point. 

 
In addition to the above monthly charge a Product/Service Charge of $22.00 per point applies. 

 
c. STATION ARRANGEMENT CHARGES FOR TYPE 1006 CHANNELS 

 
In addition to the charges for Type 1006 channels, the following station arrangement charges apply at each termination 
of a two-point channel. 

 

 Monthly 

  Rate  

  

Two-Point Type 1006 channel between terminals in:  

  

Same Wire Center $66.01 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2020 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS (Cont'd) 
 

b. MULTI-POINT ONE-WAY TYPE 1005 CHANNELS (FURNISHED TO EXISTING 
CUSTOMERS ONLY) 

 
Multi-Point Type 1005 Miscellaneous Purposes Channels, not specially connected, used for one-way non-selective, 
simultaneous ringing of bells or buzzers are furnished for points within an exchange or contiguous exchange of this 
Company at a monthly rate of $10.15 per point, excluding the signaling control point. 

 
In addition to the above monthly charge a Product/Service Charge of $22.00 per point applies. 

 
c. STATION ARRANGEMENT CHARGES FOR TYPE 1006 CHANNELS 

 
In addition to the charges for Type 1006 channels, the following station arrangement charges apply at each termination 
of a two-point channel. 

 

 Monthly 

  Rate  

  

Two-Point Type 1006 channel between terminals in:  

  

Same Wire Center $52.81 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2019 
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CHANNELS 
 
I. RATES (Cont'd) 
 

4. OTHER FEATURES AND ARRANGEMENTS (Cont'd) 
 

b. MULTI-POINT ONE-WAY TYPE 1005 CHANNELS (FURNISHED TO EXISTING 
CUSTOMERS ONLY) 

 
Multi-Point Type 1005 Miscellaneous Purposes Channels, not specially connected, used for one-way non-selective, 
simultaneous ringing of bells or buzzers are furnished for points within an exchange or contiguous exchange of this 
Company at a monthly rate of $7.81 per point, excluding the signaling control point. 

 
In addition to the above monthly charge a Product/Service Charge of $22.00 per point applies. 

 
c. STATION ARRANGEMENT CHARGES FOR TYPE 1006 CHANNELS 

 
In addition to the charges for Type 1006 channels, the following station arrangement charges apply at each termination 
of a two-point channel. 

 

 Monthly 

  Rate  

  

Two-Point Type 1006 channel between terminals in:  

  

Same Wire Center $40.62 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 September 1, 2018 
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IntelliLinQ® - PRI SERVICE 

 
 
D. RATES AND CHARGES  

The following Rates and Charges apply only to Basic IntelliLinQ PRI Service: 
 Product/ 

Service 
 
Monthly 

 

 Charge   Rate   
a. Primary Rate Access Facility, each    

    
Month-to-Month .................................................................................................  $700.00 $150.00  
3-Year1, or 2 or 3-Year Volume Package Contract .................................................  0.00 145.002  
5-Year Contract .........................................................................................................  0.00 135.00  

    
b. IntelliLinQ PRI Arrangement, each    

    
Standard    

    
23B+D    

Month-to-Month .................................................................................................  700.00 350.00  
3-Year Contract .................................................................................................  0.00 335.001  
5-Year Contract .................................................................................................  0.00 315.00  

    
24B    

Month-to-Month .................................................................................................  700.00 350.00  
3-Year Contract .................................................................................................  0.00 335.001  
5-Year Contract .................................................................................................  0.00 315.00  

    
23B + Back-up D    

Month-to-Month .................................................................................................  700.00 400.00  
3-Year Contract .................................................................................................  0.00 380.001  
5-Year Contract .................................................................................................  0.00 360.00  

    
Volume, 23B+D, 24B, and 23B + Back-up D3    

    
Package 1 (1 – 10 PRIs)    

2-Year Contract .................................................................................................  0.00 285.00  
3-Year Contract .................................................................................................  0.00 275.00  

    
Package 2 (11 – 20 PRIs)    

2-Year Contract .................................................................................................  0.00 280.00  
3-Year Contract .................................................................................................  0.00 270.00  

    
Package 3 (21+ PRIs)    

2-Year Contract .................................................................................................  0.00 275.00  
3-Year Contract .................................................................................................  0.00 265.00  

    
c. Call-by-Call Service Selection,     

per IntelliLinQ PRI Arrangement    
    

Month to Month ..................................................................................................  100.00 75.00  
3-Year Contract .................................................................................................  0.00 73.00  
5-Year Contract .................................................................................................  0.00 71.00  

    
1 Effective January 31, 2007, 3-year contracts for Primary Rate Access Facility and Standard IntelliLinQ PRI Arrangements are grandfathered and are not 

available for new installations.  Moves, additions or changes to subscribers' existing service are not permitted. 
 
2 This rate is also available to customers enrolled in the Corporate Rewards 2- or 3- year contract discount plan as described in this Guide. 
 
3 Effective January 20, 2011, 2 and 3-year Term/Volume contracts for Primary Rate Access Facility and Standard IntelliLinQ PRI Arrangements 

are grandfathered and are not available for new installations.  Moves, additions or changes to subscribers' existing service are not permitted.  
  
 June 1, 2011 
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IntelliLinQ® - PRI SERVICE 

 
 
D. RATES AND CHARGES (Cont'd) 

  Product/ 
Service 

 
Monthly 

 

  Charge   Rate   
    

The following Rates and Charges apply to both Basic IntelliLinQ    
PRI Service and Enhanced IntelliLinQ PRI Hub Service1:    

    
a. Circuit-Switched Data Usage, Allowances, per     

Account Monthly rate and usage allowances    
    

Package Monthly Allowance    
    

Option 1 None .....................................................................  - -*  
Option 2 250 hours ..............................................................  - $250.00†  

     
b. Modified Redirecting Number, per IntelliLinQ PRI Arrangement    

    
Month-to-Month ......................................................................................  $ 75.00 40.00  
3-Year Contract ......................................................................................  0.00 35.00  
5-Year Contract ......................................................................................  0.00 25.00  

    
c. Redirecting Number, per IntelliLinQ PRI Arrangement    

    
Month-to-Month ......................................................................................  75.00 50.00  
3-Year Contract ......................................................................................  0.00 45.00  
5-Year Contract ......................................................................................  0.00 35.00  

    
d. Calling Line Identification, per IntelliLinQ PRI Arrangement    

    
Month-to-Month ......................................................................................  100.00 100.00  
3-Year Contract ......................................................................................  0.00 95.001  
5-Year Contract ......................................................................................  0.00 90.00  
2 – or 3 – Year Volume2 Contract# .........................................................  0.00 40.00  

    
e. Calling Line Identification with Name, per IntelliLinQ PRI Arrangement    

    
Month-to-Month ......................................................................................  100.00 150.00  
3-Year Contract ......................................................................................  0.00 140.001  
5-Year Contract ......................................................................................  0.00 130.00  
2 – or 3 – Year Volume2 Contract# .........................................................  0.00 60.00  

 
 
 
 
1 Effective January 31, 2007, Enhanced IntelliLinQ PRI Hub Service and the 3-year contract for Calling Line Identification or Calling Line 

Identification with Name are grandfathered and are not available for new installations.  Moves, additions or changes to subscribers' existing 
service are not permitted. 

 
2 Effective January 20, 2011, 2 and 3-year Term/Volume contracts for Primary Rate Access Facility and Standard IntelliLinQ PRI Arrangements 

are grandfathered and are not available for new installations.  Moves, additions or changes to subscribers' existing service are not permitted.  
 
* Each minute, or fraction thereof, which exceeds the Usage Allowance specified in Option 1 will be billed at $.02 per minute. 
† Each minute, or fraction thereof, which exceeds the Usage Allowance specified in Option 2 will be billed at $.008 per minute. 
# This rate is available to customers enrolled in the Corporate Rewards 2- and 3- year contract discount plan as described in this Guide. 

 
  
 June 1, 2011 
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INDIVIDUAL LINE BUSINESS IntelliLinQ® BRI SERVICE2 

 
C. RATES (Cont'd) 
 

2. Rates and Charges 

 Product/   

 Service Monthly  

  Charge   Rate   

    

a. Change Charge $18.50 -  

    

b. Configuration Group Charge, per    

group established in excess of one group on the 

initial IntelliLinQ BRI installation 

 

 

46.25 

 

 

- 

 

    

c. Closed User Group (CUG),     

per group established 74.00 -  

per user assigned to a CUG 26.25 -  

    

d. Secondary Directory Number, per    

number established 17.00 $3.50  

    

e. D Packet IntelliLinQ BRI Access,    

per individual line1 57.75 16.71  

    

D Channel Packet-Switched    

Data, per service provide,3 33.00 4.84  

    

f. Featured Voice IntelliLinQ BRI    

Access, per individual line1 71.25 18.52  

    

D Channel Packet-Switched    

Data, per service provided3 33.00 4.84  
 
 
 
 
 
 
 
 
NOTES: 
 
1 IntelliLinQ BRI rates and charges are in addition to other applicable Individual Line Business service arrangement rates and charges 

as specified in the Telephone Company's appropriate Intrastate Tariffs. 
 
2 Effective May 18, 2013, Individual Line Business IntelliLinQ BRI Service is grandfathered and no longer available to new customers. 

Moves, additions or changes to subscribers’ existing service are not permitted. 
 
3 Customers subscribing to D Channel Packet-Switched Data will also be billed for Public Data Network (PDN) service as specified in 

the Telephone Company's appropriate Tariff or Guide. 
  
 September 1, 2017 

 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 23 

 4th Revised Sheet 14 

Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 14 
 INDIVIDUAL LINE BUSINESS IntelliLinQ® BRI SERVICE3 

 
C. RATES (Cont'd) 
 

2. Rates and Charges (Cont'd) 
 Product/   
 Service Monthly  
  Charge   Rate   
    

g. Multiple Access IntelliLinQ BRI1 $57.75 $17.98  
    

(1) Each Voice service,    
per service provided 18.50 5.99  

    
(2) Circuit-Switched Data    

service, per service provided 18.50 5.99  
    

(3) Alternate Circuit-Switched    
Voice and Data service,    
per service provided 18.50 5.99  

    
(4) D Channel Packet-Switched    

Data, per service provided2 33.00 8.00  
    

(5) Circuit-Switched Data Usage,    
per minute or fraction thereof    
per B Channel  0.02  

    
(6) Circuit Switched Data Usage -    

Volume Discount Options    
    

Option Monthly   
 Allowance   

    
Option 1 20 Hours Per   
 IntelliLinQ BRI 15.62  
 Service   
    
Option 2 140 Hours Per   

 IntelliLinQ BRI 44.66  
 Service   
    

Each minute or fraction thereof   
which exceeds the monthly allowance   
will be billed as follows;   
    
Option 1 - $0.008 per minute  
Option 2 - $0.004 per minute  

NOTES: 
 
1 IntelliLinQ BRI rates and charges are in addition to other applicable Individual Line Business service arrangement rates and charges 

as specified in the Telephone Company's appropriate Intrastate Tariffs. 
2 Customers subscribing to D Channel Packet-Switched Data will also be billed for Public Data Network (PDN) service as specified in 

the Telephone Company's appropriate Tariff or Guide. 
3 Effective May 18, 2013, Individual Line Business IntelliLinQ BRI Service is grandfathered and no longer available to new customers. 

Moves, additions or changes to subscribers’ existing service are not permitted. 
  
 September 1, 2017 
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OPTIONAL CENTRAL OFFICE SERVICES 
 BUSINESS RATES 
 
3. MONTHLY RATES (SUBSCRIPTION) 
 
 a. The following monthly rates, and the nonrecurring Product/Service Charges specified in 2. preceding, apply to subscription 

Optional Central Office Services, and are in addition to the rates and charges applicable to the associated service. 
 
 Individual Monthly 
  Rates  
 

Call Block, per line $6.25 
Call Forwarding-Busy line1, per line 3.50 
Call Forwarding-Busy Line and 
  Don’t Answer, per line 8.75  
Call Forwarding-Don’t Answer1, per line 10.75  
Call Forwarding Variable, per line 15.25  
Call GateSM, per line 4.00 
Call Waiting, per line 15.25 
Caller ID - Number Only1, per line 11.50 
Caller ID, per line 18.00  
Distinctive Ring Service 
  First Dependent Number, per line 12.00 
  Second Dependent Number, per line 7.25 
Priority Call, per line 3.50 
Return Call (69*), per line 11.50  
Select Call Forwarding, per line 5.25 
Three-Way Calling, per line 13.50  
Ultra Forward® Service, per line 12.50 
Deny Busy Redial, per use .00 
Deny *69, per use  .00 
Call Waiting ID - Number Only, per use  .00 
Permanent Line Blocking, per use   .50 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
1 Effective August 21, 2016, Call Forwarding Busy Line, Call Forwarding Don’t Answer and Caller ID – Number Only are no longer 

available to new business customers.  Existing business customers as of August 21, 2016, may retain these services at existing 
locations.  Additions, rearrangements and moves are not permitted.  These services are still available for resale until October 17, 2016, 
on which date the foregoing terms shall be effective for resale.  

 
 
  
 February 1, 2019 
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OPTIONAL CENTRAL OFFICE SERVICES 
 BUSINESS RATES 
 
3. MONTHLY RATES (SUBSCRIPTION) 
 
 a. The following monthly rates, and the nonrecurring Product/Service Charges specified in 2. preceding, apply to subscription 

Optional Central Office Services, and are in addition to the rates and charges applicable to the associated service. 
 
 Individual Monthly 
  Rates  
 

Call Block, per line $6.25 
Call Forwarding-Busy line1, per line 3.50 
Call Forwarding-Busy Line and 
  Don’t Answer, per line 7.50  
Call Forwarding-Don’t Answer1, per line 9.50  
Call Forwarding Variable, per line 14.00  
Call GateSM, per line 4.00 
Call Waiting, per line 14.00 
Caller ID - Number Only1, per line 10.25 
Caller ID, per line 16.75  
Distinctive Ring Service 
  First Dependent Number, per line 12.00 
  Second Dependent Number, per line 7.25 
Priority Call, per line 3.50 
Return Call (69*), per line 11.50  
Select Call Forwarding, per line 5.25 
Three-Way Calling, per line 12.25  
Ultra Forward® Service, per line 12.50 
Deny Busy Redial, per use .00 
Deny *69, per use  .00 
Call Waiting ID - Number Only, per use  .00 
Permanent Line Blocking, per use   .50 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
1 Effective August 21, 2016, Call Forwarding Busy Line, Call Forwarding Don’t Answer and Caller ID – Number Only are no longer 

available to new business customers.  Existing business customers as of August 21, 2016, may retain these services at existing 
locations.  Additions, rearrangements and moves are not permitted.  These services are still available for resale until October 17, 2016, 
on which date the foregoing terms shall be effective for resale.  

 
 
  
 November 1, 2017 
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REMOTE CALL FORWARDING 1 

C. RATES (Cont'd) 
4. Schedule of Charges 

 
The following rates apply for Remote Call Forwarding paths and options. 

 

 Product/Service Monthly  

  Charge   Rate  Bus 

    

a. Remote Call Forwarding, per access 

path  

 

$ 21.00 

 

$16.502 

 

$35.00 

    

b. To change the number associated with the 

Remote Call Forwarding Access Path ..............................   

 

 

21.00 

 

 

- 

 

    

c. To change the number to which calls are 

forwarded ..........................................................................  

 

21.00 

 

- 

 

    

d. To change both the number associated with the 

Remote Call Forwarding Access Path and the 

number to which calls are forwarded at the same 

time  

 

 

 

 

21.00 

 

 

 

 

- 

 

 

 

 

 

    

e. Initial Remote Call Forwarding 

Access Path Arranged for One 

Number Service ................................................................  

 

 

 

82.00 

 

 

 

30.00 

 

    

f. Each additional Remote Call Forwarding 

Access Path Arranged for  

One Number Service ........................................................  

 

 

 

82.00 

 

 

 

14.00 

 

    

g. Initial Remote Call Forwarding Access 

Path  

   

    

Arranged for Custom Routing Service, 

per Custom Routing Arrangement ....................................  

 

 

112.00 

 

 

80.00 

 

    

h. Each additional Remote Call Forwarding 

Access Path Arranged for Custom 

Routing Service within each Custom 

Routing Arrangement ........................................................  

 

 

 

 

 

112.00 

 

 

 

 

 

14.00 

 

1 Effective May 18, 2013, Remote Call Forwarding is grandfathered for residence and no longer available to new customers.  Remote 

Call Forwarding for residence is still available for resale until February 15, 2014, on which date the foregoing terms shall be effective for 

resale. 
2 Withdrawn from residential service effective July 20, 2013; still available for resale until October 19, 2013, on which date the foregoing 

terms shall be effective for resale.  
  
 February 1, 2019 

 
 
 
 
 

 



Product Guide 

Verizon Pennsylvania LLC 

 Section 30

 9th Revised Sheet 7 

Verizon Pennsylvania LLC Cancels 8th Revised Sheet 7 
  

REMOTE CALL FORWARDING 1 
C. RATES (Cont'd) 

4. Schedule of Charges 
 

The following rates apply for Remote Call Forwarding paths and options. 
 

 Product/Service Monthly  

  Charge   Rate  Bus 

    

a. Remote Call Forwarding, per access 

path  

 

$ 21.00 

 

$16.502 

 

$33.00 

    

b. To change the number associated with the 

Remote Call Forwarding Access Path ..............................   

 

 

21.00 

 

 

- 

 

    

c. To change the number to which calls are 

forwarded ..........................................................................  

 

21.00 

 

- 

 

    

d. To change both the number associated with the 

Remote Call Forwarding Access Path and the 

number to which calls are forwarded at the same 

time  

 

 

 

 

21.00 

 

 

 

 

- 

 

 

 

 

 

    

e. Initial Remote Call Forwarding 

Access Path Arranged for One 

Number Service ................................................................  

 

 

 

82.00 

 

 

 

30.00 

 

    

f. Each additional Remote Call Forwarding 

Access Path Arranged for  

One Number Service ........................................................  

 

 

 

82.00 

 

 

 

14.00 

 

    

g. Initial Remote Call Forwarding Access 

Path  

   

    

Arranged for Custom Routing Service, 

per Custom Routing Arrangement ....................................  

 

 

112.00 

 

 

80.00 

 

    

h. Each additional Remote Call Forwarding 

Access Path Arranged for Custom 

Routing Service within each Custom 

Routing Arrangement ........................................................  

 

 

 

 

 

112.00 

 

 

 

 

 

14.00 

 

1 Effective May 18, 2013, Remote Call Forwarding is grandfathered for residence and no longer available to new customers.  Remote 

Call Forwarding for residence is still available for resale until February 15, 2014, on which date the foregoing terms shall be effective for 

resale. 
2 Withdrawn from residential service effective July 20, 2013; still available for resale until October 19, 2013, on which date the foregoing 

terms shall be effective for resale.  
  
 September 1, 2018 

 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 Section 34 

 7th Revised Sheet 94 

Verizon Pennsylvania LLC Cancels 6th Revised Sheet 94 
  

SPECIAL SERVICES 
 
6. Rates and Charges 

6.1 Metallic Service*** 

    Monthly Rate/Cell  

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $43.14 $59.35 $91.51 $113.14  

- four-wire* 18.43 25.36 39.22 48.40   

      

 Monthly Nonrecurring Charge  

  Rate  Initial Additional 

(B) Transmission Function    

- Per termination#    

    

Same Wire Center    

- Metallic for up to      

2 or 3 point service $3.55 $ 95.00 $ 60.00 

- Metallic Equivalent    

for up to 26 points 12.80 115.00 70.00  

- Metallic Data Signaling*o/    62.44 335.00 230.00  

     

Demultiplexed Channels and     

Different Wire Center     

- Metallic for up to     

2 or 3 point service** 35.67 120.00 75.00  

- Metallic Equivalent     

for up to 26 points 39.81 150.00 90.00  

     

   Monthly Rate  

   Fixed   Per mile  

(C) Channel Mileage    

    

Mileage Bands    

    

Over  0 to  1 mile  $64.23 - 

Over  1 to  3 miles  56.55 $20.52 

Over  3 to  5 miles  71.95 20.52 

Over  5 to 15 miles  82.25 20.52 

Over 15 to 25 miles  164.57 15.34 

Over 25 miles  226.34 12.80 
NOTES: 
* Available for two-point intraLATA service only. 
# A minimum of two transmission functions apply per service. 

Requires four-wire Local Channel. 

** Not available as demultiplexed channel. 
*** As of October 31, 2014, all Metallic Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges 

6.1 Metallic Service*** 

    Monthly Rate/Cell  

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $34.52 $47.48 $73.21 $90.51  

- four-wire* 18.43 25.36 39.22 48.40   

      

 Monthly Nonrecurring Charge  

  Rate  Initial Additional 

(B) Transmission Function    

- Per termination#    

    

Same Wire Center    

- Metallic for up to      

2 or 3 point service $2.84 $ 95.00 $ 60.00 

- Metallic Equivalent    

for up to 26 points 10.24 115.00 70.00  

- Metallic Data Signaling*o/    49.95 335.00 230.00  

     

Demultiplexed Channels and     

Different Wire Center     

- Metallic for up to     

2 or 3 point service** 28.54 120.00 75.00  

- Metallic Equivalent     

for up to 26 points 31.85 150.00 90.00  

     

   Monthly Rate  

   Fixed   Per mile  

(C) Channel Mileage    

    

Mileage Bands    

    

Over  0 to  1 mile  $51.38 - 

Over  1 to  3 miles  45.24 $16.41 

Over  3 to  5 miles  57.56 16.41 

Over  5 to 15 miles  65.80 16.41 

Over 15 to 25 miles  131.66 12.27 

Over 25 miles  181.07 10.24 
NOTES: 
* Available for two-point intraLATA service only. 
# A minimum of two transmission functions apply per service. 

Requires four-wire Local Channel. 

** Not available as demultiplexed channel. 
*** As of October 31, 2014, all Metallic Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
  
 October 1, 2020 
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SPECIAL SERVICES 
 
6. Rates and Charges 

6.1 Metallic Service*** 

    Monthly Rate/Cell  

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $27.61 $37.99 $58.57 $72.41  

- four-wire* 18.43 25.36 39.22 48.40   

      

 Monthly Nonrecurring Charge  

  Rate  Initial Additional 

(B) Transmission Function    

- Per termination#    

    

Same Wire Center    

- Metallic for up to      

2 or 3 point service $2.28 $ 95.00 $ 60.00 

- Metallic Equivalent    

for up to 26 points 8.19 115.00 70.00  

- Metallic Data Signaling*o/    39.96 335.00 230.00  

     

Demultiplexed Channels and     

Different Wire Center     

- Metallic for up to     

2 or 3 point service** 22.83 120.00 75.00  

- Metallic Equivalent     

for up to 26 points 25.48 150.00 90.00  

     

   Monthly Rate  

   Fixed   Per mile  

(C) Channel Mileage    

    

Mileage Bands    

    

Over  0 to  1 mile  $41.11 - 

Over  1 to  3 miles  36.19 $13.13 

Over  3 to  5 miles  46.05 13.13 

Over  5 to 15 miles  52.64 13.13 

Over 15 to 25 miles  105.33 9.82 

Over 25 miles  144.86 8.19 
NOTES: 
* Available for two-point intraLATA service only. 
# A minimum of two transmission functions apply per service. 

Requires four-wire Local Channel. 

** Not available as demultiplexed channel. 
*** As of October 31, 2014, all Metallic Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges 

6.1 Metallic Service*** 

    Monthly Rate/Cell  

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $21.24 $29.22 $45.05 $55.70  

- four-wire* 18.43 25.36 39.22 48.40   

      

 Monthly Nonrecurring Charge  

  Rate  Initial Additional 

(B) Transmission Function    

    

- Per termination#    

    

Same Wire Center    

- Metallic for up to      

2 or 3 point service $1.75 $ 95.00 $ 60.00 

- Metallic Equivalent    

for up to 26 points 6.30 115.00 70.00  

- Metallic Data Signaling*o/    30.74 335.00 230.00  

     

Demultiplexed Channels and     

Different Wire Center     

- Metallic for up to     

2 or 3 point service** 17.56 120.00 75.00  

- Metallic Equivalent     

for up to 26 points 19.60 150.00 90.00  

     

   Monthly Rate  

   Fixed   Per mile  

(C) Channel Mileage    

    

Mileage Bands    

    

Over  0 to  1 mile  $31.62 - 

Over  1 to  3 miles  27.84 $10.10 

Over  3 to  5 miles  35.42 10.10 

Over  5 to 15 miles  40.49 10.10 

Over 15 to 25 miles  81.02 7.55 

Over 25 miles  111.43 6.30 
NOTES: 
* Available for two-point intraLATA service only. 
# A minimum of two transmission functions apply per service. 

Requires four-wire Local Channel. 

** Not available as demultiplexed channel. 
*** As of October 31, 2014, all Metallic Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.2 Metallic and Telegraph Grade** 
 

(A) IntraLATA Channels in Excess of 100 
 

This service offering is an option which is limited to intraLATA channels as described in 1.3 preceding.  When more 
than 100 intraLATA Telegraph Grade (0 to 75 baud) or Metallic (0 to 30 baud) Channels are furnished between the 
same premises of the subscriber and the normal serving wire center, the local channel charge, preceding, will apply to 
each of the first 100 channels.  All local channels in excess of 100 are rated as follows: 

 

 Monthly  Nonrecurring 

  Rate   Charge  

First 1/2 airline mile or   

fraction, each $6.05  $59.00+ 

   

Additional 1/2 airline mile   

or fraction, each 1.21  - 
 

6.3 Telegraph Grade Service** 

 Monthly Rate/Cell 

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $43.14 $91.24 $127.30 $153.26 

- four-wire 16.75 25.35  35.65 44.00 
 
 

 Monthly   Nonrecurring Charge  

  Rate    Initial   Additional  

(B) Transmission Function     

     

- Per termination*     

     

Same Wire Center     

     

- Telegraph & Teletypewriter     

up to 75 baud $10.55  $338.42 $162.10 

- Telegraph & Teletypewriter     

up to 150 baud 24.30  390.80 188.56 
 
NOTES: 
 
+ Nonrecurring Charges do not apply for the re-use of local channels in excess of 100 for which previous Nonrecurring Charges were 

applied. 
* A minimum of two transmission functions apply per service. 
** As of October 31, 2014, all Metallic Service and Telegraph Service are no longer available to new customers. Existing customers may maintain 

their channels; however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are 
permissible. 

  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.2 Metallic and Telegraph Grade** 
 

(A) IntraLATA Channels in Excess of 100 
 

This service offering is an option which is limited to intraLATA channels as described in 1.3 preceding.  When more 
than 100 intraLATA Telegraph Grade (0 to 75 baud) or Metallic (0 to 30 baud) Channels are furnished between the 
same premises of the subscriber and the normal serving wire center, the local channel charge, preceding, will apply to 
each of the first 100 channels.  All local channels in excess of 100 are rated as follows: 

 

 Monthly  Nonrecurring 

  Rate   Charge  

First 1/2 airline mile or   

fraction, each $6.05  $59.00+ 

   

Additional 1/2 airline mile   

or fraction, each 1.21  - 
 

6.3 Telegraph Grade Service** 

 Monthly Rate/Cell 

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $34.52 $73.00 $101.84 $122.61 

- four-wire 16.75 25.35  35.65 44.00 
 
 

 Monthly   Nonrecurring Charge  

  Rate    Initial   Additional  

(B) Transmission Function     

     

- Per termination*     

     

Same Wire Center     

     

- Telegraph & Teletypewriter     

up to 75 baud $10.55  $338.42 $162.10 

- Telegraph & Teletypewriter     

up to 150 baud 24.30  390.80 188.56 
 
NOTES: 
 
+ Nonrecurring Charges do not apply for the re-use of local channels in excess of 100 for which previous Nonrecurring Charges were 

applied. 
* A minimum of two transmission functions apply per service. 
** As of October 31, 2014, all Metallic Service and Telegraph Service are no longer available to new customers. Existing customers may maintain 

their channels; however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are 
permissible. 

  
 October 1, 2020 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.2 Metallic and Telegraph Grade** 
 

(A) IntraLATA Channels in Excess of 100 
 

This service offering is an option which is limited to intraLATA channels as described in 1.3 preceding.  When more 
than 100 intraLATA Telegraph Grade (0 to 75 baud) or Metallic (0 to 30 baud) Channels are furnished between the 
same premises of the subscriber and the normal serving wire center, the local channel charge, preceding, will apply to 
each of the first 100 channels.  All local channels in excess of 100 are rated as follows: 

 

 Monthly  Nonrecurring 

  Rate   Charge  

First 1/2 airline mile or   

fraction, each $6.05  $59.00+ 

   

Additional 1/2 airline mile   

or fraction, each 1.21  - 
 

6.3 Telegraph Grade Service** 

 Monthly Rate/Cell 

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $27.61 $58.40 $81.47 $98.09 

- four-wire 16.75 25.35  35.65 44.00 
 
 

 Monthly   Nonrecurring Charge  

  Rate    Initial   Additional  

(B) Transmission Function     

     

- Per termination*     

     

Same Wire Center     

     

- Telegraph & Teletypewriter     

up to 75 baud $10.55  $338.42 $162.10 

- Telegraph & Teletypewriter     

up to 150 baud 24.30  390.80 188.56 
 
NOTES: 
 
+ Nonrecurring Charges do not apply for the re-use of local channels in excess of 100 for which previous Nonrecurring Charges were 

applied. 
* A minimum of two transmission functions apply per service. 
** As of October 31, 2014, all Metallic Service and Telegraph Service are no longer available to new customers. Existing customers may maintain 

their channels; however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are 
permissible. 

  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.2 Metallic and Telegraph Grade** 
 

(A) IntraLATA Channels in Excess of 100 
 

This service offering is an option which is limited to intraLATA channels as described in 1.3 preceding.  When more 
than 100 intraLATA Telegraph Grade (0 to 75 baud) or Metallic (0 to 30 baud) Channels are furnished between the 
same premises of the subscriber and the normal serving wire center, the local channel charge, preceding, will apply to 
each of the first 100 channels.  All local channels in excess of 100 are rated as follows: 

 

 Monthly  Nonrecurring 

  Rate   Charge  

First 1/2 airline mile or   

fraction, each $6.05  $59.00+ 

   

Additional 1/2 airline mile   

or fraction, each 1.21  - 
 

6.3 Telegraph Grade Service** 

 Monthly Rate/Cell 

  1   2   3   4  

(A) Local Channel     

     

- Per termination     

     

- two-wire $21.24 $44.92 $62.67 $75.45 

- four-wire 16.75 25.35  35.65 44.00 
 
 

 Monthly   Nonrecurring Charge  

  Rate    Initial   Additional  

(B) Transmission Function     

     

- Per termination*     

     

Same Wire Center     

     

- Telegraph & Teletypewriter     

up to 75 baud $10.55  $338.42 $162.10 

- Telegraph & Teletypewriter     

up to 150 baud 24.30  390.80 188.56 
 
NOTES: 
 
+ Nonrecurring Charges do not apply for the re-use of local channels in excess of 100 for which previous Nonrecurring Charges were 

applied. 
* A minimum of two transmission functions apply per service. 
** As of October 31, 2014, all Metallic Service and Telegraph Service are no longer available to new customers. Existing customers may maintain 

their channels; however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are 
permissible. 

  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.3 Telegraph Service* (Cont'd) 
 

 Monthly   Nonrecurring Charge  

 Rate   Initial   Additional  

(B) Transmission Function (Cont’d)     

     

Different Wire Center and     

Demultiplexed Channels     

     

- Telegraph & Teletypewriter     

up to 150 baud $17.75  $475.00 $280.00 

- Telegraph & Teletypewriter     

up to 150 baud 251.83  524.72 280.00 

     
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

Over  0 to  1 mile $82.25 - 

Over  1 to  3 miles 82.25 $12.80 

Over  3 to  5 miles 82.25 12.80 

Over  5 to 15 miles 82.25 12.80 

Over 15 to 25 miles 82.25 12.80 

Over 25 miles 82.25 12.80 
 

6.4 Voice Grade (VG) Service 
 

  Monthly Rate/Cell  

  1   2   3   4   

(A) Local Channel      

      

- Per termination      

      

- two-wire $42.90 $90.19 $126.75 $138.15  

- four-wire 86.10 130.41 182.85 205.48  
 
 
 
 
 
 
 
* As of October 31, 2014, all Telegraph Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.3 Telegraph Service* (Cont'd) 
 

 Monthly   Nonrecurring Charge  

 Rate   Initial   Additional  

(B) Transmission Function (Cont’d)     

     

Different Wire Center and     

Demultiplexed Channels     

     

- Telegraph & Teletypewriter     

up to 150 baud $17.75  $475.00 $280.00 

- Telegraph & Teletypewriter     

up to 150 baud 201.47  524.72 280.00 

     
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

Over  0 to  1 mile $65.80 - 

Over  1 to  3 miles 65.80 $10.24 

Over  3 to  5 miles 65.80 10.24 

Over  5 to 15 miles 65.80 10.24 

Over 15 to 25 miles 65.80 10.24 

Over 25 miles 65.80 10.24 
 

6.4 Voice Grade (VG) Service 
 

  Monthly Rate/Cell  

  1   2   3   4   

(A) Local Channel      

      

- Per termination      

      

- two-wire $34.32 $72.15 $101.40 $110.52  

- four-wire 68.88 104.33 146.28 164.39  
 
 
 
 
 
 
 
* As of October 31, 2014, all Telegraph Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
 
  
 October 1, 2020 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.3 Telegraph Service* (Cont'd) 
 

 Monthly   Nonrecurring Charge  

 Rate   Initial   Additional  

(B) Transmission Function (Cont’d)     

     

Different Wire Center and     

Demultiplexed Channels     

     

- Telegraph & Teletypewriter     

up to 150 baud $17.75  $475.00 $280.00 

- Telegraph & Teletypewriter     

up to 150 baud 161.17  524.72 280.00 

     
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

Over  0 to  1 mile $52.64 - 

Over  1 to  3 miles 52.64 $8.19 

Over  3 to  5 miles 52.64 8.19 

Over  5 to 15 miles 52.64 8.19 

Over 15 to 25 miles 52.64 8.19 

Over 25 miles 52.64 8.19 
 

6.4 Voice Grade (VG) Service 
 

  Monthly Rate/Cell  

  1   2   3   4   

(A) Local Channel      

      

- Per termination      

      

- two-wire $27.46 $57.72 $81.12 $88.41  

- four-wire 55.11 83.46 117.03 131.51  
 
 
 
 
 
 
 
* As of October 31, 2014, all Telegraph Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.3 Telegraph Service* (Cont'd) 
 

 Monthly   Nonrecurring Charge  

 Rate   Initial   Additional  

(B) Transmission Function (Cont’d)     

     

Different Wire Center and     

Demultiplexed Channels     

     

- Telegraph & Teletypewriter     

up to 150 baud $17.75  $475.00 $280.00 

- Telegraph & Teletypewriter     

up to 150 baud 123.98  524.72 280.00 

     
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

Over  0 to  1 mile $40.49 - 

Over  1 to  3 miles 40.49 $6.30 

Over  3 to  5 miles 40.49 6.30 

Over  5 to 15 miles 40.49 6.30 

Over 15 to 25 miles 40.49 6.30 

Over 25 miles 40.49 6.30 
 

6.4 Voice Grade (VG) Service 
 

  Monthly Rate/Cell  

  1   2   3   4   

(A) Local Channel      

      

- Per termination      

      

- two-wire $21.12 $44.40 $62.40 $68.01  

- four-wire 42.39 64.20 90.02 101.16  
 
 
 
 
 
 
 
* As of October 31, 2014, all Telegraph Service is no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(B) Transmission Function (Cont’d)    

- Per 2-wire or 4-wire terminationo/     

    

Same Wire Center    

    

- without signaling# $ 27.95 $258.51 $140.20 

- with basic signaling 69.94 294.93 170.00 

- with Type A, B, or C signaling 95.63 340.00 210.00 

- tieline without E & M signaling:    

customer premises to customer    

premises* 68.39 457.05 234.23 

customer premises to wire    

center* 86.10 442.50 227.50 

- tieline with E & M signaling:    

customer premises to customer    

premises* 44.83 465.00 234.23 

customer premises to wire    

center* 38.36 457.50 242.50 

- with data transmission* 86.10 429.08 270.41 

- with single frequency signaling 49.00 780.00 390.00 

    

Different Wire Center and    

Demultiplexed Channels    

    

- without signaling# 62.97 418.15 240.00 

- with basic signaling 68.09 344.85 205.00 

- with Type A, B, or C signaling 132.17 477.62 259.01 

- tieline without E & M signaling:    

customer premises to customer    

premises* 32.73 655.00 320.00 

customer premises to wire    

center* 95.10 530.00 280.00 

wire center to wire center 18.55 412.88 245.00 

- tieline with E & M signaling:    

customer premises to customer    

premises* 221.20 685.00 350.00 

customer premises to wire center* 153.75 545.00 295.00 

- with data transmission* 120.33 660.00 363.64 

- with single frequency signaling 49.00 780.00 390.00 
 
NOTES: 
 
o/  A minimum of two transmission functions apply per service. 
# When provided for full duplex operation, rates for four-wire channels apply. 
* Requires four-wire local channel. 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(B) Transmission Function (Cont’d)    

- Per 2-wire or 4-wire terminationo/     

    

Same Wire Center    

    

- without signaling# $ 22.36 $258.51 $140.20 

- with basic signaling 55.95 294.93 170.00 

- with Type A, B, or C signaling 76.51 340.00 210.00 

- tieline without E & M signaling:    

customer premises to customer    

premises* 54.71 457.05 234.23 

customer premises to wire    

center* 68.88 442.50 227.50 

- tieline with E & M signaling:    

customer premises to customer    

premises* 35.86 465.00 234.23 

customer premises to wire    

center* 30.69 457.50 242.50 

- with data transmission* 68.88 429.08 270.41 

- with single frequency signaling 49.00 780.00 390.00 

    

Different Wire Center and    

Demultiplexed Channels    

    

- without signaling# 50.38 418.15 240.00 

- with basic signaling 54.47 344.85 205.00 

- with Type A, B, or C signaling 105.74 477.62 259.01 

- tieline without E & M signaling:    

customer premises to customer    

premises* 26.18 655.00 320.00 

customer premises to wire    

center* 76.08 530.00 280.00 

wire center to wire center 18.55 412.88 245.00 

- tieline with E & M signaling:    

customer premises to customer    

premises* 176.96 685.00 350.00 

customer premises to wire center* 123.00 545.00 295.00 

- with data transmission* 96.27 660.00 363.64 

- with single frequency signaling 49.00 780.00 390.00 
 
NOTES: 
 
o/  A minimum of two transmission functions apply per service. 
# When provided for full duplex operation, rates for four-wire channels apply. 
* Requires four-wire local channel. 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 97 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(B) Transmission Function (Cont’d)    

- Per 2-wire or 4-wire terminationo/     

    

Same Wire Center    

    

- without signaling# $ 17.89 $258.51 $140.20 

- with basic signaling 44.76 294.93 170.00 

- with Type A, B, or C signaling 61.20 340.00 210.00 

- tieline without E & M signaling:    

customer premises to customer    

premises* 43.77 457.05 234.23 

customer premises to wire    

center* 55.11 442.50 227.50 

- tieline with E & M signaling:    

customer premises to customer    

premises* 35.86 465.00 234.23 

customer premises to wire    

center* 30.69 457.50 242.50 

- with data transmission* 55.11 429.08 270.41 

- with single frequency signaling 49.00 780.00 390.00 

    

Different Wire Center and    

Demultiplexed Channels    

    

- without signaling# 40.30 418.15 240.00 

- with basic signaling 43.58 344.85 205.00 

- with Type A, B, or C signaling 84.59 477.62 259.01 

- tieline without E & M signaling:    

customer premises to customer    

premises* 26.18 655.00 320.00 

customer premises to wire    

center* 60.87 530.00 280.00 

wire center to wire center 18.55 412.88 245.00 

- tieline with E & M signaling:    

customer premises to customer    

premises* 141.57 685.00 350.00 

customer premises to wire center* 98.40 545.00 295.00 

- with data transmission* 77.01 660.00 363.64 

- with single frequency signaling 49.00 780.00 390.00 
 
NOTES: 
 
o/  A minimum of two transmission functions apply per service. 
# When provided for full duplex operation, rates for four-wire channels apply. 
* Requires four-wire local channel. 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(B) Transmission Function (Cont’d)    

- Per 2-wire or 4-wire terminationo/     

    

Same Wire Center    

    

- without signaling# $ 13.76 $258.51 $140.20 

- with basic signaling 34.43 294.93 170.00 

- with Type A, B, or C signaling 47.08 340.00 210.00 

- tieline without E & M signaling:    

customer premises to customer    

premises* 33.67 457.05 234.23 

customer premises to wire    

center* 42.39 442.50 227.50 

- tieline with E & M signaling:    

customer premises to customer    

premises* 35.86 465.00 234.23 

customer premises to wire    

center* 30.69 457.50 242.50 

- with data transmission* 42.39 429.08 270.41 

- with single frequency signaling 49.00 780.00 390.00 

    

Different Wire Center and    

Demultiplexed Channels    

    

- without signaling# 31.00 418.15 240.00 

- with basic signaling 33.52 344.85 205.00 

- with Type A, B, or C signaling 65.07 477.62 259.01 

- tieline without E & M signaling:    

customer premises to customer    

premises* 26.18 655.00 320.00 

customer premises to wire    

center* 46.82 530.00 280.00 

wire center to wire center 18.55 412.88 245.00 

- tieline with E & M signaling:    

customer premises to customer    

premises* 108.90 685.00 350.00 

customer premises to wire center* 75.69 545.00 295.00 

- with data transmission* 59.24 660.00 363.64 

- with single frequency signaling 49.00 780.00 390.00 
 
NOTES: 
 
o/  A minimum of two transmission functions apply per service. 
# When provided for full duplex operation, rates for four-wire channels apply. 
* Requires four-wire local channel. 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

   

Over  0 to  1 mile $82.25 - 

Over  1 to  3 miles  82.25 $12.80 

Over  3 to  5 miles 82.25 12.80 

Over  5 to 15 miles 82.25 12.80 

Over 15 to 25 miles 82.25 12.80 

Over 25 miles 82.25 12.80 

   

(D) Optional Features   

   

(1) Bridging   
 

In addition to all other applicable charges for the channel, the following charges apply for bridging multipoint Voice 
Grade channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(a) Voice Bridging at each    

premises at which a    

channel terminates $121.06 $230.00 $135.00 

    

(b) Data Bridging at each    

station at which a    

channel terminates 103.84 135.00 80.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

   

Over  0 to  1 mile $65.80 - 

Over  1 to  3 miles  65.80 $10.24 

Over  3 to  5 miles 65.80 10.24 

Over  5 to 15 miles 65.80 10.24 

Over 15 to 25 miles 65.80 10.24 

Over 25 miles 65.80 10.24 

   

(D) Optional Features   

   

(1) Bridging   
 

In addition to all other applicable charges for the channel, the following charges apply for bridging multipoint Voice 
Grade channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(a) Voice Bridging at each    

premises at which a    

channel terminates $96.85 $230.00 $135.00 

    

(b) Data Bridging at each    

station at which a    

channel terminates 83.07 135.00 80.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2020 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

   

Over  0 to  1 mile $52.64 - 

Over  1 to  3 miles  52.64 $8.19 

Over  3 to  5 miles 52.64 8.19 

Over  5 to 15 miles 52.64 8.19 

Over 15 to 25 miles 52.64 8.19 

Over 25 miles 52.64 8.19 

   

(D) Optional Features   

   

(1) Bridging   
 

In addition to all other applicable charges for the channel, the following charges apply for bridging multipoint Voice 
Grade channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(a) Voice Bridging at each    

premises at which a    

channel terminates $77.48 $230.00 $135.00 

    

(b) Data Bridging at each    

station at which a    

channel terminates 66.46 135.00 80.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

  Monthly Rate  

 Fixed Per mile 

(C) Channel Mileage   

   

Mileage Bands   

   

Over  0 to  1 mile $40.49 - 

Over  1 to  3 miles  40.49 $6.30 

Over  3 to  5 miles 40.49 6.30 

Over  5 to 15 miles 40.49 6.30 

Over 15 to 25 miles 40.49 6.30 

Over 25 miles 40.49 6.30 

   

(D) Optional Features   

   

(1) Bridging   
 

In addition to all other applicable charges for the channel, the following charges apply for bridging multipoint Voice 
Grade channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(a) Voice Bridging at each    

premises at which a    

channel terminates $59.60 $230.00 $135.00 

    

(b) Data Bridging at each    

station at which a    

channel terminates 51.12 135.00 80.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(1) Bridging (Cont'd) 

 Monthly  Nonrecurring  

  Rate   Charge   

    

(d) Telemetry and Alarm    

Bridging:    

    

Split Band, Active    

Bridging*    

    

Common Equipment, per    

Serving Wire Center    

- First bridging    

shelf, capacity of    

48 two-wire    

connections $415.43 $950.00  

    

- Additional bridging    

shelf, capacity of    

56 two-wire    

connections 55.85 750.00  

    

Channel Connections,    

- Remote station    

channel    

connection,    

per group of four 51.43 118.57  

    

- Mid-Link channel    

connection,    

- First channel 87.36 210.40  

- Each subsequent    

channel 15.34 92.49  
 
 
 
 
 
 
 
 
 
* Connections to additional bridges reduce the capacity by two two-wire connections. 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(1) Bridging (Cont'd) 

 Monthly  Nonrecurring  

  Rate   Charge   

    

(d) Telemetry and Alarm    

Bridging:    

    

Split Band, Active    

Bridging*    

    

Common Equipment, per    

Serving Wire Center    

- First bridging    

shelf, capacity of    

48 two-wire    

connections $332.35 $950.00  

    

- Additional bridging    

shelf, capacity of    

56 two-wire    

connections 55.85 750.00  

    

Channel Connections,    

- Remote station    

channel    

connection,    

per group of four 41.15 118.57  

    

- Mid-Link channel    

connection,    

- First channel 69.89 210.40  

- Each subsequent    

channel 12.27 92.49  
 
 
 
 
 
 
 
 
 
* Connections to additional bridges reduce the capacity by two two-wire connections. 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 100 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(1) Bridging (Cont'd) 

 Monthly  Nonrecurring  

  Rate   Charge   

    

(d) Telemetry and Alarm    

Bridging:    

    

Split Band, Active    

Bridging*    

    

Common Equipment, per    

Serving Wire Center    

- First bridging    

shelf, capacity of    

48 two-wire    

connections $265.88 $950.00  

    

- Additional bridging    

shelf, capacity of    

56 two-wire    

connections 55.85 750.00  

    

Channel Connections,    

- Remote station    

channel    

connection,    

per group of four 32.92 118.57  

    

- Mid-Link channel    

connection,    

- First channel 55.91 210.40  

- Each subsequent    

channel 9.82 92.49  
 
 
 
 
 
 
 
 
 
* Connections to additional bridges reduce the capacity by two two-wire connections. 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(1) Bridging (Cont'd) 

 Monthly  Nonrecurring  

  Rate   Charge   

    

(d) Telemetry and Alarm    

Bridging:    

    

Split Band, Active    

Bridging*    

    

Common Equipment, per    

Serving Wire Center    

- First bridging    

shelf, capacity of    

48 two-wire    

connections $204.52 $950.00  

    

- Additional bridging    

shelf, capacity of    

56 two-wire    

connections 55.85 750.00  

    

Channel Connections,    

- Remote station    

channel    

connection,    

per group of four 25.32 118.57  

    

- Mid-Link channel    

connection,    

- First channel 43.01 210.40  

- Each subsequent    

channel 7.55 92.49  
 
 
 
 
 
 
 
 
 
* Connections to additional bridges reduce the capacity by two two-wire connections. 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(2) Conditioning (Cont'd) 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(b) IntraLATA Conditioning    

    

- Per termination    

(b.1.)  C1 $64.00 $ 48.00 $ 34.00 

(b.2.)  C2 64.00 48.00 34.00 

(b.3.)  C4 64.00 48.00 34.00 

- Per Two Point Channel    

(b.4.)  D1 64.00 48.00 34.00 

    

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(c) Alternate Use    

Arrangements    

    

For each termination    

of a two point channel    

used alternately as:    

Telegraph Grade    

0-75 Baud $21.11* $170.00 $100.00 

0-150 Baud 28.75 170.00 100.00 

Voice Grade 21.11 170.00 100.00 

    

(d) Special Design    
 

For each interexchange voice grade channel without signaling provided for use as a specially designed 
mobile radio channel, a monthly charge of $18.50 applies for each station connected to a two-point channel. 

 
 
 
 
 
 
 
 
 
 
* Where the customer's requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 

cut-off control, or both, are required, a monthly charge of $23.75 applies for the alternate use. 
 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(2) Conditioning (Cont'd) 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(b) IntraLATA Conditioning    

    

- Per termination    

(b.1.)  C1 $51.20 $ 48.00 $ 34.00 

(b.2.)  C2 51.20 48.00 34.00 

(b.3.)  C4 51.20 48.00 34.00 

- Per Two Point Channel    

(b.4.)  D1 51.20 48.00 34.00 

    

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(c) Alternate Use    

Arrangements    

    

For each termination    

of a two point channel    

used alternately as:    

Telegraph Grade    

0-75 Baud $21.11* $170.00 $100.00 

0-150 Baud 28.75 170.00 100.00 

Voice Grade 21.11 170.00 100.00 

    

(d) Special Design    
 

For each interexchange voice grade channel without signaling provided for use as a specially designed 
mobile radio channel, a monthly charge of $18.50 applies for each station connected to a two-point channel. 

 
 
 
 
 
 
 
 
 
 
* Where the customer's requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 

cut-off control, or both, are required, a monthly charge of $23.75 applies for the alternate use. 
 
  
 October 1, 2020 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(2) Conditioning (Cont'd) 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(b) IntraLATA Conditioning    

    

- Per termination    

(b.1.)  C1 $40.96  $ 48.00 $ 34.00 

(b.2.)  C2 40.96 48.00 34.00 

(b.3.)  C4 40.96 48.00 34.00 

- Per Two Point Channel    

(b.4.)  D1 40.96 48.00 34.00 

    

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(c) Alternate Use    

Arrangements    

    

For each termination    

of a two point channel    

used alternately as:    

Telegraph Grade    

0-75 Baud $21.11* $170.00 $100.00 

0-150 Baud 28.75 170.00 100.00 

Voice Grade 21.11 170.00 100.00 

    

(d) Special Design    
 

For each interexchange voice grade channel without signaling provided for use as a specially designed 
mobile radio channel, a monthly charge of $18.50 applies for each station connected to a two-point channel. 

 
 
 
 
 
 
 
 
 
 
* Where the customer's requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 

cut-off control, or both, are required, a monthly charge of $23.75 applies for the alternate use. 
 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.4 Voice Grade (VG) Service (Cont'd) 
 

(D) Optional Features (Cont'd) 
 

(2) Conditioning (Cont'd) 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(b) IntraLATA Conditioning    

    

- Per termination    

(b.1.)  C1 $31.51  $ 48.00 $ 34.00 

(b.2.)  C2 31.51 48.00 34.00 

(b.3.)  C4 31.51 48.00 34.00 

- Per Two Point Channel    

(b.4.)  D1 31.51 48.00 34.00 

    

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(c) Alternate Use    

Arrangements    

    

For each termination    

of a two point channel    

used alternately as:    

Telegraph Grade    

0-75 Baud $21.11* $170.00 $100.00 

0-150 Baud 28.75 170.00 100.00 

Voice Grade 21.11 170.00 100.00 

    

(d) Special Design    
 

For each interexchange voice grade channel without signaling provided for use as a specially designed 
mobile radio channel, a monthly charge of $18.50 applies for each station connected to a two-point channel. 

 
 
 
 
 
 
 
 
 
 
* Where the customer's requirements are such that either the removal of regenerative repeaters or the provision of echo suppression 

cut-off control, or both, are required, a monthly charge of $23.75 applies for the alternate use. 
 
  
 September 1, 2018 
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SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate/Cell  
  1   2   3   4  
 
 (A) Local Channel 
 
 - Per termination 
 - Two-wire $42.90  $90.19  $127.01  $152.95 
 
 Monthly  Nonrecurring Charge  
  Rate   Initial   Additional  
 
 (B) Transmission Function 
 
 - Per termination* 
 
 Same Wire Center 
 

Non-Equalized Service 
-  200 to  3500 Hz $22.83  $277.15  $156.61 
 
Equalized Service 
-  100 to  5000 Hz 99.49  446.27  229.74 
-   50 to  8000 Hz 119.56  446.94  230.02 
-   50 to 15000 Hz 234.06  478.75  248.47 
 

 Different Wire Center and 
 Demultiplexed Channels 

 
 
Non-Equalized Service 
-  200 to  3500 Hz 68.60  705.00  430.00 
 
Equalized Service 
-  100 to  5000 Hz 207.05  950.00  505.00 
-   50 to  8000 Hz 255.94  950.00  505.00 
-   50 to 15000 Hz 437.31  680.00  341.98 

 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 June 1, 2021 
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SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate/Cell  
  1   2   3   4  
 
 (A) Local Channel 
 
 - Per termination 
 - Two-wire $34.32  $72.15  $101.61  $122.36 
 
 Monthly  Nonrecurring Charge  
  Rate   Initial   Additional  
 
 (B) Transmission Function 
 
 - Per termination* 
 
 Same Wire Center 
 

Non-Equalized Service 
-  200 to  3500 Hz $18.27  $277.15  $156.61 
 
Equalized Service 
-  100 to  5000 Hz 79.59  446.27  229.74 
-   50 to  8000 Hz 95.65  446.94  230.02 
-   50 to 15000 Hz 187.25  478.75  248.47 
 

 Different Wire Center and 
 Demultiplexed Channels 

 
 
Non-Equalized Service 
-  200 to  3500 Hz 54.88  705.00  430.00 
 
Equalized Service 
-  100 to  5000 Hz 165.64  950.00  505.00 
-   50 to  8000 Hz 204.75  950.00  505.00 
-   50 to 15000 Hz 349.85  680.00  341.98 

 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2020 
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SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate/Cell  
  1   2   3   4  
 
 (A) Local Channel 
 
 - Per termination 
 - Two-wire $27.46  $57.72  $81.29  $97.89 
 
 Monthly  Nonrecurring Charge  
  Rate   Initial   Additional  
 
 (B) Transmission Function 
 
 - Per termination* 
 
 Same Wire Center 
 

Non-Equalized Service 
-  200 to  3500 Hz $14.61  $277.15  $156.61 
 
Equalized Service 
-  100 to  5000 Hz 63.67  446.27  229.74 
-   50 to  8000 Hz 76.52  446.94  230.02 
-   50 to 15000 Hz 149.80  478.75  248.47 
 

 Different Wire Center and 
 Demultiplexed Channels 

 
 
Non-Equalized Service 
-  200 to  3500 Hz 43.90  705.00  430.00 
 
Equalized Service 
-  100 to  5000 Hz 132.51  950.00  505.00 
-   50 to  8000 Hz 163.80  950.00  505.00 
-   50 to 15000 Hz 279.88  680.00  341.98 

 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate/Cell  
  1   2   3   4  
 
 (A) Local Channel 
 
 - Per termination 
 - Two-wire $21.12  $44.40  $62.53  $75.30 
 
 Monthly  Nonrecurring Charge  
  Rate   Initial   Additional  
 
 (B) Transmission Function 
 
 - Per termination* 
 
 Same Wire Center 
 

Non-Equalized Service 
-  200 to  3500 Hz $11.24  $277.15  $156.61 
 
Equalized Service 
-  100 to  5000 Hz 48.98  446.27  229.74 
-   50 to  8000 Hz 58.86  446.94  230.02 
-   50 to 15000 Hz 115.23  478.75  248.47 
 

 Different Wire Center and 
 Demultiplexed Channels 

 
 
Non-Equalized Service 
-  200 to  3500 Hz 33.77  705.00  430.00 
 
Equalized Service 
-  100 to  5000 Hz 101.93  950.00  505.00 
-   50 to  8000 Hz 126.00  950.00  505.00 
-   50 to 15000 Hz 215.29  680.00  341.98 

 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 September 1, 2018 
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 SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate  
  Fixed   Per Mile  
 
 (C) Channel Mileage 
 Mileage Bands 
 
 Nonequalized Service 
 
 (1) 200 to 3500 Hz 
 

Over 0 to 1 mile $31.15  - 
Over 1 to 3 miles 31.15  $4.85  
Over 3 to 5 miles 31.15  4.85 
Over 5 to 15 miles 31.15  4.85 
Over 15 to 25 miles 31.15  4.85 
Over 25 miles 31.15  4.85  

 
 Equalized Service 
 
 (1) 100 to 5000 Hz 
 

Over 0 to 1 mile 34.50  - 
Over 1 to 3 miles 34.50  6.00 
Over 3 to 5 miles 34.50  6.00 
Over 5 to 15 miles 34.50  6.00 
Over 15 to 25 miles 34.50  6.00 
Over 25 miles 34.50  6.00 

 
 (2) 50 to 8000 Hz 
 

Over 0 to 1 mile 264.92  - 
Over 1 to 3 miles 264.92  46.21  
Over 3 to 5 miles 264.92  46.21 
Over 5 to 15 miles 264.92  46.21 
Over 15 to 25 miles 264.92  46.21 
Over 25 miles 264.92  46.21 

 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 June 1, 2021 
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 6th Revised Sheet 105 

Verizon Pennsylvania LLC Cancels 5th Revised Sheet 105 
  
 SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate  
  Fixed   Per Mile  
 
 (C) Channel Mileage 
 Mileage Bands 
 
 Nonequalized Service 
 
 (1) 200 to 3500 Hz 
 

Over 0 to 1 mile $31.15  - 
Over 1 to 3 miles 31.15  $4.85  
Over 3 to 5 miles 31.15  4.85 
Over 5 to 15 miles 31.15  4.85 
Over 15 to 25 miles 31.15  4.85 
Over 25 miles 31.15  4.85  

 
 Equalized Service 
 
 (1) 100 to 5000 Hz 
 

Over 0 to 1 mile 34.50  - 
Over 1 to 3 miles 34.50  6.00 
Over 3 to 5 miles 34.50  6.00 
Over 5 to 15 miles 34.50  6.00 
Over 15 to 25 miles 34.50  6.00 
Over 25 miles 34.50  6.00 

 
 (2) 50 to 8000 Hz 
 

Over 0 to 1 mile 211.93  - 
Over 1 to 3 miles 211.93  36.97  
Over 3 to 5 miles 211.93  36.97 
Over 5 to 15 miles 211.93  36.97 
Over 15 to 25 miles 211.93  36.97 
Over 25 miles 211.93  36.97 

 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 105 
  
 SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate  
  Fixed   Per Mile  
 
 (C) Channel Mileage 
 Mileage Bands 
 
 Nonequalized Service 
 
 (1) 200 to 3500 Hz 
 

Over 0 to 1 mile $31.15  - 
Over 1 to 3 miles 31.15  $4.85  
Over 3 to 5 miles 31.15  4.85 
Over 5 to 15 miles 31.15  4.85 
Over 15 to 25 miles 31.15  4.85 
Over 25 miles 31.15  4.85  

 
 Equalized Service 
 
 (1) 100 to 5000 Hz 
 

Over 0 to 1 mile 34.50  - 
Over 1 to 3 miles 34.50  6.00 
Over 3 to 5 miles 34.50  6.00 
Over 5 to 15 miles 34.50  6.00 
Over 15 to 25 miles 34.50  6.00 
Over 25 miles 34.50  6.00 

 
 (2) 50 to 8000 Hz 
 

Over 0 to 1 mile 169.55  - 
Over 1 to 3 miles 169.55  29.58  
Over 3 to 5 miles 169.55  29.58 
Over 5 to 15 miles 169.55  29.58 
Over 15 to 25 miles 169.55  29.58 
Over 25 miles 169.55  29.58 

 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2019 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 105 
  
 SPECIAL SERVICES 
 
 
6. Rates and Charges (Cont'd) 
 
 6.5 Program Audio Services* (Cont'd) 
 
  Monthly Rate  
  Fixed   Per Mile  
 
 (C) Channel Mileage 
 Mileage Bands 
 
 Nonequalized Service 
 
 (1) 200 to 3500 Hz 
 

Over 0 to 1 mile $31.15  - 
Over 1 to 3 miles 31.15  $4.85  
Over 3 to 5 miles 31.15  4.85 
Over 5 to 15 miles 31.15  4.85 
Over 15 to 25 miles 31.15  4.85 
Over 25 miles 31.15  4.85  

 
 Equalized Service 
 
 (1) 100 to 5000 Hz 
 

Over 0 to 1 mile 34.50  - 
Over 1 to 3 miles 34.50  6.00 
Over 3 to 5 miles 34.50  6.00 
Over 5 to 15 miles 34.50  6.00 
Over 15 to 25 miles 34.50  6.00 
Over 25 miles 34.50  6.00 

 
 (2) 50 to 8000 Hz 
 

Over 0 to 1 mile 130.42  - 
Over 1 to 3 miles 130.42  22.75  
Over 3 to 5 miles 130.42  22.75 
Over 5 to 15 miles 130.42  22.75 
Over 15 to 25 miles 130.42  22.75 
Over 25 miles 130.42  22.75 

 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 September 1, 2018 
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Verizon Pennsylvania LLC Cancels 6th Revised Sheet 106 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.5 Program Audio Service* (Cont'd) 
 

   Monthly Rate  

   Fixed   Per Mile  

    

(C) Channel Mileage     

Mileage Bands (Cont’d)    

    

Equalized Service (Cont’d)    

    

(3) 50 to 15000 Hz    

    

Over  0 to  1 mile  $103.00 - 

Over  1 to  3 miles  103.00 $17.00 

Over  3 to  5 miles  103.00 17.00 

Over  5 to 15 miles  103.00 17.00 

Over 15 to 25 miles  103.00 17.00 

Over 25 miles  103.00 17.00 

    

(D) Optional Features    

    

(1) Bridging    

    

In addition to all other applicable charges for the channel, 

the following charges apply for bridging multipoint Program 

Audio Channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

    

At each premises at    

which the channel    

terminates $103.84 $75.00 $45.00 
 
 
 
 
 
 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 June 1, 2021 
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Verizon Pennsylvania LLC Cancels 5th Revised Sheet 106 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.5 Program Audio Service* (Cont'd) 
 

   Monthly Rate  

   Fixed   Per Mile  

    

(C) Channel Mileage     

Mileage Bands (Cont’d)    

    

Equalized Service (Cont’d)    

    

(3) 50 to 15000 Hz    

    

Over  0 to  1 mile  $103.00 - 

Over  1 to  3 miles  103.00 $17.00 

Over  3 to  5 miles  103.00 17.00 

Over  5 to 15 miles  103.00 17.00 

Over 15 to 25 miles  103.00 17.00 

Over 25 miles  103.00 17.00 

    

(D) Optional Features    

    

(1) Bridging    

    

In addition to all other applicable charges for the channel, 

the following charges apply for bridging multipoint Program 

Audio Channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

    

At each premises at    

which the channel    

terminates $83.07 $75.00 $45.00 
 
 
 
 
 
 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 106 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.5 Program Audio Service* (Cont'd) 
 

   Monthly Rate  

   Fixed   Per Mile  

    

(C) Channel Mileage     

Mileage Bands (Cont’d)    

    

Equalized Service (Cont’d)    

    

(3) 50 to 15000 Hz    

    

Over  0 to  1 mile  $103.00 - 

Over  1 to  3 miles  103.00 $17.00 

Over  3 to  5 miles  103.00 17.00 

Over  5 to 15 miles  103.00 17.00 

Over 15 to 25 miles  103.00 17.00 

Over 25 miles  103.00 17.00 

    

(D) Optional Features    

    

(1) Bridging    

    

In addition to all other applicable charges for the channel, 

the following charges apply for bridging multipoint Program 

Audio Channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

    

At each premises at    

which the channel    

terminates $66.46 $75.00 $45.00 
 
 
 
 
 
 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 October 1, 2019 

 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 34 

 4th Revised Sheet 106 

Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 106 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.5 Program Audio Service* (Cont'd) 
 

   Monthly Rate  

   Fixed   Per Mile  

    

(C) Channel Mileage     

Mileage Bands (Cont’d)    

    

Equalized Service (Cont’d)    

    

(3) 50 to 15000 Hz    

    

Over  0 to  1 mile  $103.00 - 

Over  1 to  3 miles  103.00 $17.00 

Over  3 to  5 miles  103.00 17.00 

Over  5 to 15 miles  103.00 17.00 

Over 15 to 25 miles  103.00 17.00 

Over 25 miles  103.00 17.00 

    

(D) Optional Features    

    

(1) Bridging    

    

In addition to all other applicable charges for the channel, 

the following charges apply for bridging multipoint Program 

Audio Channels. 

 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

    

At each premises at    

which the channel    

terminates $51.12 $75.00 $45.00 
 
 
 
 
 
 
 
 
 
 
 
 
* As of October 31, 2014, all Program Audio Services are no longer available to new customers. Existing customers may maintain their channels; 

however, term commitment plans will not be renewed.  Moves, Adds or changes to subscribers’ existing channels are permissible. 
 
  
 September 1, 2018 
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Verizon Pennsylvania LLC Cancels 5th Revised Sheet 107 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service 
 

(A) Digital Data(DA) 
 

  Monthly Rate/Cell  

  1   2   3   4  

     

(1) Local Channel     

     

- Per termination     

     

 2.4 Kbps $128.54 $154.33 $205.77 $257.24 

 4.8 Kbps 128.54 154.33 205.77 257.24 

 9.6 Kbps 128.54 154.33 205.77 257.24 

56.0 Kbps 257.24 282.95 308.69 360.12 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(2) Transmission Function    

    

- Per termination    

    

 2.4 Kbps $ 282.95 $600.00 $354.25 

 4.8 Kbps 437.31 600.00 354.25 

 9.6 Kbps 463.04 600.00 354.25 

56.0 Kbps 707.48 600.00 354.25 

    
 

   Monthly Rate  

(3) Channel Mileage  Fixed Per mile 

Mileage Bands    

    

(a) 2.4 Kbps    

    

Over  0 to  1 mile  $128.54 - 

Over  1 to  3 miles   128.54 $10.24 

Over  3 to  5 miles   128.54 10.24 

Over  5 to 15 miles   128.54 10.24 

Over 15 to 25 miles   128.54 10.24 

Over 25 miles   128.54 10.24 

    
 
 
 
 
 
 
  
 June 1, 2021 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 107 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service 
 

(A) Digital Data(DA) 
 

  Monthly Rate/Cell  

  1   2   3   4  

     

(1) Local Channel     

     

- Per termination     

     

 2.4 Kbps $102.83 $123.47 $164.61 $205.79 

 4.8 Kbps 102.83 123.47 164.61 205.79 

 9.6 Kbps 102.83 123.47 164.61 205.79 

56.0 Kbps 205.79 226.36 246.95 288.10 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(2) Transmission Function    

    

- Per termination    

    

 2.4 Kbps $ 226.36 $600.00 $354.25 

 4.8 Kbps 349.85 600.00 354.25 

 9.6 Kbps 370.44 600.00 354.25 

56.0 Kbps 565.99 600.00 354.25 

    
 

   Monthly Rate  

(3) Channel Mileage  Fixed Per mile 

Mileage Bands    

    

(a) 2.4 Kbps    

    

Over  0 to  1 mile  $102.83 - 

Over  1 to  3 miles   102.83 $8.19 

Over  3 to  5 miles   102.83 8.19 

Over  5 to 15 miles   102.83 8.19 

Over 15 to 25 miles   102.83 8.19 

Over 25 miles   102.83 8.19 

    
 
 
 
 
 
 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 107 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service 
 

(A) Digital Data(DA) 
 

  Monthly Rate/Cell  

  1   2   3   4  

     

(1) Local Channel     

     

- Per termination     

     

 2.4 Kbps $82.26 $98.77 $131.69 $164.63 

 4.8 Kbps 82.26 98.77 131.69 164.63 

 9.6 Kbps 82.26 98.77 131.69 164.63 

56.0 Kbps 164.63 181.09 197.56 230.48 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(2) Transmission Function    

    

- Per termination    

    

 2.4 Kbps $ 181.09 $600.00 $354.25 

 4.8 Kbps 279.88 600.00 354.25 

 9.6 Kbps 296.35 600.00 354.25 

56.0 Kbps 452.79 600.00 354.25 

    
 

   Monthly Rate  

(3) Channel Mileage  Fixed Per mile 

Mileage Bands    

    

(a) 2.4 Kbps    

    

Over  0 to  1 mile  $82.26 - 

Over  1 to  3 miles   82.26 $6.55 

Over  3 to  5 miles   82.26 6.55 

Over  5 to 15 miles   82.26 6.55 

Over 15 to 25 miles   82.26 6.55 

Over 25 miles   82.26 6.55 

    
 
 
 
 
 
 
  
 October 1, 2019 
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Verizon Pennsylvania LLC Cancels 2nd Revised Sheet 107 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service 
 

(A) Digital Data(DA) 
 

  Monthly Rate/Cell  

  1   2   3   4  

     

(1) Local Channel     

     

- Per termination     

     

 2.4 Kbps $63.28 $75.98 $101.30 $126.64 

 4.8 Kbps 63.28 75.98 101.30 126.64 

 9.6 Kbps 63.28 75.98 101.30 126.64 

56.0 Kbps 126.64 139.30 151.97 177.29 
 

 Monthly  Nonrecurring Charge  

  Rate   Initial   Additional  

(2) Transmission Function    

    

- Per termination    

    

 2.4 Kbps $ 139.30 $600.00 $354.25 

 4.8 Kbps 215.29 600.00 354.25 

 9.6 Kbps 227.96 600.00 354.25 

56.0 Kbps 348.30 600.00 354.25 

    
 

   Monthly Rate  

(3) Channel Mileage  Fixed Per mile 

Mileage Bands    

    

(a) 2.4 Kbps    

    

Over  0 to  1 mile  $63.28 - 

Over  1 to  3 miles   63.28 $5.04 

Over  3 to  5 miles   63.28 5.04 

Over  5 to 15 miles   63.28 5.04 

Over 15 to 25 miles   63.28 5.04 

Over 25 miles   63.28 5.04 

    
 
 
 
 
 
 
  
 September 1, 2018 
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Verizon Pennsylvania LLC Cancels 5th Revised Sheet 108 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA)(Cont'd) 
 
 

   Monthly Rate  

  Fixed Per mile 

(3) Channel Mileage    

Mileage Bands(Cont'd)    

    

(b) 4.8 Kbps    

    

Over  0 to  1 mile  $128.54 - 

Over  1 to  3 miles  128.54  $10.24 

Over  3 to  5 miles  128.54 10.24 

Over  5 to 15 miles  128.54 10.24 

Over 15 to 25 miles  128.54 10.24 

Over 25 miles  128.54 10.24 

    

(c) 9.6 Kbps    

    

Over  0 to  1 mile  $128.54 - 

Over  1 to  3 miles  128.54  $10.24 

Over  3 to  5 miles  128.54 10.24 

Over  5 to 15 miles  128.54 10.24 

Over 15 to 25 miles  128.54 10.24 

Over 25 miles  128.54 10.24 

    

(d) 56 Kbps    

    

Over  0 to  1 mile  $128.54 - 

Over  1 to  3 miles  128.54  $10.24 

Over  3 to  5 miles  128.54 10.24 

Over  5 to 15 miles  128.54 10.24 

Over 15 to 25 miles  128.54 10.24 

Over 25 miles  128.54 10.24 
 
 
 
 
 
 
 
 
 
 
 
  
 June 1, 2021 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 108 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA)(Cont'd) 
 
 

   Monthly Rate  

  Fixed Per mile 

(3) Channel Mileage    

Mileage Bands(Cont'd)    

    

(b) 4.8 Kbps    

    

Over  0 to  1 mile  $102.83 - 

Over  1 to  3 miles  102.83  $8.19 

Over  3 to  5 miles  102.83 8.19 

Over  5 to 15 miles  102.83 8.19 

Over 15 to 25 miles  102.83 8.19 

Over 25 miles  102.83 8.19 

    

(c) 9.6 Kbps    

    

Over  0 to  1 mile  $102.83 - 

Over  1 to  3 miles  102.83  $8.19 

Over  3 to  5 miles  102.83 8.19 

Over  5 to 15 miles  102.83 8.19 

Over 15 to 25 miles  102.83 8.19 

Over 25 miles  102.83 8.19 

    

(d) 56 Kbps    

    

Over  0 to  1 mile  $102.83 - 

Over  1 to  3 miles  102.83  $8.19 

Over  3 to  5 miles  102.83 8.19 

Over  5 to 15 miles  102.83 8.19 

Over 15 to 25 miles  102.83 8.19 

Over 25 miles  102.83 8.19 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 108 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA)(Cont'd) 
 
 

   Monthly Rate  

  Fixed Per mile 

(3) Channel Mileage    

Mileage Bands(Cont'd)    

    

(b) 4.8 Kbps    

    

Over  0 to  1 mile  $82.26 - 

Over  1 to  3 miles  82.26  $6.55 

Over  3 to  5 miles  82.26 6.55 

Over  5 to 15 miles  82.26 6.55 

Over 15 to 25 miles  82.26 6.55 

Over 25 miles  82.26 6.55 

    

(c) 9.6 Kbps    

    

Over  0 to  1 mile  $82.26 - 

Over  1 to  3 miles  82.26  $6.55 

Over  3 to  5 miles  82.26 6.55 

Over  5 to 15 miles  82.26 6.55 

Over 15 to 25 miles  82.26 6.55 

Over 25 miles  82.26 6.55 

    

(d) 56 Kbps    

    

Over  0 to  1 mile  $82.26 - 

Over  1 to  3 miles  82.26  $6.55 

Over  3 to  5 miles  82.26 6.55 

Over  5 to 15 miles  82.26 6.55 

Over 15 to 25 miles  82.26 6.55 

Over 25 miles  82.26 6.55 
 
 
 
 
 
 
 
 
 
 
 
  
 October 1, 2019 
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Verizon Pennsylvania LLC Cancels 2nd Revised Sheet 108 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA)(Cont'd) 
 
 

   Monthly Rate  

  Fixed Per mile 

(3) Channel Mileage    

Mileage Bands(Cont'd)    

    

(b) 4.8 Kbps    

    

Over  0 to  1 mile  $63.28 - 

Over  1 to  3 miles  63.28  $5.04 

Over  3 to  5 miles  63.28 5.04 

Over  5 to 15 miles  63.28 5.04 

Over 15 to 25 miles  63.28 5.04 

Over 25 miles  63.28 5.04 

    

(c) 9.6 Kbps    

    

Over  0 to  1 mile  $63.28 - 

Over  1 to  3 miles  63.28  $5.04 

Over  3 to  5 miles  63.28 5.04 

Over  5 to 15 miles  63.28 5.04 

Over 15 to 25 miles  63.28 5.04 

Over 25 miles  63.28 5.04 

    

(d) 56 Kbps    

    

Over  0 to  1 mile  $63.28 - 

Over  1 to  3 miles  63.28  $5.04 

Over  3 to  5 miles  63.28 5.04 

Over  5 to 15 miles  63.28 5.04 

Over 15 to 25 miles  63.28 5.04 

Over 25 miles  63.28 5.04 
 
 
 
 
 
 
 
 
 
 
 
  
 September 1, 2018 
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Verizon Pennsylvania LLC Cancels 5th Revised Sheet 109 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 
(4) Optional Features 

 
(a) Digital Bridging  

 

 Monthly  Nonrecurring 

  Rate   Charge  

   

- Multistation Arrangement   

When Digital Data Service   

is arranged for multi-   

station operation, an   

additional monthly charge   

applies to each station   

connected to the multi-   

station service   

   

- Per station $128.54 $36.23 
 

 Monthly  Nonrecurring Charge 

  Rate  Initial   Subsequent 

    

(b) 1 x N Transfer Arrangement     

     

- This arrangement is only    

available from a Telephone    

Company-designated digital    

hub.  A key activated    

control service is required    

to operate the transfer    

arrangement.  This control    

service must be separately    

ordered.    

    

- Per Arrangement ICB ICB ICB 
 
 
 
 
 
 
 
 
 
  
 June 1, 2021 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 109 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 
(4) Optional Features 

 
(a) Digital Bridging  

 

 Monthly  Nonrecurring 

  Rate   Charge  

   

- Multistation Arrangement   

When Digital Data Service   

is arranged for multi-   

station operation, an   

additional monthly charge   

applies to each station   

connected to the multi-   

station service   

   

- Per station $102.83 $36.23 
 

 Monthly  Nonrecurring Charge 

  Rate  Initial   Subsequent 

    

(b) 1 x N Transfer Arrangement     

     

- This arrangement is only    

available from a Telephone    

Company-designated digital    

hub.  A key activated    

control service is required    

to operate the transfer    

arrangement.  This control    

service must be separately    

ordered.    

    

- Per Arrangement ICB ICB ICB 
 
 
 
 
 
 
 
 
 
  
 October 1, 2020 

 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 34 

 4th Revised Sheet 109 

Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 109 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 
(4) Optional Features 

 
(a) Digital Bridging  

 

 Monthly  Nonrecurring 

  Rate   Charge  

   

- Multistation Arrangement   

When Digital Data Service   

is arranged for multi-   

station operation, an   

additional monthly charge   

applies to each station   

connected to the multi-   

station service   

   

- Per station $82.26 $36.23 
 

 Monthly  Nonrecurring Charge 

  Rate  Initial   Subsequent 

    

(b) 1 x N Transfer Arrangement     

     

- This arrangement is only    

available from a Telephone    

Company-designated digital    

hub.  A key activated    

control service is required    

to operate the transfer    

arrangement.  This control    

service must be separately    

ordered.    

    

- Per Arrangement ICB ICB ICB 
 
 
 
 
 
 
 
 
 
  
 October 1, 2019 
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Verizon Pennsylvania LLC Cancels 2nd Revised Sheet 109 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 
(4) Optional Features 

 
(a) Digital Bridging  

 

 Monthly  Nonrecurring 

  Rate   Charge  

   

- Multistation Arrangement   

When Digital Data Service   

is arranged for multi-   

station operation, an   

additional monthly charge   

applies to each station   

connected to the multi-   

station service   

   

- Per station $63.28 $36.23 
 

 Monthly  Nonrecurring Charge 

  Rate  Initial   Subsequent 

    

(b) 1 x N Transfer Arrangement     

     

- This arrangement is only    

available from a Telephone    

Company-designated digital    

hub.  A key activated    

control service is required    

to operate the transfer    

arrangement.  This control    

service must be separately    

ordered.    

    

- Per Arrangement ICB ICB ICB 
 
 
 
 
 
 
 
 
 
  
 September 1, 2018 
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Verizon Pennsylvania LLC Cancels 5th Revised Sheet 110 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 

(4) Optional Features (Cont'd) 
 

(c) Secondary Channel (Working in parallel with the 
following primary channels) 

 
- Per Termination 

 

 Monthly Nonrecurring 

  Rate   Charge (1)  

   

2.4 Kbps $77.11  $400.00 

4.8 Kbps 102.86 400.00 

9.6 Kbps 128.54 400.00 

56 Kbps 154.33 400.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
(1) The nonrecurring charge for a Secondary Channel does not apply if installed at the same time as the associated Digital Data Circuit. 
 
  
 June 1, 2021 
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Verizon Pennsylvania LLC Cancels 4th Revised Sheet 110 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 

(4) Optional Features (Cont'd) 
 

(c) Secondary Channel (Working in parallel with the 
following primary channels) 

 
- Per Termination 

 

 Monthly Nonrecurring 

  Rate   Charge (1)  

   

2.4 Kbps $61.69  $400.00 

4.8 Kbps 82.29 400.00 

9.6 Kbps 102.83 400.00 

56 Kbps 123.47 400.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
(1) The nonrecurring charge for a Secondary Channel does not apply if installed at the same time as the associated Digital Data Circuit. 
 
  
 October 1, 2020 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 110 
  

SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 

(4) Optional Features (Cont'd) 
 

(c) Secondary Channel (Working in parallel with the 
following primary channels) 

 
- Per Termination 

 

 Monthly Nonrecurring 

  Rate   Charge (1)  

   

2.4 Kbps $49.35  $400.00 

4.8 Kbps 65.83 400.00 

9.6 Kbps 82.26 400.00 

56 Kbps 98.77 400.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
(1) The nonrecurring charge for a Secondary Channel does not apply if installed at the same time as the associated Digital Data Circuit. 
 
  
 October 1, 2019 
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SPECIAL SERVICES 
 
6. Rates and Charges (Cont'd) 
 

6.6 Digital Service (Cont'd) 
 

(A) Digital Data (DA) (Cont'd) 
 

(4) Optional Features (Cont'd) 
 

(c) Secondary Channel (Working in parallel with the 
following primary channels) 

 
- Per Termination 

 

 Monthly Nonrecurring 

  Rate   Charge (1)  

   

2.4 Kbps $37.96  $400.00 

4.8 Kbps 50.64 400.00 

9.6 Kbps 63.28 400.00 

56 Kbps 75.98 400.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
(1) The nonrecurring charge for a Secondary Channel does not apply if installed at the same time as the associated Digital Data Circuit. 
 
  
 September 1, 2018 
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BUSINESS TWO-POINT 
MESSAGE TOLL SERVICE 

 
C. BUSINESS TWO-POINT MESSAGE TOLL SERVICE (Cont'd) 
 

7. TABLE OF RATES 
 

a. Toll Rate Schedule 
 

  DAY  EVENING (OFF-PEAK)   NIGHT & WEEKEND  

Rate Init. Each Add'l Init. Each Add'l. Init. Each Add'l. 

Mileage Minute  Minute  Minute  Minute  Minute   Minute  

       

  1-10 $.15 $.11 $.15 $.11 $.15 $.11 

 11-16 .17 .15 .17 .15 .17 .15 

 17-22 .21 .18 .21 .18 .21 .18 

 23-30 .21 .18 .21 .18 .21 .18 

 31-40 .24 .22 .24 .22 .24 .22 

 41-55 .24 .22 .24 .22 .24 .22 

 56-70 .24 .22 .24 .22 .24 .22 

 71-124 .24 .22 .24 .22 .24 .22 

125-196 .24 .22 .24 .22 .24 .22 
 

b. TIME SCHEDULE: 
 

Day, Evening and Night/Weekend Rates Apply As Follows: 
 

(1) Day: 8:00 AM to 5:00 PM, Monday through Friday 

  

(2) Evening: 5:00 PM to 10:00 PM, Monday through Friday 

  

(3) Night/Weekend: 10:00 PM to 8:00 AM, All Days 

 8:00 AM to 10:00 PM, Saturday and Sunday 
 

8. RATES APPLICABLE ON MESSAGES PLACED BY CERTIFIED SPEECH AND/OR 
HEARING DISABLED BUSINESS CUSTOMERS 

 
On messages placed by certified speech and/or hearing disabled customers who are incapable of verbal communication and 
use a telecommunications device (e.g., teletypewriter or similar keyboard communications terminal device) for communicating 
over the Message Toll Service network, the rates in 9.a. following will apply. 

 
Certification of the speech and/or hearing disability requires the completion of an application form certified by an agency 
designated by the Telephone Company, or physician, otolarynologist or licensed speech-language pathologist or audiologist. 

 
The rates in 9.a. following also apply on all intraLATA toll messages placed through the Pennsylvania Relay Service.  No 
certification is required for such rate application. 

 
 

 
 
  
 June 1, 2011 
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Verizon Pennsylvania LLC Cancels 3rd Revised Sheet 11 
  
 BUSINESS EXCHANGE SERVICE 
 
C. RATES AND CHARGES (Cont'd) 
 
 1. EXCHANGE SERVICE RATE COMPONENTS (Cont'd) 
 
 c. Dial Tone Line1 and Usage Package Rates 
 
 BUSINESS 
 

 Monthly Rate  
 By Cell  
 1   2   3   4  

 
Dial Tone Line - 
Multi-Line 
Subscriber2  

 
Multi-line and Individual, each $20.50 $20.50 $22.75 $22.75 

 
 Monthly Rate 
  By Weighted Line Rate Group  
 
 Usage Packages3  A  D F  Suburban 
 
 Extended Area Unlimited NA  $21.15 $24.65 N/A 
 Local Area Unlimited5 $15.20  19.05 21.60 $25.15 
 Local Area Valu-Pak4 9.20 13.80 13.80 18.40 
 Local Area Standard 6.90 6.90 6.90 6.90 
 
 Monthly Allowance 
  By Weighted Line Rate Group  
 
  A  D F Suburban 
 
 Local Area Val-Pak Option $12.00  $18.00 $18.00 $24.00 

Local Area Standard 8.00 8.00 8.00 8.00 
 

 
 
 
 
 
 
 
 
1 The Business Dial Tone Line (DTL) monthly rate includes the Touch Tone Service feature. 
2 See Pa. Pa. P.U.C.-No. 500, Section 47 for Business DTL Term Plan Option. 
3 Available as specified preceding. 
4 Valu-Pak Usage Option Rate Group is the same as the Local Area Unlimited Usage Package Rate Group for the Exchange Area. 
5 Effective November 15, 1981, this service is grandfathered and available to existing customers who continue such service at their 

present locations. 
 
  
 January 1, 2019 

 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 36 

 3rd Revised Sheet 11 

Verizon Pennsylvania LLC Cancels 2nd Revised Sheet 11 
  
 BUSINESS EXCHANGE SERVICE 
 
C. RATES AND CHARGES (Cont'd) 
 
 1. EXCHANGE SERVICE RATE COMPONENTS (Cont'd) 
 
 c. Dial Tone Line1 and Usage Package Rates 
 
 BUSINESS 
 

 Monthly Rate  
 By Cell  
 1   2   3   4  

 
Dial Tone Line - 
Multi-Line 
Subscriber2  

 
Multi-line and Individual, each $18.00 $20.00 $22.25 $22.25 

 
 Monthly Rate 
  By Weighted Line Rate Group  
 
 Usage Packages3  A  D F  Suburban 
 
 Extended Area Unlimited NA  $21.15 $24.65 N/A 
 Local Area Unlimited5 $15.20  19.05 21.60 $25.15 
 Local Area Valu-Pak4 9.20 13.80 13.80 18.40 
 Local Area Standard 6.90 6.90 6.90 6.90 
 
 Monthly Allowance 
  By Weighted Line Rate Group  
 
  A  D F Suburban 
 
 Local Area Val-Pak Option $12.00  $18.00 $18.00 $24.00 

Local Area Standard 8.00 8.00 8.00 8.00 
 

 
 
 
 
 
 
 
 
1 The Business Dial Tone Line (DTL) monthly rate includes the Touch Tone Service feature. 
2 See Pa. Pa. P.U.C.-No. 500, Section 47 for Business DTL Term Plan Option. 
3 Available as specified preceding. 
4 Valu-Pak Usage Option Rate Group is the same as the Local Area Unlimited Usage Package Rate Group for the Exchange Area. 
5 Effective November 15, 1981, this service is grandfathered and available to existing customers who continue such service at their 

present locations. 
 
  
 January 1, 2018 
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Verizon Pennsylvania LLC Cancels 2nd Revised Sheet 14 

 

RESIDENCE EXCHANGE SERVICE 

 
D. RATES (Cont'd) 
 
 1. EXCHANGE SERVICE RATE COMPONENTS (Cont'd) 
 
 c. Exchange Service Dial Tone Line and Local Usage Option Rate Schedule 
 
 RESIDENCE Monthly Rate 
  
 
 Dial Tone Line1 
 
 Individual (Cells 1, 2, 3 or 4) $9.40  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 The Residence Dial Tone Line (DTL) monthly rate includes the Touch Tone Service feature.  For each residence DTL(s) not equipped 

with Touch Tone service (rotary service) as of the effective date of this Product Guide (May 1, 1997), a DTL monthly rate reduction of 
$.93 will apply per DTL.  This reduction will apply as long as such DTL(s) remain equipped as rotary service or until the DTL(s) is 
disconnected or moved to another location.  Any DTL(s) added to an existing customers service or new DTL service as of the effective 
date of this Product Guide (May 1, 1997) will not receive the DTL monthly rate reduction of $.93.  The DTL Customer of Record is 
responsible for the installation, maintenance and compatibility of any and all customer provided equipment (CPE) associated with the 
residence DTL(s). 

 

 

 January 1, 2019 
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Verizon Pennsylvania LLC Cancels 1st Revised Sheet 14 

 

RESIDENCE EXCHANGE SERVICE 

 
D. RATES (Cont'd) 
 
 1. EXCHANGE SERVICE RATE COMPONENTS (Cont'd) 
 
 c. Exchange Service Dial Tone Line and Local Usage Option Rate Schedule 
 
 RESIDENCE Monthly Rate 
  
 
 Dial Tone Line1 
 
 Individual (Cells 1, 2, 3 or 4) $9.20  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 The Residence Dial Tone Line (DTL) monthly rate includes the Touch Tone Service feature.  For each residence DTL(s) not equipped 

with Touch Tone service (rotary service) as of the effective date of this Product Guide (May 1, 1997), a DTL monthly rate reduction of 
$.93 will apply per DTL.  This reduction will apply as long as such DTL(s) remain equipped as rotary service or until the DTL(s) is 
disconnected or moved to another location.  Any DTL(s) added to an existing customers service or new DTL service as of the effective 
date of this Product Guide (May 1, 1997) will not receive the DTL monthly rate reduction of $.93.  The DTL Customer of Record is 
responsible for the installation, maintenance and compatibility of any and all customer provided equipment (CPE) associated with the 
residence DTL(s). 

 

 

 January 1, 2018 
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 Section 45 

 10th Revised Sheet 3 

Verizon Pennsylvania LLC Cancels 9th Revised Sheet 3 
  

PACKAGED SERVICES - RESIDENCE 
 
VERIZON LOCAL PACKAGE EXTRASM 3/VERIZON LOCAL PACKAGESM 2 (Cont'd) 
 
B. REGULATIONS (Cont'd) 
 
 3. For purposes of calculating any applicable Monthly Subscription Discount rates for Optional Central Office Services features 

not included in the packages, but ordered in conjunction with the packages on the customer's same line, the Verizon Local 
PackageSM will count as one eligible Optional Central Office Services feature, and the Verizon Local Package ExtraSM will 
count as four eligible Optional Central Office Services features. 

 
 4. The Verizon Local Package ExtraSM/Verizon Local PackageSM are not available in conjunction with SoundDealSM, 

Residence Services Variety Package, the Verizon Metropolitan Package ExtraSM 1 or the Verizon Metropolitan PackageSM 1. 
 
 5. The Verizon Local Package ExtraSM is not available with Lifeline Service or Lifeline 135 Service. The Verizon Local 

PackageSM is not available with Lifeline Service. The Verizon Local PackageSM is available with Lifeline 135 Service. 
 
 6. The Verizon Local Package ExtraSM/Verizon Local PackageSM are not subject to any discounts for:  Telephone Service for 

Employees, Pensioners, and Directors of the Company and its Affiliates. 
 
 7. Verizon Local Package ExtraSM/Verizon Local PackageSM customers who become subject to Company-initiated non-basic 

service termination procedures will have all existing Verizon Local Package ExtraSM/Verizon Local PackageSM lines 
converted to Residence Dial Tone Line Service equipped with a Local Area Unlimited Usage Package, at the applicable tariff 
rates.  The applicable Dial Tone Line Product/Service Charge will not apply for those Verizon Local Package 
ExtraSM/Verizon Local PackageSM lines converted due to termination procedures.  Such customers will not be permitted to 
resubscribe to the Verizon Local Package ExtraSM/Verizon Local PackageSM option until all associated arrearages are 
satisfactorily paid in full. 

 
C. RATES 
 
 Monthly 
 __Rate  
 
 Verizon Local PackageSM, per line .................................................................................................................  $54.99  
 Verizon Local Package ExtraSM, per line .......................................................................................................  57.99  
 
 
 
 
 
 
 
 
 
 
1 Effective November 25, 2004, Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM is grandfathered and is not 

available for new installations.  Moves, additions or changes to subscribers’ existing service are not permitted.  
 
2 Verizon Local Package was grandfathered on June 16, 2012. 
 
3 Effective May 18, 2013, Verizon Local Package Extra is grandfathered and no longer available to new customers.  Verizon Local 

Package Extra is still available for resale until February 15, 2014, on which date the foregoing terms shall be effective for resale. 
 
  
 November 1, 2020 
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 7th Revised Sheet 5 

Verizon Pennsylvania LLC Cancels 6th Revised Sheet 5 
  

PACKAGED SERVICES - RESIDENCE 
 
VERIZON METROPOLITAN PACKAGE EXTRASM/VERIZON METROPOLITAN PACKAGESM 1 
 
B. REGULATIONS (Cont'd) 
 
 3. For purposes of calculating any applicable Monthly Subscription Discount rates for Optional Central Office Services features 

not included in the Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM but ordered in conjunction with 
the Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM on the customer's same line, the Verizon 
Metropolitan PackageSM option will count as one eligible Optional Central Office Services feature, and the Verizon 
Metropolitan Package ExtraSM option will count as four eligible Optional Central Office Services features. 

 
 4. The Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM are not available in conjunction with 

SoundDeal, Local and Toll Package or the Residence Services Variety Package. 
 
 5. The Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM are not available with Lifeline Service. 
 
 6. The Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM are not subject to any discounts for: 

Telephone Service for Employees, Pensioners, and Directors of the Company and its Affiliates. 
 
 7. Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM customers who become subject to Company-

initiated non-basic service termination procedures will have all existing Verizon Metropolitan Package ExtraSM/Verizon 
Metropolitan PackageSM lines converted to Residence Dial Tone Line Service equipped with a Local Area Unlimited Usage 
Package, at the applicable tariff rates.  The applicable Dial Tone Line Product/Service Charge will not apply for Verizon 
Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM lines converted due to termination procedures.  Such 
customers will not be permitted to resubscribe to the Verizon Metropolitan Package ExtraSM/Verizon Metropolitan 
PackageSM until all associated arrearages are satisfactorily paid in full. 

 
 8. The Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM unlimited local calling area is the same as 

that provided for the Residence Metropolitan Area Unlimited Usage Package (City or Suburban).  
 
C. RATES 
 
 Monthly 
 __Rate  
 
 Verizon Metropolitan PackageSM, per line.....................................................................................................  $61.99  
 Verizon Metropolitan Package ExtraSM, per line...........................................................................................  63.99  
 
 
 
 
 
 
 
 
 
 
 
 
1 Effective November 25, 2004, Verizon Metropolitan Package ExtraSM/Verizon Metropolitan PackageSM is grandfathered and is not 

available for new installations.  Moves, additions or changes to subscribers’ existing service are not permitted. 
 
  
 November 1, 2020 
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 10th Revised Sheet 10 

Verizon Pennsylvania LLC Cancels 9th Revised Sheet 10 
  

VERIZON REGIONAL PACKAGE EXTRASM 1 
 
B. REGULATIONS  
 
 4. Verizon Regional Package ExtraSM is not available with Lifeline Service. 
 
 5. Verizon Regional Package ExtraSM is not subject to any discounts for: Telephone Service for Employees, Pensioners, and 

Directors of the Company and its Affiliates. 
 
 6. Residence Verizon Regional Package ExtraSM customers who become subject to Company-initiated Toll or non-basic 

service termination procedures will have all existing Verizon Regional Package ExtraSM lines converted to Residence Dial 
Tone Line Service equipped with a Local Area Unlimited Usage Package, at the applicable tariff or Guide rates.  The 
applicable Dial Tone Line Product/Service Charge will not apply for those Verizon Regional Package ExtraSM lines 
converted due to termination procedures.  In addition, any optional services not affected by the termination procedures will 
convert to their applicable tariff or Guide rates. Such customers will not be permitted to re-subscribe to the Verizon Regional 
Package ExtraSM until all associated arrearages are satisfactorily paid in full. 

 
 7. Qualifying Verizon Regional Package ExtraSM regional toll calls will not be detailed billed. 
 
C. RATES 
 Monthly Rate 
 
 Verizon Regional Package ExtraSM $76.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Effective September 1, 2007, the Verizon Bundle Discount is discontinued. 
 
SM Service Mark of Verizon Communications Inc. 
 
1 Effective May 18, 2013, Verizon Regional Package Extra is grandfathered and no longer available to new customers.  Verizon 

Regional Package Extra is still available for resale until February 15, 2014, on which date the foregoing terms shall be effective for 
resale. 

 
  
 November 1, 2020 
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Verizon Pennsylvania LLC Cancels 7th Revised Sheet 12 
  

PACKAGED SERVICES- RESIDENCE 
 
VERIZON REGIONAL PACKAGESM (Cont'd) (C) 
 
B. REGULATIONS (Cont'd) 
 
 5. Customers may discontinue their enrollment in Verizon Regional PackageSM at any time upon notice to the Company. 
 
 6. Unless a line’s enrollment in the plan is terminated by the customer or the Company, a line will remain enrolled in Verizon 

Regional PackageSM, as amended from time-to-time with any applicable changes in rate, for as long as Verizon Regional 
PackageSM continues to be offered by the Company. 

 
 7. Verizon Regional PackageSM customers who become subject to Company-initiated Toll termination procedures will have all 

existing Verizon Regional PackageSM lines converted to Residence Dial Tone Line Service equipped with a Local Area 
Unlimited Usage Package, at the applicable tariff or Guide rates.  The applicable Dial Tone Line Product/Service Charge will 
not apply for those Verizon Regional PackageSM lines converted due to termination procedures.  In addition, any optional 
services not affected by the termination procedures will convert to their applicable tariff or Guide rates.  Such customers will 
not be permitted to re-subscribe to Verizon Regional PackageSM until all associated arrearages are satisfactorily paid in full.   

 
 8. Verizon Regional PackageSM regional toll calls will not be detailed billed. 
 
C. RATES 
 Monthly Rate 
 
 Verizon Regional PackageSM $66.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Effective September 1, 2007, the Verizon Bundle Discount is discontinued. 
 
SM Service Mark of Verizon Communications Inc. 
 
  
 November 1, 2020 
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Verizon Pennsylvania LLC Cancels 8th Revised Sheet 14 
  

PACKAGED SERVICES- RESIDENCE 
 
VERIZON REGIONAL PACKAGE UNLIMITEDSM, 2 
 
B. REGULATIONS  
 
 3. Verizon Regional Package UnlimitedSM is not available in conjunction with SoundDealSM, Local and Toll Package, Verizon 

Local Package, Verizon Local Package ExtraSM, Verizon Regional Package, Verizon Regional Package ExtraSM, 
Verizon Metropolitan Package, Verizon Metropolitan Package Extra, or the Residence Services Variety Package. 

 
 4. Verizon Regional Package UnlimitedSM is not available with Lifeline Service. 
 
 5. Verizon Regional Package UnlimitedSM is not subject to any discounts for: Telephone Service for Employees, Pensioners, 

and Directors of the Company and its Affiliates. 
 
 6. Residence Verizon Regional Package UnlimitedSM customers who become subject to Company-initiated Toll or non-basic 

service termination procedures will have all existing Verizon Regional Package UnlimitedSM lines converted to Residence 
Dial Tone Line Service equipped with a Local Area Unlimited Usage Package, at the applicable tariff or Guide rates.  The 
applicable Dial Tone Line Product/Service Charge will not apply for those Verizon Regional Package UnlimitedSM lines 
converted due to termination procedures.  In addition, any optional services not affected by the termination procedures will 
convert to their applicable tariff or Guide rates.  Such customers will not be permitted to resubscribe to the Verizon Regional 
Package UnlimitedSM until all associated arrearages are satisfactorily paid in full. 

 
 7. Qualifying Verizon Regional Package UnlimitedSM regional toll calls will not be detailed billed. 
 
C. RATES 
 Monthly Rate 
 
 Verizon Regional Package UnlimitedSM $62.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Effective September 1, 2007, the Verizon Bundle Discount is discontinued. 
 
SM Service Mark of Verizon Communications Inc. 

 
2 For Residential Customers, Verizon Regional Package Unlimited is limited to existing customers of record, at existing locations, on 

or before June 16, 2012. 
  
 November 1, 2020 
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Verizon Pennsylvania LLC Cancels 6th Revised Sheet 16 
  

PACKAGED SERVICES- RESIDENCE 
 
LOCAL AND TOLL PACKAGE 1 (Cont'd) 
 
B. REGULATIONS (Cont'd) 
 

4. Local and Toll Package is not available in conjunction with the Verizon Local Package ExtraSM or Verizon Local 
PackageSM, Residence Services Variety Package, Big Deal, Call Manager, SoundDealSM, Metropolitan Area Unlimited Usage 
Package, Metropolitan Area Unlimited Plus Usage Package, or IntelliLinQ® BRI service lines.  In addition, Local and Toll 
Package is not available with any other local or toll calling plan (standard or optional) or Automatic Savings. 

 
5. Local and Toll Package is not available with Lifeline Service. 

 
6. Local and Toll Package is not subject to any discounts for: Telephone Service for Employees, Pensioners, and Directors of 

the Company and its Affiliates. 
 

7. Residence Local and Toll Package customers who become subject to Company-initiated toll service termination procedures 
will have all existing Local and Toll Package lines converted to Residence Dial Tone Line Service equipped with a Local Area 
Unlimited Usage Package, at the applicable tariff or Guide monthly rates. In addition, their existing Local and Toll Package 
Optional Central Office Services will be converted to the applicable tariff or Guide monthly rates (with any applicable feature 
package discounts). Also, the applicable Dial Tone Line Product/Service Charge will not apply for those Local and Toll 
Package lines converted due to termination procedures. Such customers will not be permitted to resubscribe to Local and Toll 
Package until all associated arrearages are satisfactorily paid in full.   

 
 
C. RATES 
 Local and Toll Package Toll Usage Rates 
  (Per Minute)  
 
 Monthly Up to 1,000 minutes Over 1,000 minutes 
  Rate  or fraction thereof or fraction thereof 
 
 
 Local and Toll Package, $80.99  $0.00 $0.05 
 per line 
 
 
 
  
 
 
 
 
 
 
 
 
1 Effective November 25, 2004, Local and Toll Package is grandfathered and is not available for new installations.  Moves, additions or 

changes to subscribers’ existing service are not permitted. 
 
 
 
  
 November 1, 2020 
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PACKAGED SERVICES- RESIDENCE 
 
REGIONAL ESSENTIALS 
 
 12. The Regional Essentials Feature Package provides the following features at no additional charge when Regional Essentials 

is bundled with an unlimited long distance calling plan:  
 

 Call Forwarding, Three-Way Calling and Verizon Call Assistant1 
 
  Qualifying unlimited long distance plans must be consistent with the Plan O Service - Unlimited plan in the Bell Atlantic 

Communications, Inc. D/B/A Verizon Long Distance Posted Rates, Terms and Conditions. 
 
  Each product must be billed by Verizon Pennsylvania LLC. Discontinuance of any one of the required products will result in 

termination of the discount. This offer may not be combined with other offers except as authorized by Verizon Pennsylvania 
LLC. 

 
  3A non-regulated service. 
 
C. RATES 
 Monthly Rate 
 
 Regional Essentials $53.04 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Effective November 16, 2013, Verizon Call Assistant is grandfathered and no longer available to new customers. Moves, additions or 

changes to subscribers’ existing service will not be permitted. 

 
 
  
 November 1, 2020 
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PACKAGED SERVICES- RESIDENCE 
 

REGIONAL VALUE (Cont'd) 
 
 

C. RATES 
 Monthly Rate 
 

 Regional Value $51.04 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 November 1, 2020 
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PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE 
 
A. GENERAL 
 
 The Pennsylvania Telecommunications Relay Service (PA TRS) is a relay telecommunications service for the deaf, hard of hearing, 

hearing and/or speech disabled population of the Commonwealth.  The PA TRS is mandated by the Americans with Disabilities Act 
of 1990 to provide functionally equivalent telephone services that are available to other U.S. citizens, at no additional cost.  The PA 
TRS includes both traditional relay (devices such as Teletypewriters (TTY) and Telecommunication Devices for the Deaf (TDD)) and 
captioned telephone voice-carry-over relay services (captioned telephone).  These relay services permit telephone communications 
between individuals with hearing and/or speech disabilities, who must use a TTY, TDD or captioned telephone, with individuals 
having normal hearing and speech.  Additionally, 711 abbreviated dialing is available to access the PA TRS.  The Company’s 
switching equipment is arranged to translate the “711” calls to the assigned toll-free number, (888) 895-1197, in order to route calls 
to the Telecommunications Relay Service Provider, in accordance with the Pennsylvania Public Utility’s Order entered on February 
4, 2000 at Docket No. M-00900239. 

 
B. SURCHARGE 
 
 In addition to the charges provided in this Product Guide and the Company's intrastate tariffs, a surcharge will apply to all residence 

and business access lines served by this Company.  This surcharge applies regardless of whether or not the access line uses the 
PA TRS. 

 
 This surcharge serves as the funding vehicle for the operation of the PA TRS, Telecommunications Device Distribution Program and 

the Print Media Access Service Program and shall be calculated by the Pennsylvania Public Utility Commission (the Commission).  
The Commission shall compute the Pennsylvania Relay Service Surcharge each year and notify local exchange carriers of the 
surcharge amount to be applied for the twelve-month period commencing with July 1, of each year. 

 
 The Commission may revise the surcharge more frequently than annually at its discretion. 
 
 Product Guide revisions will be filed whenever the Commission calculates a new surcharge amount and notifies the Company. 
 
 The following surcharge rates apply to all bills issued on or after the effective date of this Product Guide. 
 
 Monthly Rate 
 
 
 Per residence access line $0.04  
 Per business access line 0.04  
 
 Centrex lines will be charged on an equivalency basis as determined by the Commission. 
 

C. RATES 
 

Local calls will be charged at the applicable local flat rate or local measured service rate.  Toll calls will be charged at the applicable 
toll rate found in the selected toll carrier’s rate schedule or current Product Guide.  If the customer has not chosen a long distance 
carrier, the default carrier’s rates will apply for the toll calls. 

 
 
 
 
 
 
  
 August 1, 2021 
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LIFELINE SERVICE 

B. REGULATIONS (Cont'd) 

 

15. Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline customer's agent. 

 

16. As of February 9, 2016, Lifeline Service and Link Up are not available for Resale.   

 

C. LIFELINE SERVICE APPLICABLE RATES 

 

1. Applicable Residence Dial Tone Cell monthly rate minus a state discount of $2.50 and a federal discount of $7.251. 
 

2. Lifeline Service customers will pay the monthly rate associated with their selected Local Usage Package Option. 

 

3. Lifeline Service - Voluntary Toll Restriction Option (No charge, USOC RLVXX). 

 

4. Lifeline Service is subject to all applicable State, Local and Federal Taxes, and Surcharges, and to all applicable Product 

Guide rates, charges, surcharges and regulations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: 

 
1 See FCC Public Notice released July 25, 2019,  In re: Lifeline and Link Up Reform and Modernization et al., WC Docket Nos. 11-42 

et al., Third Report and Order, Further Report and Order, and Order on Reconsideration, 31 FCC Rcd 3962 (2016) (2016 Lifeline 

modernization Order). 
 
 
 
 
  
 December 5, 2019 
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LIFELINE 135 SERVICE 
 
 
B. REGULATIONS (Cont'd) 
 
 17. Residence Lifeline 135 Service cannot he resold by the Lifeline 135 customer or the Lifeline 135 customer's agent. 
 
 18. As of February 9, 2016, Lifeline 135 Service and Link Up are not available for Resale.   
 
 19. No Lifeline 135 Service customer with a balance due for optional non-basic services will be permitted to choose the Lifeline 

Service program, as referenced in Section 55 of this Product Guide, until the non-basic charges are paid in full. 
 
C. APPLICABLE RATES 
 

1. Applicable Residence Dial Tone Cell monthly rate minus $7.251. 
 

 2. Lifeline 135 Service customers will pay the monthly rate associated with their selected Local Usage Package Option1. 
 
 3. Lifeline 135 Service - Voluntary Toll Restriction Option (No charge). 
 
 4. Lifeline 135 Service is subject to all applicable State, Local and Federal Taxes, and Surcharges, and to all applicable Product 

Guide rates, charges, surcharges and regulations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
1 See FCC Public Notice released July 25, 2019, In re: Lifeline and Link Up Reform and Modernization et al., WC Docket Nos. 11-42 

et al., Third Report and Order, Further Report and Order, and Order on Reconsideration, 31 FCC Rcd 3962 (2016) (2016 Lifeline 

modernization Order). 
 
 
 

 

 December 5, 2019 
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